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Methodology 
 
This study was commissioned by the City of Albuquerque.  The objective of the study was to assess the attitudes and opinions of Albuquerque residents on 
numerous issues related to their overall quality of life.  In addition to measuring satisfaction with city services, the study measured citizen perceptions regarding a 
number of issues currently facing the City of Albuquerque. 
 
 

The Interview 
 
Respondents were interviewed by telephone.  Telephone numbers were 
generated using a random digit dialling method. 
 
Work week telephone calls were made primarily during the evening hours 
while weekend interviews were conducted during both the day and evening.  
Interviews were conducted between June 11 and July 28, 2003.   
 
The telephone interviewers are professionals who are brought together for a 
training session prior to each survey.  This ensures their complete 
understanding of the survey instrument. 
 

Sample 
 
This study included a random cluster sample of 1,356 residents currently 
living in the City of Albuquerque.  For city planning purposes, Albuquerque is 
divided into ten City Planning Areas (CPA’s) (a map is shown on the 
following page).  Research & Polling surveyed approximately 150 
households in each planning area.  For purposes of this study, the Southwest 
Mesa and South Valley planning areas were merged because many of the 
households in these regions are outside the municipal boundaries of the City 
of Albuquerque.  In order to ensure a representative sample, the results were 
then weighted at the CPA level so that each CPA received its proportional 
share of interviews based upon 2000 Census population counts. 
 

Sample Bias 
 
In any survey, there are some respondents who will refuse to speak to the 
professional interviewer.  A lower response rate among certain types of 
individuals can result in a sample wherein certain types of individuals are 
over-represented or under-represented.  The potential for sampling bias 
increases as the response rate decreases.  Research & Polling, Inc. often 
sets quotas for various segments of the population which are historically 
undercounted.  This has the effect of minimizing but not necessarily 
eliminating sampling bias. 
 

Margin of Error 
 
A sample size of 1,356 at a 95% confidence level provides a maximum 
margin of error of approximately ±2.7%.  In theory, in 95 out of 100 cases, 
the results based on a sample of 1,356 will differ by no more than 2.7 
percentage points in either direction from what would have been obtained by 
interviewing all adult residents living in Albuquerque.  
 

The Report 
 
This report summarizes the results for each question in the survey and 
reports on any variances in attitude or perception where significant among 
demographic subgroups.  The demographic subgroups highlighted for this 
study include: gender, ethnicity, age, level of education, household income, 
length of residency, number of people living in household and home 
ownership status.  The report also tracks certain questions to those asked in 
previous studies conducted in 1999 and 2001. 
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Executive Summary 
 
With its wonderful climate, beautiful mountain setting, cultural diversity and 
friendly inhabitants, the City of Albuquerque offers residents a truly unique 
quality of life.  The significant growth the city has experienced over the past 
decade is testament to the fact that Albuquerque has much to offer and has 
become a highly desirable place to live.  The growth that has taken place 
over the past decade has given rise, however, to new and challenging 
problems that the city must address in order to preserve our quality of life.  
For instance, the issue of water has become an even bigger concern over 
the past few years, largely attributable to the fact that the region has entered 
into a prolonged period of drought, which is not showing any signs of abating. 
 
Many residents are concerned about Albuquerque’s growth rate.  In fact, 
nearly half (47%) of city residents believe Albuquerque is currently growing 
too fast, though this is down considerably from 62% observed in 1999.  The 
change in attitudes toward growth can be explained at least in part by a 
change in demographics.  Just 26% of residents who have lived in 
Albuquerque for fi ve years or less believe the city is growing too fast 
compared to 52% of those who have lived here for more than five years.  
This is significant given that nearly one-fifth of those surveyed have lived in 
Albuquerque for five years or less.  Although city residents tend to be slightly 
less concerned about Albuquerque’s growth rate than in the past, they are 
more inclined to want growth to take place within the city, rather than on the 
outer boundaries of the city.  Half the residents say they prefer growth to 
happen through developing vacant areas of land in the built-up parts of the 
city, which is up from 44% observed in 2001.  Furthermore, just 25% would 
like growth to happen on vacant land on the outer boundaries, which is down 
from 30% observed just two years ago.  These results seem to indicate that 
residents are increasingly concerned about urban sprawl. 
 
The large majority of residents (65%) express satisfaction with the overall 
quality of life in Albuquerque and 78% say the quality of life in their own 
neighborhood is either good or excellent.  Furthermore, the vast majority of 
residents say they feel either very or somewhat safe in their neighborhood 
when they are out alone during the day (97%) or when they are alone at 
night (78%).  Although the vast majority of residents enjoy the quality of life in 
their neighborhood and generally feel safe when they are alone, they are 
twice as likely to say crime has increased in their neighborhood as they are 
to say it has decreased (21% and 9%, respectively).  One-five residents also 
say they or a household member have been a victim of crime in the past 

year. The direct experience that some residents have with crime helps to 
explain why it is mentioned as the biggest problem facing Albuquerque at this 
time when residents are asked in an unaided, open-ended manner.  
 
Residents’ perception of the police department is very important and may 
play a role in their overall perception of crime and how effectively crime is 
being fought in the community.  To this end, there appears to be some 
opportunities for the police department to improve its responsiveness and 
overall presence within the community.  For instance, while 54% of residents 
who have contacted the police department are satisfied with its 
responsiveness, 28% feel it was poor and another 17% give a fair rating for 
police responsiveness.  It should be noted, these results are very similar to 
those observed in 2001.  Furthermore, relatively few residents say they have 
witnessed the police participating in a wide variety of activities or duties that 
are associated with community policing.  While the primary function of the 
police is to protect the public and respond to criminal activity, it is also 
important that residents feel the police have a more personal involvement 
and concern for their communities.   
 
The city has done a very good job of educating residents about water issues 
and encouraging residents to reduce their use.  In fact, 91% of city residents 
say they consider their household to be saving water.  Residents’ concern 
about our future water supplies plays a very large role in encouraging them 
to reduce their water usage as are the economic benefits of using less water.  
Although the vast majority of residents believe reducing water use is 
important, they are less willing to support stronger water conservation 
measures solely to support the existence of the Silvery Minnow.  While 35% 
of residents say they are willing to conserve more water or support stronger 
community water conservation programs to protect the Silvery Minnow, 57% 
are unwilling to do so.  Water rights and the Silvery Minnow has been a very 
contentious topic, with very strong opinions on both sides of the issue.  There 
is little debate, however, that as Albuquerque continues to grow, water will 
become an even bigger issue, especially given the limited supplies in the 
area and threat of a continued drought.  To ensure the quality of life for future 
generations, it is essential that growth and planning strategies carefully take 
into account the limited resources in the area and grow in a way that both 
ensures economic vitality, while also protecting the unique way of life the city 
offers. 
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Favorite Aspects About Albuquerque 
 

(Top 7 Unaided Responses) 
 
 
  2003 
  Sample 
  (N=1356) 
 
 Climate/weather is pleasant 58% 
 
 Friendly people 16% 
 
 Scenic mountain setting 13% 
 
 Proximity to mountains/wilderness/rivers/Bosque 11% 
 
 Cultural diversity 8% 
 
 Easy access to everything 6% 
 
 Family is close 6% 
 

Note: The sum of the percentages exceeds 100% due to multiple responses. 

Major Problems Facing Albuquerque Residents 
 

(Top 7 Unaided Responses) 
 
 
  2003 
  Sample 
  (N=1356) 
 
 Crime rate is high 36% 
 
 Water shortage/water supply 25% 
 
 Educational system is poor 10% 
 
 Jobs are unavailable/few  9% 
 
 Drugs/dealers 9% 
 
 Government/political leadership is incompetent 8% 
 
 Traffic congestion 8% 
 

Note: The sum of the percentages exceeds 100% due to multiple responses. 
 

 
 
Residents were asked in an unaided, open-ended manner what they like most about Albuquerque and conversely, what they feel are the biggest problems facing 
residents.  As shown above, the majority of residents (58%) say their favorite aspect about Albuquerque is the climate/weather, while 16% mention the friendly 
people, 13% mention the scenic mountain setting and 11% say they most enjoy Albuquerque’s proximity to mountains/wilderness/rivers/Bosque. 
 
Overall, crime is perceived as being the biggest issue or problem currently facing Albuquerque as it is mentioned by 36% of residents when asked in an unaided, 
open-ended manner.  The water shortage/water supply is mentioned second most frequently (25%), followed by the educational system is poor (10%), jobs are 
unavailable (9%) and drugs/dealers (9%). 
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Quality of Life 
 
 

Overall Quality of Life in Albuquerque
2003 Total Sample (N=1356)
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Change in Albuquerque's Quality of Life
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As previously mentioned, approximately two-thirds (65%) of residents rate the overall quality of life in Albuquerque as being either good (58%) or excellent (7%).  
Less than one-in-ten residents (8%) rate the overall quality of life poorly, though one-in-four residents (26%) believe it is just fair. 
 
When asked about changes in the quality of life in Albuquerque over the past year, 25% of residents say the city has become a worse place to live over the past 
year, though 16% say it has become a better place.  The majority of residents (57%) do not feel the quality of life in Albuquerque has changed over the past year.  
These results exhibit a slight improvement over those observed in previous studies.  In 1999, 32% of residents felt the quality of life had declined, while just 12% 
felt it was improving. 
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Length of Residency
2003 Total Sample (N=1356)
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Anticipated Place of Residency 5 Years From Now
2003 Total Sample (N=1356)
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As previously mentioned, 19% of area residents have lived in Albuquerque for five years or less, while 11% have been here between 6 to 9 years and 14% have 
lived here between 10 to 19 years.  The majority of residents (54%) have lived in Albuquerque for 20 years or more.  Albuquerque’s newer adult residents tend to 
be younger; in fact, 52% of residents who have moved to Albuquerque in the past five years are between 18 and 35 years old. 
 
The large majority (78%) of residents plan to continue living in Albuquerque five years from now, though 17% plan on living somewhere else and 6% are unsure.  
Not surprisingly, younger residents are more apt to have plans on moving, given that this group tends to be more mobile.  It is also observed, however, that 
residents who plan on moving tend to be more critical of the overall quality of life in Albuquerque.  Just 46% of those who plan on moving believe the quality of life 
in Albuquerque is either good or excellent, while 18% rate it poorly.  In comparison, 70% of those who plan on staying in Albuquerque rate the quality of life highly, 
while just 6% are critical. 
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Perceived Relations Between
People of Different Cultures/Racial Backgrounds

2003 Total Sample (N=1356)
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The majority (54%) of residents feel that relations between people of different cultures and racial backgrounds in Albuquerque are either good (45%) or excellent 
(9%).  However, one-in-ten (9%) feel that race and cultural relations are poor, while one-third (34%) say they are only fair. 
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Quality of Life in Neighborhood 
 
 
 
 

Quality of Life in Neighborhood (Tracking)
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Quality of Life in Neighborhood
Combined Scores of 5 (Excellent) & 4 (Good) on a 5-Point Scale
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In addition to exploring various issues of quality within Albuquerque as a whole, residents were asked specifically about the quality of life in their neighborhood.  As 
shown above, over three-quarters (78%) of city residents feel the quality of life in their neighborhood is either good (49%) or excellent (29%).  Seventeen percent 
characterize the quality of life in their neighborhood as being fair, while 5% give either poor or very poor ratings. 
 
The graph above (to the right) shows differences in the Community Planning Areas (CPA’s) for residents who feel the quality of life in their neighborhood is either 
good or excellent.  Residents in the Foothills express the highest level of satisfaction with 98% giving good or excellent ratings, followed by the Westside (88%), 
North Albuquerque (85%) and Mid-Heights (85%).  Central Albuquerque residents are least apt to feel their quality of life is good or excellent (53%). 
 
It should be noted that the 78% of residents overall who rate the quality of life in their neighborhood as either good or excellent is almost identical to the 77% 
observed in 2001.  However, residents in Central Albuquerque are significantly less likely to express satisfaction with the quality of life in their neighborhood than 
was observed two years ago, dropping from 67% to 53% currently.   
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Statements About Neighborhood (Summary Table) 
Ranked By Highest Percentage ‘Strongly Agree’ 

2003 Total Sample (N=1356)  

 

Strongly 
Agree 

5 4 3 2 

Strongly 
Disagree 

1 
Don’t Know/ 
Won’t Say Mean † 

Your neighborhood is clean and well maintained 44% 29% 18% 6% 4% * 4.0 

People in your neighborhood look out for one another’s safety  42% 22% 20% 8% 7% 1% 3.9 

City residents have a good selection of diverse neighborhoods in which to live 37% 28% 21% 5% 4% 5% 3.9 

Traffic speeds in your neighborhood are safe 27% 24% 18% 13% 17% 1% 3.3 

* Less than 1% reported. 
† The mean score is derived by taking the average score based on the 5-point scale.  The strongly agree response is assigned a value of 5; the strongly disagree response is assigned a value of 1, 

etc.  The “don’t know/won’t say” responses are excluded from the calculation of the mean. 

 
 
 
Residents were asked to rate (on a 5-point scale where 5 is strongly agree and 1 is strongly disagree) how strongly they agree or disagree with various statements 
pertaining to their neighborhood.  As shown above, approximately three-quarters (73%) of area residents agree (a score of 4 or 5) that their neighborhood is clean 
and well maintained and almost two-thirds (64%) of area residents agree that people in their neighborhood look out for one another’s safety.  Approximately two-
thirds (65%) of area residents also agree that city residents have a good selection of diverse neighborhoods in which to live.  Finally, while half (51%) of area 
residents agree that traffic speeds in their neighborhood are safe, approximately one-in-three residents (30%) disagree. 
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Public Safety 
 
 

Crime in
Neighborhood in the Past Year
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Personal Safety
Being Out in Neighborhood at Night
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Personal Safety
Being Out in Neighborhood During the Day
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Crime is clearly perceived as a major issue facing citizens of Albuquerque and as shown above, approximately one-fifth (21%) of residents feel crime in their 
neighborhood has increased in the past year.  Two-thirds of residents believe crime has stayed about the same in their neighborhood, while 9% feel it has 
decreased in the past year.  Overall, these results are similar to those observed in previous studies. 
 
In terms of personal safety, more than three-quarters of area residents say they either feel somewhat safe (40%) or very safe (38%) about being alone outside in 
their neighborhood at night.  However, one-in-five residents say they feel either somewhat unsafe (12%) or very unsafe (8%).  It should be noted that 36% of 
residents in the Central Albuquerque CPA and one-third in the Near Heights CPA say they feel unsafe at night.   
 
Residents are more comfortable during the day as three-quarters (74%) say they feel very safe being outside in their neighborhood during the day and 23% say 
they feel somewhat safe.  Very few residents (4%) do not feel safe when alone outside during the day.  These results are consistent with those observed in 
previous studies. 
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Victim of Crime
In the Past Year
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Reported an Incident to APD
In the Past Year
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Evaluation of APD Response to
A Report of an Incident
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Overall, one-in-five city residents say they or a household member was a victim of a crime in the past year.  Reports of being a crime victim are highest in the Near 
Heights (30%) and Central Albuquerque (28%).  Furthermore, 30% of area residents say they reported an incident to the APD in the past year.  Again, residents in 
the Near Heights (46%) are most apt to have reported an incident, while residents in the Mid-Heights (17%) are least likely to have reported an incident. 
 
As shown above, the majority (54%) of residents who have reported an incident feel that APD was either excellent (14%), very good (21%) or good (19%) in 
responding.  However, 28%  feel their response was poor and 17% give a fair rating.  These results are consistent with those observed in the 2001 study, 
suggesting there has not been a perceived improvement or decline in police responsiveness over the past two years. 
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Seen Albuquerque Police Officers Perform
Various Activities in the Past Year (Summary Table)

2003 Total Sample (N=1356)

13%

17%

30%

34%

36%

37%

Attending to issues such
as littering & graffiti

Doing recreation or school
activities with children

Engaging in crime
prevention activities in

your neighborhood

Attending to issues such
as vandalism, abandoned
cars or other nuisances

Patrolling on bikes or foot

Talking with residents

 
 
 
 
When asked if they have seen Albuquerque police officers performing various activities in the past year, 37% say they have seen police officers talking with 
residents and 36% say they have seen police officers patrolling on bikes or foot.  One-third (34%) have seen Albuquerque police officers attending to issues such 
as vandalism, abandoned cars or other nuisances and 30% have seen officers engaging in crime prevention activities in their neighborhood.  Seventeen percent of 
residents have seen police officers doing recreation or school activities with children and just 13% have seen officers attending to issues such as littering and 
graffiti. 
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Growth Related Issues 
 
 

Perception of 
Albuquerque’s Growth Rate  

 
Total Sample 

 
 
  1999 2001 2003 
  Sample Sample Sample 
  (N=1509)  (N=1352)  (N=1356) 
 
 Too fast 62% 53% 47% 
 
 Just about right 32% 37% 42% 
 
 Too slow  3% 6% 7% 
 
 Don’t know/won’t say 3% 4% 4% 

Preferred Type of Growth in 
Albuquerque’s Residential Areas 

 
Total Sample 

 
 
  2001 2003 
  Sample Sample 
  (N=1352)  (N=1356) 
 Grow through developing vacant land 
 in built-up parts of the city 44% 50% 
 
 Grow on vacant land that is now on 
 the outer boundaries of the city 30% 25% 
 
 Both types of growth (volunteered) 10% 10% 
 
 Neither (volunteered) 6% 4% 
 
 No growth at all (volunteered) 2% 3% 
 
 Don’t know/won’t say (volunteered) 8% 8% 
 

 
 
Almost half (47%) of city residents feel Albuquerque is growing too fast while 42% feel the rate of growth is about right and 7% feel Albuquerque is growing too 
slow.  Older residents, those who have lived in the city for longer periods of time and residents in the North Valley and Central Albuquerque are most apt to feel the 
city is growing too fast.  Interestingly, the percentage of residents who feel the city is growing too fast continues to decline, from 62% in 1999 to 53% in 2001 and 
47% currently. 
 
When given two options as to the kind of growth they would like to see, half of residents say they would prefer that residential areas in Albuquerque grow through 
developing vacant land in the built-up parts of the city, which is up from 44% observed in the previous study.  One-quarter of area residents believe growth should 
take place on vacant land that is now on outer boundaries of the city, while 10% would like to see both types of growth. 
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Likelihood of Improving Albuquerque's Economy
Ranked By Highest Percentage 'Very Likely'

Based on a 5-Point Scale ('5'='Very Likely' & '1'='Not At All Likely')
2003 Total Sample (N=1356)

24%

26%

28%

31%

33%

35%

42%

43%

50%

65%

22%

22%

25%

23%

21%

25%

24%

22%

23%

16%

Develop international trade

Develop a vital downtown

Develop and promote the arts

Tax incentives for business development

Encourage motion pictures to be filmed in Albuquerque

Transfer technology developed by universities/national labs into
private business

Promote tourism, conventions & visitation

Improve public services (i.e., roads, water & sewer systems)

Job training for workers

Improve public schools

5-Very Likely  4-Somewhat Likely

81%

73%

65%

66%

60%

54%

54%

53%

48%

46%

 
 
 
 
Residents were read various ways jobs and economic development could be created in Albuquerque and asked to rate how likely it is that they would improve 
Albuquerque’s economy using a 5-point scale where 5 is very likely and 1 is not at all likely.  As shown above, the vast majority (81%) of residents feels it is likely 
(a score of 4 or 5) that improving public schools would improve Albuquerque’s economy and three-quarters (73%) of residents feel that job training for workers 
would help improve the local economy.  Two-thirds of residents feel it is likely that improving public services such as roads, water, and sewer systems (65%) will 
help improve the economy as would promoting tourism, conventions, and visitation (66%). 
 



City of Albuquerque – Citizens’ Perceptions of Community Conditions (2003) Page 20 
 
 

 
Research & Polling, Inc. 

 

Contacted the City to Get
Information/Services in the Past Year

2003 Total Sample (N=1356)

No -
Did Not Contact
The City in the 

Past Year
(60%)

Yes -
Contacted the

City in the
Past Year

(40%)

 

Most Recent Form of Contact
Among Those Who Have Contacted the City for

Information or Services in the Past Year (N=539)
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Two-in-five residents have contacted the city in the past year to get information or request services.  The vast majority (80%) of those who contacted the city did so 
by telephone.  Thirteen percent contacted the city via the Internet, 12% did so in person and 3% contacted the city by mail. 
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Satisfaction with Time It Took to Reach the Right Person
Among Those Who Have Contacted

The City in Person or By Phone in the Past Year (N=478)
Based on a 5-Point Scale ('5'='Very Satisfied' & '1'='Not At All Satisfied')
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Satisfaction with Helpfulness of City Employees
Among Those Who Have Contacted

The City in Person or By Phone in the Past Year (N=478)
Based on a 5-Point Scale ('5'='Very Satisfied' & '1'='Not At All Satisfied')

54%

27%

17%

2%
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Satisfied
(Combined

4 & 5 Scores)

Dissatisfied
(Combined

1 & 2 Scores)

Neither Satisfied
Nor Dissatisified
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Among those who have contacted the city in person or by phone in the past year, half are satisfied (as indicated by a score of 4 or 5 on the 5-point scale) with the 
time it took to reach the right person, though more than one-quarter (27%) are dissatisfied (a score of 1 or 2) and one-fifth (21%) gave a neutral opinion (a score of 
3).  The majority (54%) of residents who have contacted the city in person or by phone are also satisfied with the helpfulness of city employees.  However, more 
than one-quarter (27%) are dissatisfied with their helpfulness and 17% are neutral.  That one-in-four residents express dissatisfaction with the time it took to get a 
hold of the right person and the overall helpfulness of city employees, suggests that improvements need to be made in this area. 
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Water Conservation 
 
 

 
Consider Household 
To be Saving Water 

 
 
 

 2001 2003 
 Sample Sample 
 (N=1352)  (N=1356) 
Yes – Consider household to be  
saving water 91% 91% 
 
No – Do not consider household 
to be saving water 8% 8% 
 
Don’t know/won’t say 2% 1% 

 
 

 
Types of Encouragement to Participate in 

City’s Water Conservation Program 
 

(Top 4 Unaided Responses) 
 

 2003 
 Sample 
 (N=1356) 
 
Already reducing water use 44% 
 
Knowing our water is limited 26% 
 
Lower water bill 12% 
 
Knowing you are preserving resources 11% 

Willing to Conserve More Water or 
To Support Stronger Community Water 
Conservation Programs to Protect the

Existence of the Rio Grande Silvery Minnow
2003 Total Sample (N=1356)

DK/WS
(8%)

No
(57%)

Yes
(35%)

 
 

 
 
The vast majority (91%) of residents say they consider their household to be saving water, which is identical to the results observed two years ago.  When asked in 
an unaided, open-ended manner what would or has encouraged them to participate in the city’s water conservation program, 26% mention knowing our water 
supply is limited, 12% are encouraged by lower water bills and 11% say knowing they are preserving resources.  The plurality of residents (44%) say they are 
already conserving water. 
 
Although the majority of residents apparently believe it is important to conserve water, most are not willing to support more water conservation programs or water 
reductions to protect the Silvery Minnow.  While more than one-third (35%) of residents indicate they are willing to conserve more water or to support stronger 
community water conservation programs to protect the existence of the Rio Grande Silvery Minnow, nearly three-fifths (57%) say they are not willing to do so.  
Younger residents, those who have attended graduate school, and those who have lived in Albuquerque for five years or less are more likely to say they would be 
willing to conserve more water for the Silvery Minnow. 
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Transportation Issues 
 
 

Statements About Proximity of Home (Summary Table) 
Ranked By Highest Percentage ‘Strongly Agree’ 

2003 Total Sample (N=1356)  

I wish… 

Strongly 
Agree 

5 4 3 2 

Strongly 
Disagree 

1 
Don’t Know/ 
Won’t Say Mean † 

I could walk to more places from home 25% 14% 18% 7% 31% 5% 2.9 

My home was closer to where I work‡ 24% 8% 16% 11% 41% - 2.6 

The Albuquerque bus service was closer to my home 20% 9% 13% 9% 39% 10% 2.6 

My home was closer to a park or open space 19% 10% 13% 11% 43% 5% 2.5 

My home was closer to shopping 15% 7% 19% 11% 43% 4% 2.4 

† The mean score is derived by taking the average score based on the 5-point scale.  The strongly agree response is assigned a value of 5; the strongly disagree response is assigned a value of 1, 
etc.  The “don’t know/won’t say” responses are excluded from the calculation of the mean. 

‡ Among those working outside the home. 

 
 
Residents were asked to rate (on a 5-point scale where 5 is strongly agree and 1 is strongly disagree) how strongly they agree or disagree with various statements 
regarding the proximity of their home to specific services or amenities.  Approximately two-fifths (39%) of residents indicate they would like to be able to walk to 
more places from home (as indicated by a score of 4 or 5 on the 5-point scale) and 32% of those who are employed outside the home wish their home was closer 
to where they work.  Twenty-nine percent of residents wish the Albuquerque bus service was closer to their home and another 29% would like to be closer to a 
park or open space.  Less than one-quarter (22%) of residents wish their home was closer to shopping. 
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Distance Traveled From Home to Various Destinations 
Among Those Who Participate in the Specific Activity 

2003 

 Less Than 1 Mile 1 to 3 Miles More Than 3 Miles  

Get gasoline (N=1320) 60% 33% 7% 

Get fast food (N=1272) 56% 37% 7% 

Get groceries (N=1344) 46% 42% 12% 

Get a prescription (N=1292) 46% 40% 14% 

Do banking (N=1318) 40% 42% 18% 

Get food at a sit-down restaurant (N=1334) 36% 42% 21% 

Get hardware (N=1297) 19% 42% 38% 

Get clothing (N=1330) 15% 37% 49% 

Get health care (N=1333) 13% 32% 55% 

See movies/entertainment (N=1248) 12% 34% 53% 

 
 
 
The table above shows how far residents have to drive from their home to various destinations.  For instance, the majority of residents travel less than one mile to 
get gasoline (60%) or fast food (56%), while nearly half travel less than a mile to get groceries (46%) or a prescription (46%).  In comparison, the majority of 
residents travel more than three miles to get health care (55%) or to see a movie/go out for entertainment (53%), while 49% travel more than three miles to shop 
for clothing. 
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Work or Attend School Outside the Home
2003 Total Sample (N=1356)
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Distance of One-Way Trip From Home to Work
Among Those Who Work Outside of the Home or

Work & Go to School Outside of the Home (N=802)
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Half of Albuquerque residents currently work outside the home, while 9% both work and go to school outside the home and 4% attend school outside the home.  
The majority (55%) of residents who work outside the home travel less than five miles (one-way), with 28% saying their home is two miles or less from their 
workplace.  In comparison, less than one-in-five commuters say they travel seven miles or more to work.  The median distance traveled to work is five miles. 
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Utilization of Various Types of Transportation in a Typical Week 
Among Those Who Either Work, Go to School or Do Both Outside of the Home 

 

2001 
Responses 

(N=874) 

2003 
Responses 

(N=851) 

Drive alone in your car 88% 90% 

Carpool, drive or ride with someone else in a private automobile 14% 12% 

Ride a bicycle 6% 8% 

Walk 7% 6% 

Ride the bus 4% 3% 

Ride a motorcycle 2% 2% 

Get there some other way  1% 2% 

 
 
 
Approximately two-thirds of city residents either work outside the home (50%), go to school (4%) or both (9%).  Residents who work and/or go to school outside 
the home were asked if they use various modes of transportation when commuting in a typical week.  As shown above, the vast majority (90%) makes at least one 
trip by driving in their car alone, while 12% carpool at least once a week.  Eight percent of commuters make at least one trip to work and/or school by riding a 
bicycle, 6% walk and 3% take a bus.  Overall, these results are very similar to those observed two years ago.  



City of Albuquerque – Citizens’ Perceptions of Community Conditions (2003) Page 27 
 
 

 
Research & Polling, Inc. 

Internet Access & Usage 
 
 

Internet Access
Total Sample
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28%

3% 3%
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Ease in Finding Needed Information on City's Web Page
Based on a 5-Point Scale ('5'='Very Easy' & '1'='Very Difficult')

Among Those Who Have Internet Access
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As shown above, two-thirds (68%) of residents have access to the Internet.  Sixty-two percent  of the residents have access at home, 28% access the Internet at 
work, 3% go to the library and 3% access the Internet from other places.  Anglo residents, those with higher levels of income and education and those under the 
age of 50 are most apt to have Internet access.  Interestingly, the percentage of residents who say they have Internet access at home has increased from 50% in 
2001 to 62% currently.   
 
One-quarter (24%) of residents who have Internet access say they have accessed the city’s web page and found it easy to find the information they needed.  The 
large majority (63%) have not accessed the city’s website.  Overall, residents are slightly more apt to have accessed the city website than was observed two years 
ago (37% and 32%, respectively). 
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Number of Times Ordered
Products/Services Online in the Past Year

2003 Total Sample (N=1356)
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Estimated Amount Spent on 

Products/Services Ordered Online in the Past Year 
 

Total Sample 
 
 
  2001 2003 
  Sample Sample 
  (N=1352)  (N=1356) 
 
 $100 or less 6% 6% 
 
 $101 to $250 6% 7% 
 
 $251 to $500 6% 9% 
 
 $501 to $1,500 2% 7% 
 
 $1,501 or more 9% 7% 
 
 Have not ordered anything 24% 25% 
 
 Don’t know/won’t say 5% 7% 
 
 Do not have Internet access 43% 32% 
 

 
 
 
More than four-in-ten (42%) Albuquerque residents say they have ordered products or services over the Internet in the past year.  Nearly one-quarter (24%) have 
made six or more orders in the past year, while 18% have done so five times or less.  In total, 7% of city residents spent more than $1,500 over the past year on 
goods and services purchased over the Internet, while 16% spent between $251 and $1,500 and 13% spent $250 or less. 
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Spending Patterns 
 
 

Estimated Amount Spent on 
Products/Services Ordered Through 

Catalogs in the Past Year 
 

 
 2003 
 Sample 
 (N=1356) 
 
$100 or less 6% 

$101 to $150 8% 

$151 to $200 7% 

$201 to $450 4% 

$451 or more 11% 

Didn’t order from catalog companies 60% 

Don’t know/won’t say 4% 
 
 

Estimated Amount Spent at 
Indian Pueblos/Businesses 

(Excluding Gambling) in the Past Year 
 

 
 2003 
 Sample 
 (N=1356) 
 
$30 or less 6% 

$31 to $99 7% 

$100 to $199 7% 

$200 to $499 6% 

$500 or more 5% 

Did not buy anything at an Indian pueblo/business 67% 

Don’t know/won’t say 2% 

Frequency Gambling at New Mexico Casinos
September 2003 (N=1356)

No/
Don't Know/

Won't Say
(71%)

Once a Year
(5%)

A Couple of
Times a Year

(11%)

Every 3
Months

(5%)

Monthly
(6%)

Weekly
(2%)

 
 

 
Thirty-six percent of residents have ordered products or services through catalogs in the past year.  In total, 11% spent more than $450 while 11% spent between 
$151 and $450.  Fourteen percent spent $150 or less in the past year on catalog purchases.   
 
It is also observed that 31% of city residents report having spent money (excluding gambling) at an Indian pueblo or pueblo-owned business in the past year (11% 
spent $200 or more).   
 
Twenty-nine percent of residents say they gamble at casinos in New Mexico at least once a year.  Eight percent gamble either monthly (6%) or weekly (2%), while 
5% gamble every three months and 16% gamble once or twice a year. 
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II. Quality of Life in Albuquerque 
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Change in Albuquerque’s Quality of Life 
 
Question 1: Overall, in the past year, would you say that the City of Albuquerque has become a better place to live, is about the same, or has become worse? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years    $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———— ———  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Better place  16% 17%   14%   18%   17%   13%   14%   16%   15%   13%   18%   18%   10%   21%   
 
About the same  57% 60%   54%   62%   54%   58%   53%   56%   58%   55%   53%   53%   71%   58%   
 
Worse place  25% 20%   29%   14%   28%   26%   32%   27%   23%   29%   28%   23%   18%   19%   
 
Don't know/won't say  3% 3%   3%   5%   2%   3%   1%   1%   4%   3%   1%   5%   1%   2%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 ———— —————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert .  Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Better place  16% 20%  12%  15%  19%  16%  20%  20%  26%  16%  10%  15%  11%  13%  20%  19%  21%  16%  13%  
 
About the same  57% 51%  56%  56%  57%  64%  59%  53%  47%  53%  55%  56%  55%  68%  59%  59%  61%  55%  55%  
 
Worse place  25% 29%  29%  27%  19%  17%  18%  26%  25%  30%  29%  28%  31%  15%  18%  12%  18%  29%  30%  
 
Don't know/won't say  3% -  3%  2%  5%  3%  3%  1%  2%  1%  6%  *  3%  4%  3%  10%  -  -  1%  
 
* Less than 1% reported. 
 
 
City residents are more likely to feel Albuquerque has become a worse place to live over the past year (25%) than they are to feel it has become a better place 
(16%).  The majority of residents (57%) feel the quality of life in Albuquerque is about the same as it was last year.   
 
Residents who are more apt to feel Albuquerque has become a worse place to live over the past year include: 
 
- women (29%) as compared to men (20%); 
- those age 35 and over as compared to younger residents (28% and 14%, respectively); 
- those with some college education or less (28%) compared to those with a 4 year college degree or higher (18%); and 
- those who have lived in Albuquerque 10 years or more (30%) as compared to newer residents (14%). 
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Overall Quality of Life in Albuquerque 
 
Question 2: How would you rate the overall quality of life in Albuquerque?  Would you say it is excellent, good, fair, poor, or very poor? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Excellent  7% 6%   9%   4%   6%   6%   16%   6%   8%   7%   5%   5%   6%   9%   
Good  58% 61%   55%   54%   61%   57%   58%   56%   60%   54%   57%   64%   55%   65%   
Fair  26% 26%   27%   32%   25%   28%   20%   28%   25%   28%   30%   23%   33%   19%   
Poor  7% 7%   7%   9%   6%   6%   6%   8%   6%   9%   7%   6%   5%   6%   
Very Poor  1% 1%   1%   1%   1%   2%   -   1%   1%   2%   1%   1%   1%   1%   
Don't know/won't say  * -   1%   -   1%   1%   1%   -   1%   -   *   1%   1%   1%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Excellent  7% 13%  5%  6%  9%  10%  8%  3%  9%  6%  9%  7%  6%  10%  8%  7%  9%  6%  8%  
Good  58% 53%  53%  57%  66%  60%  57%  50%  52%  54%  49%  70%  53%  61%  64%  66%  57%  61%  54%  
Fair  26% 24%  33%  26%  20%  25%  27%  37%  30%  29%  33%  16%  29%  22%  22%  21%  25%  24%  29%  
Poor  7% 10%  8%  9%  3%  5%  7%  10%  8%  6%  8%  6%  9%  6%  4%  5%  7%  8%  7%  
Very Poor  1% -  1%  1%  1%  1%  1%  -  1%  4%  1%  1%  1%  -  1%  *  2%  1%  1%  
Don't know/won't say  * -  *  1%  1%  -  1%  -  -  -  1%  -  2%  -  -  -  -  1%  1%  
 
* Less than 1% reported. 
 
 
When asked to rate the overall quality of life in Albuquerque, approximately two-thirds say it is either good (58%) or excellent (7%).  Only 8% rate it poor (7%) or 
very poor (1%) and one-quarter (26%) say it is fair. 
 
Age: Seniors are most apt to say the overall quality of life in Albuquerque is excellent (16%). 
 
Community Planning Area: Residents in the Mid Heights are most apt to feel the quality of life is either good or excellent (77%), while residents in the SW 
Mesa/South Valley are least apt to do so (53%). 
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Favorite Aspects About Albuquerque 
(Unaided Responses) 

 
Question 3: What do you like most about Albuquerque?  What else? 
 
 Total 
 Sample 
 (N=1356) 
 ———— 
Environment 
Climate/weather is pleasant  58% 
Air quality/atmosphere 2% 
Environmentally clean 1% 
Blue skies/sunsets 1% 
Water quality  * 
 
Quality of Life 
Friendly people 16% 
Family is close 6% 
Small town atmosphere  5% 
Everything 5% 
Born here/familiarity  4% 
Its size/not crowded 3% 
Peaceful/isolated 2% 
Laid back atmosphere 2% 
Nice neighborhoods  1% 
Clean town/area 1% 
Far away from big cities * 
Growth rate is just right * 
Centrally located in state * 
Beautification projects * 
Family friendly place * 
Appearance of the city  * 
Residents’ pride in the city  * 
 
Natural Setting  
Scenic mountain setting 13% 
Proximity to mountains/wilderness/rivers/Bosque 11% 
Open spaces of land 4% 
Geographic location/landscape 2% 
Jogging/hiking/biking trails 1% 
North Valley * 
Lights in town at night * 

 Total 
 Sample 
 (N=1356) 
 ———— 
Recreational/Cultural Activities 
Cultural diversity  8% 
Food/restaurants 3% 
Variety of entertainment 3% 
Arts/cultural events 2% 
Zoo 1% 
Downtown 1% 
Bio Park 1% 
The tram 1% 
Parks 1% 
Balloon Fiesta 1% 
Good general programs/facilities 1% 
Good shopping/malls  * 
Access to sports/skiing * 
Museums * 
Baseball stadium * 
Golf courses * 
Old Town * 
State Fair * 
Restored El Rey and Kimo theaters * 
Casinos  * 
Library  * 
Churches * 
Recreational advantages * 
Going to movies * 
Summer Fest * 
Seeing balloons in the sky * 
Basketball games * 
Nob Hill area * 
Social scene * 
Chile * 
Senior citizen facilities/programs * 
Luminarias in Old Town at Christmas * 
 
Transportation 
Easy access to everything 6% 
Roads/streets/highways are in good condition 2% 
Traffic is light/low traffic congestion 1% 
Transit system is good * 
Close to airport * 
City buses are on time * 

 Total 
 Sample 
 (N=1356) 
 ———— 
Education 
Educational system/schools are good 1% 
Higher education available 1% 
Technical education  * 
UNM * 
Lew Wallace kindergarten  * 
 
Economy/Employment 
Jobs are available 3% 
Cost of living is low/reasonable  1% 
My job * 
Cost of housing is low/reasonable  * 
Labor force/skilled labor available * 
Taxes are reasonable  * 
Locally owned businesses * 
Economic development * 
Big companies moving here * 
Presence of SNL/Kirtland AFB * 
Wages are good * 
Housing options  * 
 
Miscellaneous 
Nothing 2% 
Hospitals/health care are good 1% 
Government/political leadership is competent * 
Crime rate is low * 
Police officers * 
Healthy for children * 
Mayor is doing a good job * 
Watching the tourists * 
Lottery provides money for education * 
Tourists * 
Firemen are excellent  * 
Native American Indians * 
Political atmosphere * 
 
 
Don’t know/won’t say  2% 
 

 
* Less than 1% reported.  
Note: The sum of the percentages exceeds 100% due to multiple responses. 

 
When asked in an unaided, open-ended manner what they like most about Albuquerque, the majority (58%) of residents mention the climate, while 16% mention 
the friendly people and 13% cite the scenic mountain setting.  Other frequently mentioned attributes include: proximity to mountains/wilderness/Bosque (11%), 
cultural diversity (8%), easy access to everything (6%), and have the family close by (6%). 
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Major Problems Facing Albuquerque Residents 
(Unaided Responses) 

 
Question 4: What are the biggest problems facing residents of Albuquerque today? 
 
 Total 
 Sample 
 (N=1356) 
 ———— 
Crime 
Crime rate is high 36% 
Drugs/dealers 9% 
Gangs 6% 
DWI rate is high 4% 
Graffiti 3% 
Vandalism 2% 
Domestic/family violence 2% 
DWI laws not enforced * 
Legal discipline of juveniles * 
Criminal justice system poor * 
Child sex offenders * 
School crimes * 
Death penalty * 
Prostitution * 
Jay walkers downtown * 
 
Water 
Water shortage/water supply 25% 
Silvery minnow  1% 
Drought 1% 
Water pollution * 
Businesses use too much water * 
Xeriscaping of medians * 
Not sure water is such an issue as being told * 
Water prices rising * 
City wastes water * 
Overuse of water on golf courses * 
City does not monitor w ater use well enough * 
 
Education 
Educational system is poor 10% 
Education for immigrants * 
 
Transportation 
Traffic congestion 8% 
Transit (city)/lack of 3% 
Roads/streets/highways are in poor condition 2% 
Street repairs are constant/orange barrels 2% 
Bad drivers * 
Uninsured drivers * 

 Total 
 Sample 
 (N=1356) 
 ———— 
Transportation (continued) 
Speeding cars * 
Need more roads out of Westside * 
Road through Petroglyph * 
Road rage * 
Bridges * 
Impossible to walk to stores * 
Bridges over the Rio Grande too few * 
Drivers who don’t have their license * 
Street signs downtown hard to read/needs contrast * 
 
Growth 
Growing too big/too fast 5% 
Land development out of control 2% 
Lack of master planning 1% 
Lack of adequate infrastructure * 
Houses too close together * 
Construction * 
Property laws integrated * 
Growth not fast enough * 
City layout * 
 
Economy/Employment 
Jobs are unavailable/few  9% 
Taxes are high/unreasonable 4% 
Wages low 4% 
Cost of living is high/unreasonable 4% 
Economic development/lack of 3% 
Housing/cost is high/unreasonable 2% 
Utilities too high 1% 
Labor force/skilled labor unavailable 1% 
No city employees get raises * 
Food tax * 
 
Social 
Poverty level is high 2% 
Youth activities/lack of 1% 
Homelessness is high 1% 
Cultural events/too few 1% 
Immigrants * 
Healthcare * 

 Total 
 Sample 
 (N=1356) 
 ———— 
Social (continued) 
Recreation facilities/parks lack of * 
Lack of assistance for the elderly * 
Lack of parental support/guidance/supervision * 
Lack of money for services  
Family problems  * 
Teen pregnancy * 
Moral decline * 
Prescriptions for seniors too expensive * 
Welfare system not up to par * 
Child support laws not enforced * 
Nothing to do * 
Lack of family entertainment * 
Cultural diversity/lack of * 
Mental illness * 
Lack of assistance for needy * 
Lack of neighborhood inv olvement/watches/patrols * 
 
Environment 
Not clean enough/litter/messy 1% 
Air pollution 1% 
Noise 1% 
Fires 1% 
Climate/weather is unpleasant 1% 
Landscaping/vegetation/lack of * 
Environmental groups/issues * 
Appearance is ugly * 
Weeds * 
Tingley Beach neglected * 
The Bosque * 
 
Law Enforcement 
Not enough police/public safety/firemen * 
Too many police officers/wasting time/not doing job * 
Police response * 
Harassment by police * 
Lack of traffic law enforcement * 
Laws not being enforced * 
Police disregard traffic lights/drive too fast * 
Security * 
Police chief not going by rules * 
 

* Less than 1% reported. 
Note: The sum of the percentages exceeds 100% due to multiple responses. …continued 
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Major Problems Facing Albuquerque Residents (continued) 
(Unaided Responses) 

 
Question 4: What are the biggest problems facing residents of Albuquerque today? 
 
 Total 
 Sample 
 (N=1356) 
 ———— 
Government Leadership 
Government/political leadership is incompetent 8% 
 
Miscellaneous  
Nothing/no drawbacks 1% 
People are not friendly 1% 
Zoning department * 
Major sports teams * 
Need more night entertainment other than clubs/bars * 
Discrimination of minority groups * 
General low mentality of the people * 
Residents don’t keep yards clean/trees trimmed * 
Media * 
Alcohol/too many bars * 
Garbage pick up is sloppy/too many spills * 
Too laid back * 
Lack of good restaurants * 
Lack of street lights * 
Resistance to change * 
Westside jail * 
Favor Hispanics greatly * 
Not all areas are equal * 

 Total 
 Sample 
 (N=1356) 
 ———— 
Miscellaneous  (continued) 
Lomas/Eubank skate park * 
Smokers * 
Local TV is biased * 
Lack of shopping centers in my area * 
Theater ticket prices too high for families  * 
Political apathy * 
City parks not wheelchair friendly * 
Hard to recycle glass * 
Where did bond money go for Tingley Beach * 
Too many dogs * 
Downtown geared to college-age, not older adults * 
Panhandlers * 
Parking is inadequate * 
Need better marketing for Convention Center * 
Getting through to city or state offices * 
No grocery delivering in my area * 
Complacency of people * 
Cockroaches * 
 
 
Don’t know/won’t say 5% 

 
* Less than 1% reported. 
Note: The sum of the percentages exceeds 100% due to multiple responses. 
 
 
When asked what are the biggest problems facing residents of Albuquerque today, more than one-third (36%) of city residents say the crime rate is high, while 
25% mention the water shortage/water supply and 10% feel the educational system is poor. Other frequently mentioned problems include: jobs are unavailable/few 
(9%), drugs/dealers (9%), political leadership is incompetent (8%) and traffic congestion (8%). 
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Perceived Relations Between People of Different Cultures/Racial Backgrounds 
 
Question 86: In Albuquerque, do you think relations between people of different cultures and racial backgrounds are excellent, good, fair, or poor? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———— ———  ———————  ———————  ——————— 

 
Excellent  9% 11%   7%   7%   10%   8%   10%   9%   9%   6%   7%   9%   8%   14%   
Good  45% 43%   47%   47%   47%   41%   47%   45%   46%   42%   44%   43%   48%   52%   
Fair  34% 35%   33%   33%   33%   40%   31%   34%   34%   38%   36%   39%   33%   27%   
Poor  9% 9%   9%   11%   8%   9%   8%   10%   8%   12%   12%   5%   9%   4%   
Don't know/won't say  3% 2%   3%   1%   3%   3%   4%   2%   3%   3%   1%   4%   2%   3%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Excellent  9% 6%  8%  11%  8%  8%  9%  9%  6%  7%  11%  9%  8%  11%  5%  10%  5%  6%  10%  
Good  45% 43%  41%  45%  55%  45%  40%  39%  49%  46%  42%  49%  52%  38%  57%  49%  49%  46%  43%  
Fair  34% 39%  37%  33%  26%  38%  31%  41%  31%  36%  35%  34%  29%  39%  30%  29%  34%  36%  35%  
Poor  9% 9%  11%  9%  8%  8%  10%  11%  14%  10%  10%  5%  10%  10%  5%  8%  10%  11%  9%  
Don't know/won't say  3% 3%  3%  2%  3%  1%  10%  -  -  1%  2%  3%  1%  2%  3%  5%  2%  1%  3%  
 
 
One-in-ten (9%) residents feel that relations between people of different cultures and racial backgrounds are excellent in Albuquerque and 45% say relations are 
good.  However, one-in-ten (9%) feel that race and cultural relations are poor, while one-third (34%) say they are only fair.   



City of Albuquerque – Citizens’ Perceptions of Community Conditions (2003) Page 37 
 
 

 
Research & Polling, Inc. 

 
 
 
 
 
 
 
 

III. Growth & Planning 
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Likelihood of Improving Albuquerque’s Economy: Promote Tourism, Conventions & Visitation 
 
Question 5: I will read you a list of ways jobs and economic development could be created in Albuquerque.  For each, please rate how likely you believe it is to improve 
Albuquerque's economy.  Rate each anywhere between 1 and 5, where 5 means it is very likely to improve Albuquerque's economy, and 1 means it is not at all likely to improve 
Albuquerque's economy.   Promote tourism, conventions, and visitation 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———— ———  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  42% 38%   45%   31%   46%   42%   50%   46%   39%   43%   39%   45%   43%   39%   
4  24% 24%   25%   22%   25%   29%   22%   20%   28%   20%   25%   25%   28%   26%   
3  21% 23%   18%   29%   19%   17%   15%   20%   20%   17%   21%   22%   19%   26%   
2  7% 7%   7%   9%   6%   6%   4%   6%   6%   8%   8%   5%   6%   4%   
1 - Not at all likely  5% 4%   5%   5%   3%   4%   6%   4%   5%   8%   4%   3%   3%   5%   
Don't know/won't say  2% 3%   1%   3%   1%   1%   3%   4%   1%   4%   3%   1%   1%   1%   
Mean † 3.9 3.9   4.0   3.7   4.1   4.0   4.1   4.0   3.9   3.9   3.9   4.0   4.0   3.9   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———— ———  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  42% 50%  43%  40%  42%  38%  40%  46%  39%  52%  40%  45%  39%  38%  35%  33%  45%  44%  43% 
4  24% 16%  21%  28%  25%  31%  37%  24%  15%  22%  19%  21%  20%  28%  34%  28%  26%  24%  23% 
3  21% 8%  22%  23%  20%  21%  13%  16%  26%  14%  23%  19%  26%  28%  21%  27%  16%  18%  20%  
2  7% 8%  7%  5%  8%  5%  8%  6%  9%  5%  11%  6%  6%  2%  3%  8%  5%  9%  6% 
1 - Not at all likely  5% 12%  6%  3%  3%  4%  2%  7%  9%  6%  5%  5%  6%  3%  2%  1%  8%  3%  6% 
Don't know/won't say  2% 6%  2%  1%  2%  1%  -  2%  3%  2%  2%  4%  2%  *  4%  3%  -  2%  2%  
Mean † 3.9 3.9  3.9  4.0  4.0  4.0  4.0  4.0  3.7  4.1  3.8  4.0  3.8  4.0  4.0  3.9  4.0  4.0  3.9  
 
* Less than 1% reported. 
† The mean score is derived by taking the average score based on the 5-point scale.  The very likely response is assigned a value of 5; the not at all likely response is assigned a value of 1, etc.  The 

“don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
Two-thirds of residents feel it is likely (a score of 4 or 5 on a 5-point scale) that promoting tourism, conventions and visitation will improve the local economy.  Just 
12% percent do not feel it is likely to improve Albuquerque’s economy (a score of 1 or 2) and 21% have a neutral opinion (a score of 3). 
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Likelihood of Improving Albuquerque’s Economy: Develop a Vital Downtown 
 
Question 6: I will read you a list of ways jobs and economic development could be created in Albuquerque.  For each, please rate how likely you believe it is to improve 
Albuquerque's economy.  Rate each anywhere between 1 and 5, where 5 means it is very likely to improve Albuquerque's economy, and 1 means it is not at all likely to improve 
Albuquerque's economy.   Develop a vital downtown 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  26% 25%   27%   31%   27%   25%   19%   33%   21%   28%   30%   27%   25%   24%   
4  22% 19%   25%   27%   22%   22%   18%   20%   25%   25%   21%   22%   27%   20%   
3  26% 24%   27%   22%   31%   24%   26%   24%   27%   21%   24%   31%   24%   30%   
2  10% 14%   7%   9%   9%   14%   9%   9%   11%   9%   10%   8%   10%   13%   
1 - Not at all likely  11% 14%   9%   6%   8%   16%   20%   9%   13%   10%   10%   10%   12%   12%   
Don't know/won't say  4% 3%   4%   5%   2%   1%   9%   5%   3%   6%   4%   2%   3%   *   
Mean † 3.4 3.3   3.6   3.7   3.5   3.3   3.1   3.6   3.3   3.5   3.5   3.5   3.4   3.3   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 ————————————————————————————————————— —  —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  26% 35%  27%  27%  23%  22%  21%  36%  40%  40%  27%  24%  23%  21%  20%  24%  35%  25%  25% 
4  22% 17%  21%  21%  27%  27%  24%  19%  20%  20%  26%  21%  22%  22%  26%  29%  30%  20%  19% 
3  26% 19%  25%  29%  25%  28%  32%  25%  17%  21%  29%  27%  21%  25%  29%  28%  20%  28%  26%  
2  10% 13%  8%  9%  14%  10%  9%  6%  12%  8%  9%  10%  12%  17%  10%  11%  7%  8%  11% 
1 - Not at all likely  11% 9%  12%  12%  9%  11%  11%  10%  7%  11%  5%  12%  20%  12%  13%  5%  6%  12%  15% 
Don't know/won't say  4% 6%  7%  2%  2%  1%  4%  4%  5%  1%  4%  6%  2%  3%  2%  3%  1%  7%  4%  
Mean † 3.4 3.6  3.4  3.4  3.4  3.4  3.3  3.7  3.8  3.7  3.6  3.4  3.2  3.2  3.3  3.6  3.8  3.4  3.3  
 
* Less than 1% reported. 
† The mean score is derived by taking the average score based on the 5-point scale.  The very likely response is assigned a value of 5; the not at all likely response is assigned a value of 1, etc.  The 

“don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
Nearly half (48%) of residents feel it is likely that developing a vital downtown will improve the local economy.  However, one-fifth (21%) do not feel it is likely to 
improve Albuquerque’s economy and 26% appear to have mixed feelings 
 
Age: Residents under the age of 35 are almost twice as likely as seniors to believe that developing a vital downtown will help the economy (58% and 37%, 
respectively). 
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Likelihood of Improving Albuquerque’s Economy: Develop International Trade 
 
Question 7: I will read you a list of ways jobs and economic development could be created in Albuquerque.  For each, please rate how likely you believe it is to improve 
Albuquerque's economy.  Rate each anywhere between 1 and 5, where 5 means it is very likely to improve Albuquerque's economy, and 1 means it is not at all likely to improve 
Albuquerque's economy.   Develop international trade 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  24% 25%   23%   22%   25%   24%   24%   31%   19%   29%   24%   26%   24%   21%   
4  22% 23%   22%   27%   24%   21%   16%   20%   24%   17%   29%   20%   27%   18%   
3  24% 23%   24%   23%   24%   23%   25%   19%   26%   18%   21%   23%   23%   37%   
2  11% 11%   10%   12%   10%   13%   8%   7%   13%   11%   8%   14%   11%   11%   
1 - Not at all likely  11% 12%   10%   6%   11%   12%   12%   12%   9%   8%   10%   10%   10%   11%   
Don't know/won't say  9% 6%   11%   9%   7%   6%   15%   11%   8%   17%   7%   7%   5%   2%   
Mean † 3.4 3.4   3.4   3.5   3.4   3.4   3.4   3.6   3.3   3.6   3.5   3.4   3.5   3.3   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  24% 20%  24%  26%  24%  23%  26%  30%  35%  30%  18%  22%  21%  21%  25%  25%  20%  18%  25% 
4  22% 19%  22%  22%  22%  26%  21%  15%  15%  22%  27%  22%  21%  29%  20%  26%  26%  28%  19% 
3  24% 19%  22%  22%  27%  28%  27%  20%  14%  26%  17%  26%  26%  22%  31%  23%  28%  25%  23%  
2  11% 5%  10%  10%  14%  11%  11%  7%  10%  4%  15%  10%  10%  11%  12%  13%  5%  9%  12% 
1 - Not at all likely  11% 11%  9%  13%  9%  11%  4%  14%  13%  8%  16%  9%  18%  8%  7%  6%  10%  12%  12% 
Don't know/won't say  9% 25%  12%  8%  3%  2%  10%  14%  13%  11%  7%  11%  4%  9%  5%  7%  10%  7%  10%  
Mean † 3.4 3.4  3.5  3.4  3.4  3.4  3.6  3.4  3.6  3.7  3.2  3.4  3.2  3.5  3.5  3.5  3.5  3.3  3.4  
 
† The mean score is derived by taking the average score based on the 5-point scale.  The very likely response is assigned a value of 5; the not at all likely response is assigned a value of 1, etc.  The 

“don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
Forty-six percent of residents feel it is likely that developing international trade will improve Albuquerque’s economy.  However, more than one-fifth (22%) do not 
feel it is likely to improve Albuquerque’s economy and one-quarter (24%) have more neutral or mixed feelings. 
 
 



City of Albuquerque – Citizens’ Perceptions of Community Conditions (2003) Page 41 
 
 

 
Research & Polling, Inc. 

Likelihood of Improving Albuquerque’s Economy: Job Training for Workers 
 
Question 8: I will read you a list of ways jobs and economic development could be created in Albuquerque.  For each, please rate how likely you believe it is to improve 
Albuquerque's economy.  Rate each anywhere between 1 and 5, where 5 means it is very likely to improve Albuquerque's economy, and 1 means it is not at all likely to improve 
Albuquerque's economy.   Job training for workers 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  50% 43%   57%   49%   49%   54%   52%   57%   46%   59%   53%   49%   47%   43%   
4  23% 24%   21%   25%   22%   23%   21%   20%   24%   22%   20%   24%   26%   25%   
3  16% 18%   13%   19%   17%   14%   11%   13%   18%   10%   15%   14%   17%   25%   
2  6% 8%   4%   5%   6%   6%   6%   3%   7%   2%   5%   7%   7%   5%   
1 - Not at all likely  4% 5%   4%   2%   5%   3%   6%   5%   3%   5%   6%   3%   2%   2%   
Don't know/won't say  2% 1%   2%   1%   1%   1%   4%   1%   2%   1%   2%   3%   -   -   
Mean † 4.1 3.9   4.3   4.2   4.0   4.2   4.1   4.2   4.1   4.3   4.1   4.1   4.1   4.0   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  50% 63%  55%  53%  40%  42%  54%  64%  53%  64%  48%  50%  47%  41%  42%  43%  60%  47%  52% 
4  23% 15%  20%  22%  28%  30%  25%  18%  19%  14%  20%  23%  15%  35%  32%  27%  20%  29%  20% 
3  16% 13%  13%  16%  17%  18%  16%  8%  15%  12%  21%  14%  17%  16%  18%  23%  10%  10%  15%  
2  6% 1%  6%  6%  6%  6%  4%  4%  3%  2%  7%  6%  11%  5%  4%  5%  5%  7%  6% 
1 - Not at all likely  4% 6%  5%  3%  5%  4%  1%  5%  8%  7%  3%  6%  8%  1%  2%  1%  4%  6%  5% 
Don't know/won't say  2% 2%  1%  *  4%  *  1%  1%  2%  1%  1%  1%  3%  2%  2%  1%  -  2%  2%  
Mean † 4.1 4.3  4.2  4.2  3.9  4.0  4.3  4.3  4.1  4.3  4.0  4.0  3.9  4.1  4.1  4.1  4.3  4.0  4.1  
 
* Less than 1% reported. 
† The mean score is derived by taking the average score based on the 5-point scale.  The very likely response is assigned a value of 5; the not at all likely response is assigned a value of 1, etc.  The 

“don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
Almost three-quarters (73%) of residents feel it is likely that job training for workers will improve the local economy (50% say it is very likely).  Only one-in-ten do 
not feel this is likely to improve Albuquerque’s economy. 
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Likelihood of Improving Albuquerque’s Economy: Tax Incentives for Business Development 
 
Question 9: I will read you a list of ways jobs and economic development could be created in Albuquerque.  For each, please rate how likely you believe it is to improve 
Albuquerque's economy.  Rate each anywhere between 1 and 5, where 5 means it is very likely to improve Albuquerque's economy, and 1 means it is not at all likely to improve 
Albuquerque's economy.   Tax incentives for business development 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  31% 32%   30%   32%   35%   31%   24%   32%   32%   31%   31%   29%   30%   40%   
4  23% 22%   24%   26%   23%   25%   19%   21%   25%   22%   22%   24%   28%   24%   
3  22% 22%   21%   23%   21%   22%   24%   20%   22%   21%   21%   27%   22%   18%   
2  9% 9%   8%   10%   9%   8%   8%   8%   9%   7%   12%   8%   8%   10%   
1 - Not at all likely  9% 9%   9%   4%   10%   10%   14%   10%   8%   7%   10%   8%   12%   6%   
Don't know/won't say  6% 5%   7%   6%   3%   5%   12%   9%   5%   12%   5%   4%   -   1%   
Mean † 3.6 3.6   3.6   3.8   3.7   3.6   3.4   3.6   3.7   3.7   3.6   3.6   3.5   3.8   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  31% 29%  33%  32%  32%  28%  46%  31%  27%  32%  25%  26%  25%  36%  36%  30%  31%  29%  32% 
4  23% 24%  19%  23%  28%  23%  23%  16%  17%  19%  22%  24%  25%  29%  27%  29%  31%  19%  21% 
3  22% 14%  25%  23%  20%  23%  14%  25%  18%  17%  26%  27%  22%  20%  18%  20%  21%  29%  21%  
2  9% 2%  8%  11%  9%  11%  6%  5%  13%  9%  14%  7%  10%  4%  11%  9%  8%  10%  8% 
1 - Not at all likely  9% 11%  8%  9%  8%  11%  7%  11%  11%  15%  10%  7%  12%  7%  7%  6%  8%  8%  11% 
Don't know/won't say  6% 20%  7%  3%  4%  3%  4%  11%  13%  7%  2%  9%  6%  4%  1%  6%  2%  6%  7%  
Mean † 3.6 3.7  3.7  3.6  3.7  3.5  4.0  3.6  3.4  3.5  3.4  3.6  3.4  3.9  3.8  3.7  3.7  3.5  3.6  
 
† The mean score is derived by taking the average score based on the 5-point scale.  The very likely response is assigned a value of 5; the not at all likely response is assigned a value of 1, etc.  The 

“don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
The majority (54%) of residents believe tax incentives for business development are likely to improve the local economy.  However, 18% disagree and 22% have a 
more neutral opinion.   
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Likelihood of Improving Albuquerque’s Economy: Improve Public Services 
 
Question 10: I will read you a list of ways jobs and economic development could be created in Albuquerque.  For each, please rate how likely you believe it is to improve 
Albuquerque's economy.  Rate each anywhere between 1 and 5, where 5 means it is very likely to improve Albuquerque's economy, and 1 means it is not at all likely to improve 
Albuquerque's economy.   Improve public services such as roads, water, and sewer systems  
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  43% 41%   45%   43%   41%   44%   45%   54%   35%   49%   44%   44%   41%   31%   
4  22% 22%   23%   22%   24%   23%   20%   17%   26%   19%   20%   19%   28%   30%   
3  20% 22%   19%   20%   21%   19%   21%   18%   23%   14%   19%   23%   19%   29%   
2  7% 9%   6%   9%   8%   8%   5%   5%   8%   8%   11%   9%   6%   4%   
1 - Not at all likely  5% 5%   5%   4%   4%   6%   5%   4%   5%   6%   4%   4%   6%   4%   
Don't know/won't say  2% 2%   2%   2%   1%   *   4%   2%   2%   5%   2%   1%   -   1%   
Mean † 3.9 3.9   4.0   3.9   3.9   3.9   4.0   4.1   3.8   4.0   3.9   3.9   3.9   3.8   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  43% 63%  50%  42%  34%  30%  51%  63%  50%  53%  36%  41%  36%  32%  43%  33%  39%  38%  49% 
4  22% 16%  16%  27%  24%  29%  19%  13%  17%  16%  21%  24%  30%  28%  26%  25%  28%  26%  19% 
3  20% 10%  18%  19%  26%  30%  19%  16%  20%  21%  23%  14%  19%  33%  20%  25%  18%  24%  19%  
2  7% 3%  6%  8%  11%  6%  4%  2%  9%  5%  16%  7%  7%  3%  8%  10%  10%  6%  6% 
1 - Not at all likely  5% 2%  8%  4%  4%  5%  5%  5%  3%  5%  3%  9%  5%  4%  3%  4%  5%  3%  6% 
Don't know/won't say  2% 6%  3%  1%  1%  -  1%  1%  1%  -  1%  5%  3%  *  -  4%  -  3%  1%  
Mean † 3.9 4.4  4.0  3.9  3.7  3.7  4.1  4.3  4.0  4.1  3.7  3.9  3.9  3.8  4.0  3.8  3.9  3.9  4.0  
 
* Less than 1% reported. 
† The mean score is derived by taking the average score based on the 5-point scale.  The very likely response is assigned a value of 5; the not at all likely response is assigned a value of 1, etc.  The 

“don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
Almost two-thirds (65%) of residents feel it is likely that improving public services such as roads, water, and sewer systems will improve the local economy. 
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Likelihood of Improving Albuquerque’s Economy: Improve Public Schools 
 
Question 11: I will read you a list of ways jobs and economic development could be created in Albuquerque.  For each, please rate how likely you believe it is to improve 
Albuquerque's economy.  Rate each anywhere between 1 and 5, where 5 means it is very likely to improve Albuquerque's economy, and 1 means it is not at all likely to improve 
Albuquerque's economy.   Improve public schools 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  65% 59%   69%   70%   65%   64%   58%   67%   63%   65%   59%   66%   70%   66%   
4  16% 21%   12%   14%   17%   19%   15%   19%   16%   14%   17%   20%   18%   14%   
3  8% 8%   8%   8%   5%   9%   12%   6%   9%   11%   5%   8%   4%   10%   
2  4% 4%   3%   1%   6%   4%   2%   3%   5%   *   5%   2%   5%   5%   
1 - Not at all likely  5% 6%   3%   4%   4%   2%   7%   4%   4%   6%   9%   2%   1%   3%   
Don't know/won't say  3% 2%   4%   2%   2%   2%   6%   2%   3%   3%   6%   2%   1%   1%   
Mean † 4.4 4.3   4.5   4.5   4.3   4.4   4.2   4.4   4.3   4.4   4.2   4.5   4.5   4.4   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  65% 65%  62%  69%  63%  61%  78%  75%  69%  73%  56%  61%  56%  66%  61%  56%  71%  69%  65% 
4  16% 19%  14%  14%  18%  23%  12%  9%  14%  15%  18%  20%  15%  17%  21%  24%  15%  14%  14% 
3  8% 6%  8%  7%  9%  9%  5%  8%  9%  5%  6%  7%  16%  8%  11%  10%  5%  7%  8%  
2  4% -  6%  3%  4%  3%  1%  1%  2%  1%  7%  6%  2%  4%  3%  1%  4%  3%  5% 
1 - Not at all likely  5% 7%  7%  3%  3%  2%  1%  6%  4%  6%  8%  5%  6%  4%  -  4%  1%  6%  5% 
Don't know/won't say  3% 3%  2%  3%  3%  2%  2%  2%  3%  1%  6%  1%  3%  2%  3%  4%  3%  2%  2%  
Mean † 4.4 4.4  4.2  4.5  4.4  4.4  4.7  4.5  4.5  4.5  4.1  4.3  4.2  4.4  4.4  4.3  4.6  4.4  4.3  
 
* Less than 1% reported. 
† The mean score is derived by taking the average score based on the 5-point scale.  The very likely response is assigned a value of 5; the not at all likely response is assigned a value of 1, etc.  The 

“don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
The vast majority (81%) of residents feels it is likely that improving public schools will help the Albuquerque economy, with 65% saying this is very likely.   
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Likelihood of Improving Albuquerque’s Economy: Develop & Promote the Arts 
 
Question 12: I will read you a list of ways jobs and economic development could be created in Albuquerque.  For each, please rate how likely you believe it is to improve 
Albuquerque's economy.  Rate each anywhere between 1 and 5, where 5 means it is very likely to improve Albuquerque's economy, and 1 means it is not at all likely to improve 
Albuquerque's economy.   Develop and promote the arts 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  28% 23%   32%   25%   29%   30%   28%   33%   25%   31%   29%   26%   27%   22%   
4  25% 23%   27%   32%   25%   21%   23%   24%   26%   28%   23%   28%   22%   29%   
3  25% 27%   24%   23%   27%   27%   25%   26%   25%   21%   29%   26%   28%   25%   
2  12% 15%   9%   14%   12%   12%   9%   8%   14%   9%   8%   13%   14%   17%   
1 - Not at all likely  7% 10%   5%   5%   7%   9%   9%   6%   8%   6%   9%   7%   8%   4%   
Don't know/won't say  3% 2%   3%   2%   1%   1%   6%   3%   2%   5%   2%   1%   1%   2%   
Mean † 3.6 3.3   3.8   3.6   3.6   3.5   3.6   3.7   3.5   3.7   3.6   3.5   3.5   3.5   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years  Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  28% 34%  26%  27%  27%  29%  22%  40%  30%  42%  31%  28%  28%  18%  18%  21%  27%  28%  31% 
4  25% 22%  26%  24%  27%  29%  31%  19%  23%  26%  25%  25%  22%  28%  28%  33%  27%  29%  21% 
3  25% 17%  26%  28%  26%  23%  23%  26%  21%  16%  25%  28%  21%  29%  33%  25%  24%  27%  25%  
2  12% 14%  10%  13%  13%  11%  10%  5%  12%  8%  13%  11%  15%  16%  15%  13%  13%  7%  12% 
1 - Not at all likely  7% 5%  9%  6%  7%  8%  9%  8%  9%  6%  3%  7%  12%  7%  6%  5%  7%  7%  8% 
Don't know/won't say  3% 8%  4%  1%  *  -  5%  3%  5%  2%  2%  2%  2%  3%  1%  3%  2%  1%  3%  
Mean † 3.6 3.7  3.5  3.5  3.5  3.6  3.5  3.8  3.6  3.9  3.7  3.6  3.4  3.4  3.4  3.5  3.6  3.6  3.6  
 
* Less than 1% reported. 
† The mean score is derived by taking the average score based on the 5-point scale.  The very likely response is assigned a value of 5; the not at all likely response is assigned a value of 1, etc.  The 

“don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
The majority (53% ) of residents believe that developing and promoting the arts will likely improve the local economy.  One-fifth (19%) do not feel it is likely however 
and one-quarter are neutral on the matter. 
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Likelihood of Improving Albuquerque’s Economy: Encourage Motion Pictures to be Filmed in Albuquerque 
 
Question 13: I will read you a list of ways jobs and economic development could be created in Albuquerque.  For each, please rate how likely you believe it is to improve 
Albuquerque's economy.  Rate each anywhere between 1 and 5, where 5 means it is very likely to improve Albuquerque's economy, and 1 means it is not at all likely to improve 
Albuquerque's economy.   Encourage motion pictures to be filmed in Albuquerque  
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  33% 30%   35%   30%   30%   36%   40%   39%   28%   43%   40%   28%   25%   26%   
4  21% 20%   22%   23%   17%   25%   21%   20%   23%   20%   19%   24%   23%   20%   
3  24% 22%   26%   25%   29%   21%   20%   20%   27%   15%   20%   32%   34%   26%   
2  12% 16%   8%   14%   16%   9%   6%   10%   13%   10%   13%   8%   9%   18%   
1 - Not at all likely  7% 10%   5%   7%   8%   6%   7%   7%   7%   6%   6%   7%   8%   8%   
Don't know/won't say  2% 2%   3%   3%   1%   1%   5%   4%   2%   6%   1%   1%   1%   2%   
Mean † 3.6 3.5   3.8   3.6   3.5   3.8   3.9   3.8   3.5   3.9   3.7   3.6   3.5   3.4   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  33% 45%  37%  36%  24%  22%  34%  43%  42%  45%  32%  26%  29%  34%  27%  26%  34%  37%  34% 
4  21% 18%  22%  18%  26%  22%  31%  20%  17%  26%  19%  18%  19%  18%  25%  23%  19%  26%  20% 
3  24% 16%  20%  25%  32%  27%  21%  23%  18%  16%  26%  27%  21%  30%  27%  25%  35%  16%  24%  
2  12% 9%  13%  11%  9%  16%  11%  4%  12%  5%  15%  15%  15%  10%  13%  14%  5%  14%  12% 
1 - Not at all likely  7% 3%  5%  8%  7%  13%  5%  8%  7%  5%  8%  8%  13%  7%  5%  9%  5%  6%  7% 
Don't know/won't say  2% 9%  2%  1%  2%  *  -  2%  4%  3%  1%  6%  3%  1%  1%  4%  2%  1%  3%  
Mean † 3.6 4.0  3.7  3.6  3.5  3.2  3.8  3.9  3.8  4.0  3.5  3.4  3.4  3.6  3.6  3.5  3.7  3.7  3.6  
 
* Less than 1% reported. 
† The mean score is derived by taking the average score based on the 5-point scale.  The very likely response is assigned a value of 5; the not at all likely response is assigned a value of 1, etc.  The 

“don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
The majority (54%) of residents feels it is likely that encouraging motion pictures to be filmed in Albuquerque will improve the local economy.  One-fifth (19%) do 
not feel this is likely to improve Albuquerque’s economy. 
 



City of Albuquerque – Citizens’ Perceptions of Community Conditions (2003) Page 47 
 
 

 
Research & Polling, Inc. 

Likelihood of Improving Albuquerque’s Economy: 
Transfer Technology Developed by Universities & National Laboratories Into Private Businesses 

 
Question 14: I will read you a list of ways jobs and economic development could be created in Albuquerque.  For each, please rate how likely you believe it is to improve 
Albuquerque's economy.  Rate each anywhere between 1 and 5, where 5 means it is very likely to improve Albuquerque's economy, and 1 means it is not at all likely to improve 
Albuquerque's economy.   Transfer technology developed by universities and national laboratories into private businesses 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————— ———————————  ———————————————  —————————————————————————————————————— 

 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  35% 39%   31%   29%   36%   37%   38%   36%   33%   39%   31%   36%   39%   39%   
4  25% 24%   25%   29%   26%   27%   15%   25%   25%   20%   24%   29%   28%   26%   
3  19% 17%   20%   22%   18%   18%   17%   18%   19%   20%   19%   17%   15%   23%   
2  6% 5%   7%   6%   7%   6%   4%   5%   7%   3%   7%   6%   9%   5%   
1 - Not at all likely  7% 8%   6%   6%   6%   6%   11%   7%   7%   7%   10%   6%   3%   5%   
Don't know/won't say  9% 7%   11%   8%   8%   6%   15%   9%   9%   11%   9%   7%   6%   3%   
Mean † 3.8 3.9   3.8   3.7   3.9   3.9   3.8   3.9   3.8   3.9   3.6   3.9   4.0   3.9   
 
 
 Educat ion Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S. Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———— ———  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very likely  35% 33%  36%  33%  32%  41%  32%  40%  33%  42%  34%  28%  37%  46%  30%  29%  41%  29%  37% 
4  25% 12%  20%  27%  32%  29%  31%  20%  14%  20%  25%  25%  22%  24%  33%  30%  31%  28%  21% 
3  19% 25%  14%  22%  22%  14%  19%  22%  20%  9%  22%  20%  16%  15%  22%  23%  15%  23%  17%  
2  6% 4%  6%  7%  4%  7%  5%  4%  7%  4%  5%  7%  7%  8%  5%  8%  4%  2%  7% 
1 - Not at all likely  7% 14%  9%  5%  4%  5%  3%  6%  6%  17%  6%  9%  9%  3%  4%  5%  6%  7%  8% 
Don't know/won't say  9% 12%  15%  6%  6%  3%  9%  8%  21%  8%  8%  12%  10%  3%  6%  5%  4%  12%  11%  
Mean † 3.8 3.5  3.8  3.8  3.9  4.0  3.9  3.9  3.8  3.7  3.8  3.6  3.8  4.0  3.9  3.7  4.0  3.8  3.8  
 
† The mean score is derived by taking the average score based on the 5-point scale.  The very likely response is assigned a value of 5; the not at all likely response is assigned a value of 1, etc.  The 

“don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
Three-fifths of residents feel it is likely that transferring technology developed by universities and national laboratories into private businesses will improve 
Albuquerque’s economy.  Just 13% do not feel this is likely to improve the local economy.  
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Perception of Albuquerque’s Growth Rate  
 
Question 65: In your opinion, is Albuquerque's growth too fast, too slow, or just about right? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Too fast  47% 43%   51%   30%   49%   56%   55%   54%   44%   46%   54%   47%   43%   35%   
 
Just about right  42% 44%   40%   53%   39%   38%   38%   36%   44%   43%   37%   40%   50%   49%   
 
Too slow  7% 9%   5%   12%   9%   4%   2%   8%   7%   6%   8%   8%   7%   13%   
 
Don't know/won't say  4% 4%   4%   5%   3%   2%   5%   2%   4%   5%   1%   5%   1%   3%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  —————— 

 
Too fast  47% 56%  49%  45%  45%  45%  46%  53%  60%  65%  49%  43%  48%  37%  38%  26%  44%  49%  55%  
 
Just about right  42% 42%  41%  42%  43%  45%  45%  40%  36%  27%  33%  49%  40%  50%  51%  57%  41%  39%  38%  
 
Too slow  7% 2%  7%  9%  7%  8%  7%  6%  1%  6%  8%  7%  7%  9%  9%  8%  12%  9%  5%  
 
Don't know/won't say  4% -  3%  5%  5%  3%  2%  1%  4%  2%  10%  2%  4%  4%  3%  10%  3%  2%  3%  
 
 
Just under half (47%) of area residents feel Albuquerque is growing too fast, while 42% feel the rate of growth is about right and just 7% feel the city is growing too 
slowly.  Residents who are more apt to feel Albuquerque is growing too fast include: 
 
- residents 35 years of age and over (53%) as compared to younger residents (30%); 
- residents of the North Valley (65%) and Central Albuquerque (60%); and  
- those who have lived in Albuquerque 20 years or more (55%) as compared to those living here for 5 years or less (26%). 
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Preferred Type of Growth in Albuquerque’s Residential Areas 
 
Question 66: In your opinion, should Albuquerque residential areas grow through developing vacant land in the built-up parts of the city or grow on vacant land that is now on the 
outer boundaries of the city? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———— ———  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

Grow through developing vacant  
land in built-up parts of city 50% 54%   47%   51%   51%   56%   41%   41%   57%   42%   56%   48%   55%   62%   

Grow on vacant land that is now  
on outer boundary of city 25% 23%   27%   31%   24%   21%   22%   35%   19%   26%   27%   27%   27%   17%   

Both types of growth  10% 12%   8%   11%   12%   7%   8%   9%   11%   9%   6%   12%   11%   14%   

Neither  4% 4%   5%   1%   4%   5%   8%   4%   4%   5%   3%   5%   3%   3%   

No growth at all  3% 2%   4%   -   2%   4%   7%   2%   3%   2%   2%   4%   2%   2%   

Don't know/won't say  8% 5%   10%   6%   5%   7%   15%   9%   6%   15%   6%   5%   3%   3%   
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

Grow through developing vacant  
land in built-up parts of city 50% 27%  49%  50%  56%  62%  52%  31%  57%  35%  64%  49%  55%  45%  53%  54%  57%  53%  47%  

Grow on vacant land that is now  
on outer boundary of city 25% 36%  29%  28%  15%  15%  26%  43%  25%  29%  16%  21%  25%  30%  21%  19%  19%  27%  28%  

Both types of growth  10% 9%  6%  11%  13%  11%  10%  6%  6%  9%  7%  12%  8%  13%  15%  15%  12%  11%  8%  

Neither  4% 3%  6%  3%  5%  3%  4%  6%  6%  10%  2%  5%  4%  3%  3%  1%  4%  2%  6%  

No growth at all  3% 6%  3%  2%  3%  3%  4%  3%  -  6%  2%  4%  2%  3%  -  2%  3%  1%  4%  

Don't know/won't say  8% 19%  7%  5%  8%  5%  3%  12%  6%  10%  10%  9%  6%  6%  8%  10%  5%  5%  8%  

 
When given the option, half of residents say they would prefer that residential areas in Albuquerque grow through developing vacant land in the built-up parts of 
the city.  One-quarter disagree, believing growth should take place on vacant land that is now on the outer city boundaries, while 10% would like to see both types 
of growth.   
 
Age: Residents under the age of 65 are more likely than seniors to prefer the city grow through developing vacant land in built-up parts of the city (53% and 41%, 
respectively).  It should be noted, however, that 15% of seniors want neither type of growth or no growth at all. 
 
Ethnicity: Anglo residents are more likely than Hispanics to prefer the city grow through developing vacant land in built-up parts of the city rather than on land on 
the outer boundaries (57% and 41%, respectively).  Hispanics are almost twice as likely as Anglos to prefer growth to happen on vacant land on the outer 
boundary of the city (35% and 19%, respectively).   
 
Education: As level of education increases, so too does the likelihood of preferring the city grow through developing vacant land in built-up parts of the city. 
 
Community Planning Area: The plurality of residents in the Southwest Mesa/South Valley (43%) say they would prefer growth on vacant land that is now on the 
outer boundary of the city. 
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Contacted the City to Get Information/Services in the Past Year  
 
Question 75: Over the past year, have you contacted the City to get information or services? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  40% 38%   41%   37%   46%   42%   29%   31%   47%   27%   38%   47%   44%   47%   
 
No  60% 62%   58%   63%   54%   57%   70%   69%   52%   72%   60%   53%   56%   52%   
 
Don't know/won't say  1% *   1%   *   *   1%   1%   *   1%   *   1%   -   -   1%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  40% 15%  32%  46%  45%  53%  39%  32%  38%  48%  46%  36%  34%  43%  45%  40%  42%  38%  39%  
 
No  60% 83%  68%  54%  54%  47%  61%  68%  61%  52%  53%  64%  66%  56%  54%  60%  57%  61%  60%  
 
Don't know/won't say  1% 1%  *  *  1%  -  -  1%  1%  -  1%  1%  *  1%  -  -  1%  *  1%  
 
* Less than 1% reported. 
 
 
Over the past year, two-fifths of residents indicate they have contacted the city to get information or services. 
 
Those more likely to have contacted the city to get information or services include: 
 
- residents between 18 and 64 years of age (42%) compared to those 65 years of age and over (29%); 
- Anglos (47%) as compared to Hispanics (31%); 
- those with a household income higher than $20,000 annually (44%) compared to those who earn $20,000 or less annually (27%); and 
- those who have at least some college education or higher (47%) compared to those who have a high school education or less (28%). 
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Most Recent Form of Contact 
Among Those Who Have Contacted the City for Information or Services Over the Past Year 

 
Question 76: Thinking of your most recent contact, did you contact the City in person, by telephone, by mail or by Internet? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=539) Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Telephone  80% 77%   83%   72%   80%   80%   90%   83%   79%   76%   83%   77%   81%   77%   
Internet  13% 19%   8%   18%   16%   10%   1%   10%   15%   12%   6%   15%   9%   25%   
Person  12% 13%   11%   15%   11%   13%   11%   11%   13%   15%   11%   20%   10%   10%   
Mail  3% 3%   4%   2%   5%   1%   4%   5%   3%   4%   2%   7%   2%   2%   
Don't know/won't say  * -   1%   -   -   1%   -   -   -   -   2%   -   -   -   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 

 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=539) Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Telephone  80% 100%  84%  81%  71%  78%  82%  89%  72%  81%  82%  68%  86%  88%  75%  76%  74%  74%  85%  
Internet  13% -  7%  12%  19%  18%  14%  3%  15%  12%  10%  24%  9%  9%  13%  12%  33%  14%  9%  
Person  12% -  16%  10%  13%  14%  10%  18%  13%  13%  9%  20%  5%  8%  16%  17%  14%  11%  10%  
Mail  3% 4%  5%  4%  2%  2%  5%  5%  -  -  4%  5%  -  2%  4%  4%  7%  3%  2%  
Don't know/won't say  * -  1%  -  -  -  -  -  -  -  -  2%  -  -  -  -  -  -  1%  
 
* Less than 1% reported. 
 
 
The vast majority of residents who have contacted the city over the past year did so by telephone (80%), while 13% used the Internet to contact the city, 12% did 
so in person and 3% used the mail. 
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Satisfaction with Time It Took to Reach the Right Person 
Among Those Who Have Contacted the City in Person or By Phone Over the Past Year 

 
Question 77: When you last contacted the City, how satisfied were you with the time it took to reach the right person?  Please rate it anywhere between 5 and 1, where 5 means very 
satisfied and 1 means not at all satisfied. 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=478) Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very satisfied  35% 35%   36%   26%   34%   42%   39%   32%   39%   32%   35%   37%   30%   36%   
4  15% 17%   14%   21%   14%   13%   14%   12%   17%   18%   17%   12%   22%   12%   
3  21% 18%   24%   30%   17%   18%   24%   27%   19%   19%   22%   20%   19%   27%   
2  8% 8%   8%   6%   9%   8%   7%   6%   7%   7%   8%   8%   9%   6%   
1 - Not at all satisfied  19% 21%   18%   15%   25%   17%   16%   22%   17%   23%   16%   21%   18%   15%   
Don't know/won't say  1% 2%   1%   1%   1%   2%   2%   *   2%   1%   2%   1%   1%   4%   
Mean † 3.4 3.4   3.4   3.4   3.2   3.6   3.5   3.3   3.5   3.3   3.5   3.4   3.4   3.5   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=478) Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very satisfied  35% 21%  31%  40%  34%  38%  36%  32%  37%  36%  33%  37%  44%  37%  25%  46%  30%  24%  35% 
4  15% 29%  11%  17%  13%  18%  17%  14%  9%  6%  19%  21%  9%  11%  18%  20%  13%  13%  14% 
3  21% 17%  28%  16%  24%  19%  24%  33%  15%  27%  21%  10%  23%  24%  23%  15%  28%  21%  23%  
2  8% 13%  5%  7%  8%  11%  7%  5%  7%  6%  11%  9%  3%  4%  11%  8%  4%  17%  6% 
1 - Not at all satisfied  19% 21%  23%  20%  18%  11%  13%  17%  33%  20%  16%  18%  21%  24%  23%  9%  24%  23%  20% 
Don't know/won't say  1% -  2%  *  2%  2%  3%  -  -  4%  1%  4%  -  -  -  2%  2%  1%  1%  
Mean † 3.4 3.2  3.2  3.5  3.4  3.6  3.6  3.4  3.1  3.3  3.4  3.5  3.5  3.3  3.1  3.9  3.2  3.0  3.4  
 
* Less than 1% reported. 
† The mean score is derived by taking the average score based on the 5-point scale.  The very satisfied response is assigned a value of 5; the not at all satisfied response is assigned a value of 1, etc.  

The “don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
Half of those who have contacted the city in person or by phone over the past year express satisfaction with the amount of time it took to reach the right person.  
However, more than one-quarter (27%) are dissatisfied with the time it took to reach the right person and one-fifth (21%) have a more neutral opinion. 
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Satisfaction with Helpfulness of City Employees 
Among Those Who Have Contacted the City in Person or By Phone Over the Past Year 

 
Question 78: How satisfied were you with the helpfulness of the City employees?  Once again rating anywhere between 5 and 1, where 5 means very satisfied and 1 means not at 
all satisfied. 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=478) Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very satisfied  35% 32%   37%   35%   29%   41%   41%   34%   37%   39%   33%   38%   31%   38%   
4  19% 21%   18%   22%   17%   19%   22%   15%   21%   16%   24%   14%   22%   19%   
3  17% 18%   17%   19%   20%   10%   15%   20%   16%   21%   14%   22%   15%   17%   
2  9% 6%   11%   9%   11%   7%   4%   10%   7%   6%   8%   5%   13%   12%   
1 - Not at all satisfied  18% 22%   15%   14%   20%   21%   16%   19%   17%   17%   19%   16%   19%   9%   
Don't know/won't say  2% 2%   2%   1%   3%   3%   1%   2%   2%   1%   2%   4%   -   5%   
Mean † 3.5 3.4   3.5   3.6   3.3   3.5   3.7   3.4   3.5   3.6   3.5   3.6   3.3   3.7   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— ———————————————— —————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=478) Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very satisfied  35% 59%  27%  36%  33%  41%  39%  33%  34%  42%  34%  39%  35%  28%  28%  50%  30%  25%  33% 
4  19% 6%  19%  21%  23%  16%  18%  25%  5%  16%  28%  15%  24%  14%  18%  22%  15%  27%  18% 
3  17% 11%  19%  16%  17%  20%  19%  16%  23%  18%  18%  15%  21%  14%  19%  8%  19%  16%  20%  
2  9% -  11%  8%  8%  10%  6%  10%  8%  3%  8%  11%  6%  13%  10%  10%  9%  14%  7% 
1 - Not at all satisfied  18% 24%  21%  19%  17%  10%  15%  16%  30%  18%  12%  16%  15%  29%  19%  7%  26%  18%  21% 
Don't know/won't say  2% -  3%  1%  2%  3%  3%  -  -  4%  -  4%  -  1%  5%  3%  2%  -  2%  
Mean † 3.5 3.8  3.2  3.5  3.5  3.7  3.6  3.5  3.0  3.6  3.6  3.5  3.6  3.0  3.3  4.0  3.2  3.3  3.4  
 
† The mean score is derived by taking the average score based on the 5-point scale.  The very satisfied response is assigned a value of 5; the not at all satisfied response is assigned a value of 1, etc.  

The “don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
Among those who have contacted the city in person or by phone over the past year, the majority (54%) are satisfied  with the helpfulness of the city employees, 
though more than one-quarter (27%) are dissatisfied and 17% indicate they are neither satisfied nor dissatisfied. 
 
Length of Albuquerque Residency: Residents who have lived in Albuquerque for 5 years or less (72%) are more likely to be satisfied with the helpfulness of the city 
employees than are residents who have lived in Albuquerque for longer than 5 years (50%). 
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IV. Neighborhood Issues 
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Quality of Life in Neighborhood 
 
Question 15: How would you rate the quality of life in your neighborhood?  Would you say it is excellent, good, fair, poor, or very poor? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Excellent  29% 27%   31%   31%   23%   25%   41%   23%   33%   23%   20%   28%   28%   50%   
Good  49% 52%   46%   48%   52%   53%   42%   49%   49%   47%   54%   49%   57%   42%   
Fair  17% 17%   17%   16%   20%   15%   13%   20%   14%   18%   22%   16%   14%   7%   
Poor  4% 2%   5%   3%   4%   5%   4%   5%   3%   10%   3%   6%   1%   1%   
Very Poor  1% 1%   1%   1%   1%   2%   -   2%   *   2%   1%   1%   1%   -   
Don't know/won't say  * *   -   -   -   *   -   -   *   -   -   -   -   -   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————— ———————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Excellent  29% 24%  25%  29%  31%  38%  40%  15%  11%  22%  18%  28%  26%  51%  42%  36%  35%  23%  27%  
Good  49% 46%  51%  46%  54%  48%  48%  53%  42%  44%  46%  57%  51%  47%  43%  47%  38%  55%  50%  
Fair  17% 25%  19%  17%  12%  11%  9%  26%  28%  29%  24%  13%  17%  3%  12%  13%  23%  17%  17%  
Poor  4% 6%  4%  6%  2%  2%  2%  4%  15%  4%  9%  1%  4%  -  2%  4%  2%  3%  5%  
Very Poor  1% -  1%  2%  1%  -  -  1%  3%  1%  2%  *  2%  -  1%  *  2%  2%  1%  
Don't know/won't say  * -  -  -  -  -  1%  -  -  -  -  -  -  -  -  -  -  *  *  
 
* Less than 1% reported. 
 
 
Almost four-fifths (78%) of city residents feel the quality of life in their neighborhood is either good (49%) or excellent (29%).  Seventeen percent characterize the 
quality of life in their neighborhood as being fair while 5% give either poor or very poor ratings.  Residents more likely to rate the quality of life in their neighborhood 
as excellent include: 
 
- those 65 years of age and over (41%); 
- Anglos (33%) as compared to Hispanics (23%); 
- those with a household income of $75,000 or more annually (50%); and 
- those who live in the Foothills (51%), North Albuquerque (42%) and the Westside (40%) compared to those who live in Central Albuquerque (11%), the 

Southwest Mesa/South Valley (15%), the Near Heights (18%) and the North Valley (22%). 
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Noticed Neighborhood Owner-Occupied Homes Turning Into Rentals 
 
Question 16: In your neighborhood, have you noticed in the last year that owner-occupied homes are turning into rentals? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  33% 32%   34%   30%   38%   33%   27%   41%   28%   34%   36%   34%   33%   22%   
 
No  61% 62%   60%   61%   56%   63%   67%   55%   65%   52%   55%   63%   65%   77%   
 
Don't know/won't say  7% 7%   6%   9%   6%   3%   7%   5%   7%   13%   9%   4%   2%   1%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  33% 36%  38%  36%  25%  25%  31%  43%  38%  31%  41%  29%  34%  24%  27%  23%  29%  37%  35%  
 
No  61% 55%  55%  60%  66%  71%  64%  56%  56%  67%  48%  63%  56%  70%  70%  64%  68%  57%  59%  
 
Don't know/won't say  7% 9%  7%  4%  9%  4%  5%  1%  6%  3%  11%  8%  9%  6%  3%  13%  3%  6%  5%  
 
 
One-third of city residents have noticed that owner-occupied homes in their neighborhood have turned into rentals in the past year.  Residents who are more apt to 
say they have noticed that owner-occupied homes are turning into rentals include: 
 
- Hispanics (41%) as compared to Anglos (28%); 
- those earning less than $75,000 (34%) as compared to those with higher incomes (22%); and 
- residents of the Southwest Mesa/South Valley (43%) and the Near Heights (41%). 
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Crime in Neighborhood in the Past Year 
 
Question 17: In the past year, do you think crime in your neighborhood has increased, decreased or stayed the same? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Increased  21% 17%   25%   19%   24%   23%   16%   25%   19%   34%   23%   15%   16%   14%   
 
Stayed the same  67% 72%   63%   69%   68%   62%   70%   64%   68%   53%   65%   73%   74%   77%   
 
Decreased  9% 9%   9%   9%   6%   12%   10%   9%   8%   10%   8%   8%   9%   6%   
 
Don't know/won't say  3% 2%   4%   3%   2%   3%   4%   2%   4%   3%   4%   3%   1%   3%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— ———————————————————————————————————————— —————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Increased  21% 24%  24%  23%  19%  17%  19%  28%  24%  13%  31%  18%  24%  16%  18%  14%  21%  29%  23%  
 
Stayed the same  67% 60%  65%  63%  72%  76%  71%  59%  52%  69%  59%  72%  63%  73%  74%  73%  66%  60%  66%  
 
Decreased  9% 13%  10%  10%  5%  5%  4%  13%  19%  16%  8%  7%  11%  6%  4%  6%  9%  9%  10%  
 
Don't know/won't say  3% 3%  2%  4%  4%  2%  6%  1%  5%  2%  2%  2%  2%  5%  4%  8%  4%  3%  1%  
 
 
Approximately one-fifth (21%) of residents feel crime in their neighborhood has increased in the past year while 9% believe it has decreased and two-thirds (67%) 
believe crime has stayed about the same.  Those who are more likely to feel crime in their neighborhood has increased include: 
 
- women (25%) as compared to men (17%); 
- those earning $20,000 or less annually (34%); and 
- residents of the Near Heights (31%) and the Southwest Mesa/South Valley (28%). 
 
It is interesting to note that one-fifth (19%) of residents living in the Central Albuquerque CPA feel crime has decreased, as do 16% of residents living in the North 
Valley CPA. 
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Personal Safety Being Out in Neighborhood at Night 
 
Question 18: In your neighborhood, how do you feel about being outside at night by yourself?  Do you feel very safe, somewhat safe, somewhat unsafe, or very unsafe? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Very safe  38% 50%   27%   42%   42%   35%   28%   36%   39%   24%   32%   46%   40%   57%   
Somewhat safe  40% 36%   44%   39%   41%   44%   37%   41%   41%   42%   41%   31%   50%   35%   
Somewhat unsafe  12% 10%   14%   11%   11%   14%   15%   12%   11%   15%   19%   15%   5%   4%   
Very unsafe  8% 4%   12%   8%   6%   7%   12%   10%   6%   16%   7%   7%   5%   3%   
Don't know/won't say  1% *   2%   -   -   *   7%   1%   2%   3%   1%   1%   -   -   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Very safe  38% 23%  39%  37%  43%  41%  49%  35%  24%  45%  25%  33%  37%  51%  47%  42%  46%  38%  35%  
Somewhat safe  40% 35%  39%  44%  41%  39%  36%  40%  39%  37%  41%  45%  39%  39%  45%  39%  34%  38%  42%  
Somewhat unsafe  12% 15%  14%  10%  12%  14%  12%  13%  13%  12%  18%  12%  13%  8%  5%  12%  14%  16%  11%  
Very unsafe  8% 22%  7%  9%  4%  5%  2%  13%  23%  5%  15%  8%  9%  *  3%  6%  4%  8%  10%  
Don't know/won't say  1% 5%  2%  1%  *  1%  1%  -  1%  1%  1%  3%  2%  1%  *  *  1%  1%  2%  
 
* Less than 1% reported. 
 
 
Almost four-fifths (78%) of area residents say they either feel somewhat safe (40%) or very safe (38%) about being alone outside in their neighborhood at night.  
However, one-in-five residents say they feel either somewhat unsafe (12%) or very unsafe (8%).   
 
Residents who are more apt to say they feel somewhat  or very unsafe include: 
 
- women (26%) as compared to men (14%); 
- residents who earn $20,000 or less annually (31%); and 
- residents of the Central Albuquerque CPA (36%) and Near Heights (33%). 
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Personal Safety Being Out in Neighborhood During the Day 
 
Question 19: In your neighborhood, how do you feel about being outside during the day by yourself?  Do you feel very safe, somewhat safe, somewhat unsafe, or very unsafe? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Very safe  74% 81%   67%   75%   74%   73%   72%   69%   77%   60%   68%   78%   84%   87%   
Somewhat safe  23% 17%   28%   22%   23%   23%   22%   27%   20%   34%   25%   20%   14%   11%   
Somewhat unsafe  3% 2%   3%   2%   3%   3%   3%   3%   2%   3%   5%   2%   1%   1%   
Very unsafe  1% *   1%   *   *   1%   1%   1%   1%   3%   1%   -   1%   -   
Don't know/won't say  * *   *   -   -   -   1%   *   *   *   -   -   -   -   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Very safe  74% 57%  69%  75%  82%  79%  81%  60%  71%  77%  58%  75%  81%  85%  79%  79%  74%  71%  73%  
Somewhat safe  23% 38%  25%  22%  16%  18%  17%  35%  22%  17%  37%  19%  17%  15%  20%  18%  24%  23%  23%  
Somewhat unsafe  3% 2%  5%  3%  2%  2%  1%  4%  4%  5%  6%  3%  1%  -  1%  3%  1%  4%  3%  
Very unsafe  1% 2%  1%  *  -  1%  -  -  3%  1%  -  2%  1%  -  -  -  -  1%  1%  
Don't know/won't say  * 2%  -  *  -  -  *  -  -  -  -  1%  -  -  -  *  -  -  *  
 
* Less than 1% reported. 
 
 
Three-quarters (74%) of area residents say they feel very safe being outside in their neighborhood during the day and 23% say they feel somewhat safe.  Four 
percent of residents do not feel safe when alone outside during the day.   
 
Community Planning Area:  Residents living in the Foothills (85%) are most apt to feel very safe during the day, while those living in the Near Heights (58%) and 
SW Mesa/South Valley (60%) are least apt to do so. 
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Statements About Neighborhood: Neighbors Look Out for One Another’s Safety 
 
Question 20: Please rate the following statements anywhere between 5 and 1, where 5 means you strongly agree, and 1 means you strongly disagree.  People in your 
neighborhood look out for one another's safety 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Strongly agree  42% 37%   47%   39%   41%   41%   49%   51%   37%   41%   44%   41%   39%   48%   
4  22% 24%   21%   22%   23%   25%   19%   17%   26%   18%   18%   24%   28%   26%   
3  20% 22%   17%   21%   22%   17%   16%   19%   20%   17%   19%   22%   24%   19%   
2  8% 9%   7%   9%   8%   9%   6%   6%   9%   10%   12%   6%   6%   4%   
1 - Strongly disagree  7% 7%   7%   7%   6%   6%   8%   7%   6%   13%   5%   7%   4%   1%   
Don't know/won't say  1% 1%   2%   2%   *   2%   3%   *   2%   2%   1%   1%   -   3%   
Mean † 3.9 3.8   3.9   3.8   3.8   3.9   4.0   4.0   3.8   3.6   3.9   3.9   3.9   4.2   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 ————————————————————————————————————— —  —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Strongly agree  42% 58%  52%  35%  33%  37%  51%  54%  44%  51%  29%  45%  35%  38%  43%  35%  40%  33%  48% 
4  22% 8%  16%  22%  34%  30%  19%  13%  15%  21%  22%  23%  24%  33%  24%  25%  25%  25%  19% 
3  20% 13%  16%  27%  18%  20%  17%  17%  21%  17%  23%  21%  22%  17%  17%  18%  22%  28%  17%  
2  8% 3%  9%  9%  8%  7%  6%  4%  10%  4%  16%  6%  8%  7%  11%  11%  5%  8%  7% 
1 - Strongly disagree  7% 17%  5%  7%  4%  5%  6%  11%  10%  7%  9%  4%  10%  4%  3%  7%  7%  5%  7% 
Don't know/won't say  1% 1%  1%  1%  3%  1%  1%  -  -  -  1%  2%  1%  2%  3%  3%  2%  1%  1%  
Mean † 3.9 3.9  4.0  3.7  3.9  3.9  4.0  3.9  3.7  4.1  3.5  4.0  3.7  4.0  4.0  3.7  3.9  3.7  3.9  
 
* Less than 1% reported. 
† The mean score is derived by taking the average score based on the 5-point scale.  The strongly agree response is assigned a value of 5; the strongly disagree response is assigned a value of 1, etc.  

The “don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
Almost two-thirds (64%) of area residents agree that people in their neighborhood look out for one another’s safety, while 15% disagree (a score of 1 or 2) and 
one-fifth have a neutral opinion. 
 
Residents who are more apt to strongly agree that people in their neighborhood look out for one another’s safety include: 
 
- women (47%) as compared to men (37%); 
- residents 65 years of age and over (49%) compared to younger residents (40%); 
- Hispanics (51%) compared to Anglos (37%); 
- those with a high school education or less (53%) compared to those with higher levels of education (35%); and 
- residents of the Southwest Mesa/South Valley (54%), the Westside (51%) and the North Valley (51%). 
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Statements About Neighborhood: Clean & Well Maintained 
 
Question 21: Please rate the following statements anywhere between 5 and 1, where 5 means you strongly agree, and 1 means you strongly disagree.  Your neighborhood is 
clean and well maintained 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years  Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Strongly agree  44% 39%   48%   44%   41%   37%   54%   45%   43%   45%   41%   38%   40%   58%   
4  29% 32%   25%   28%   28%   34%   24%   24%   31%   24%   27%   30%   33%   26%   
3  18% 21%   15%   16%   22%   18%   12%   17%   18%   16%   20%   22%   20%   11%   
2  6% 5%   7%   7%   5%   5%   7%   8%   5%   7%   7%   6%   4%   3%   
1 - Strongly disagree  4% 3%   4%   4%   4%   5%   3%   6%   2%   7%   4%   5%   2%   1%   
Don't know/won't say  * *   1%   -   -   1%   *   -   1%   *   -   -   -   1%   
Mean † 4.0 4.0   4.1   4.0   4.0   3.9   4.2   3.9   4.1   3.9   3.9   3.9   4.1   4.4   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Strongly agree  44% 54%  46%  38%  42%  47%  55%  46%  25%  43%  30%  37%  44%  62%  55%  49%  43%  34%  44% 
4  29% 19%  21%  33%  35%  31%  29%  19%  21%  27%  32%  34%  29%  26%  27%  29%  30%  34%  27% 
3  18% 18%  22%  16%  16%  16%  12%  17%  20%  22%  21%  24%  18%  9%  11%  14%  20%  22%  17%  
2  6% 6%  5%  8%  6%  3%  3%  9%  19%  5%  10%  4%  4%  2%  4%  6%  5%  4%  6% 
1 - Strongly disagree  4% 3%  5%  5%  2%  2%  1%  10%  15%  2%  8%  1%  5%  -  2%  2%  2%  5%  5% 
Don't know/won't say  * -  1%  *  -  *  -  -  -  -  -  1%  -  1%  1%  -  -  1%  1%  
Mean † 4.0 4.1  4.0  3.9  4.1  4.2  4.3  3.8  3.2  4.0  3.7  4.0  4.0  4.5  4.3  4.2  4.1  3.9  4.0  
 
* Less than 1% reported. 
† The mean score is derived by taking the average score based on the 5-point scale.  The strongly agree response is assigned a value of 5; the strongly disagree response is assigned a value of 1, etc.  

The “don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
Approximately three-quarters (73%) of area residents agree (a score of 4 or 5 on a 5-point scale) that their neighborhood is clean and well maintained, while one-
in-ten disagree (a score of 1 or 2) and one-fifth (18%) have neutral or mixed feelings (a score of 3).   
 
Residents who are more apt to strongly agree that their neighborhood is clean and well maintained include: 
 
- women (48%) as compared to men (39%); 
- residents 65 years of age and over (54%) compared to younger residents (41%); 
- those with a household income of $75,000 or more annually (58%) compared to residents with lower annual household incomes (41%); and 
- residents of the Foothills (62%), Westside (55%) and North Albuquerque (55%).  Approximately one-third (34%) of residents living in Central Albuquerque 

disagree. 



City of Albuquerque – Citizens’ Perceptions of Community Conditions (2003) Page 62 
 
 

 
Research & Polling, Inc. 

Statements About Neighborhood: Traffic Speeds are Safe  
 
Question 22: Please rate the following statements anywhere between 5 and 1, where 5 means you strongly agree, and 1 means you strongly disagree.  Traffic speeds in your 
neighborhood are safe 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less  $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Strongly agree  27% 27%   27%   28%   25%   25%   32%   28%   28%   29%   24%   27%   29%   32%   
4  24% 26%   23%   23%   25%   23%   27%   20%   27%   19%   24%   26%   27%   27%   
3  18% 20%   16%   22%   14%   21%   17%   19%   18%   18%   24%   15%   19%   12%   
2  13% 11%   14%   12%   16%   14%   10%   13%   13%   12%   13%   16%   10%   10%   
1 - Strongly disagree  17% 16%   18%   14%   21%   17%   14%   20%   13%   22%   15%   14%   15%   16%   
Don't know/won't say  1% 1%   1%   1%   *   1%   1%   1%   1%   1%   1%   *   -   2%   
Mean † 3.3 3.4   3.3   3.4   3.2   3.3   3.5   3.2   3.4   3.2   3.3   3.3   3.4   3.5   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Strongly agree  27% 29%  31%  25%  22%  31%  36%  27%  25%  29%  22%  20%  28%  38%  25%  31%  25%  26%  27% 
4  24% 23%  17%  27%  32%  22%  32%  9%  18%  13%  25%  25%  27%  26%  30%  22%  30%  27%  23% 
3  18% 11%  20%  17%  20%  21%  10%  20%  15%  18%  18%  23%  21%  15%  21%  20%  15%  17%  18%  
2  13% 12%  14%  12%  14%  13%  12%  18%  20%  16%  12%  12%  11%  11%  13%  13%  10%  14%  14% 
1 - Strongly disagree  17% 24%  17%  19%  13%  12%  8%  25%  21%  24%  23%  20%  13%  11%  11%  14%  18%  17%  18% 
Don't know/won't say  1% -  1%  *  *  1%  2%  1%  -  -  -  1%  -  -  1%  -  2%  -  1%  
Mean † 3.3 3.2  3.3  3.3  3.4  3.5  3.8  3.0  3.1  3.1  3.1  3.1  3.5  3.7  3.5  3.4  3.3  3.3  3.3  
 
* Less than 1% reported. 
† The mean score is derived by taking the average score based on the 5-point scale.  The strongly agree response is assigned a value of 5; the strongly disagree response is assigned a value of 1, etc.  

The “don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
Half (51%) of area residents agree that traffic speeds in their neighborhood are safe, though 30% disagree and 18% have a neutral opinion. 
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Statements About Neighborhood: 
City Residents Have a Good Selection of Diverse Neighborhoods in Which to Live 

 
Question 23: Please rate the following statements anywhere between 5 and 1, where 5 means you strongly agree, and 1 means you strongly disagree.  City residents have a good 
selection of diverse neighborhoods in which to live 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  —————————— —————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Strongly agree  37% 38%   36%   35%   37%   37%   43%   38%   38%   39%   37%   37%   40%   36%   
4  28% 27%   28%   28%   27%   32%   22%   24%   29%   28%   28%   22%   28%   32%   
3  21% 21%   20%   21%   24%   19%   17%   21%   20%   15%   22%   28%   21%   20%   
2  5% 6%   5%   7%   3%   6%   5%   7%   4%   7%   4%   6%   3%   4%   
1 - Strongly disagree  4% 4%   4%   5%   5%   2%   3%   6%   3%   6%   4%   4%   2%   4%   
Don't know/won't say  5% 4%   6%   4%   3%   4%   11%   4%   6%   5%   5%   3%   5%   4%   
Mean † 3.9 3.9   3.9   3.9   3.9   4.0   4.1   3.8   4.0   3.9   3.9   3.8   4.1   3.9   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Strongly agree  37% 43%  38%  37%  32%  41%  38%  52%  30%  44%  37%  34%  31%  42%  33%  33%  42%  36%  39% 
4  28% 24%  28%  26%  29%  29%  26%  20%  19%  20%  31%  32%  28%  25%  33%  28%  21%  33%  27% 
3  21% 14%  20%  21%  24%  22%  23%  14%  22%  20%  18%  19%  23%  24%  24%  22%  20%  17%  21%  
2  5% 6%  4%  6%  6%  5%  4%  3%  13%  8%  7%  3%  10%  1%  3%  6%  8%  5%  4% 
1 - Strongly disagree  4% 5%  3%  6%  4%  1%  2%  5%  11%  3%  7%  4%  2%  1%  4%  4%  5%  5%  4% 
Don't know/won't say  5% 9%  6%  4%  5%  2%  8%  5%  4%  4%  1%  8%  6%  7%  3%  7%  4%  5%  5%  
Mean † 3.9 4.0  4.0  3.9  3.8  4.1  4.0  4.2  3.5  4.0  3.8  4.0  3.8  4.1  3.9  3.9  3.9  3.9  4.0  
 
† The mean score is derived by taking the average score based on the 5-point scale.  The strongly agree response is assigned a value of 5; the strongly disagree response is assigned a value of 1, etc.  

The “don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
Approximately two-thirds (65%) of area residents believe city residents have a good selection of diverse neighborhoods in which to live, while 9% disagree and 
one-fifth (21%) are neutral.    
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Statements About Proximity of Home: Home Closer to Work 
Among Those Who Are Employed Outside the Home 

 
Question 24: Now I will read you various statements.  Please rate each one anywhere between 5 and 1, where 5 means you strongly agree and 1 means you strongly disagree. I 
wish: My home was closer to where I work 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=767) Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Strongly agree  24% 21%   28%   24%   24%   25%   17%   30%   17%   35%   31%   22%   14%   21%   
4  8% 7%   9%   7%   9%   7%   10%   7%   9%   7%   14%   4%   11%   1%   
3  16% 18%   13%   19%   15%   14%   17%   16%   17%   11%   9%   23%   19%   17%   
2  11% 13%   9%   10%   11%   14%   9%   7%   16%   4%   12%   13%   11%   16%   
1 - Strongly disagree  41% 41%   40%   39%   41%   40%   46%   40%   42%   43%   35%   38%   45%   45%   
Mean † 2.6 2.5   2.8   2.7   2.6   2.6   2.4   2.8   2.4   2.9   2.9   2.6   2.4   2.4   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— ———————————————————————————— —— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=767) Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Strongly agree  24% 31%  27%  26%  21%  15%  24%  20%  27%  17%  38%  22%  24%  16%  17%  22%  26%  24%  25% 
4  8% 7%  9%  7%  11%  5%  11%  4%  8%  6%  7%  6%  7%  9%  14%  10%  6%  10%  7% 
3  16% 9%  17%  17%  17%  15%  18%  12%  14%  10%  3%  21%  30%  18%  20%  15%  15%  17%  16%  
2  11% 8%  5%  12%  17%  13%  12%  10%  6%  8%  14%  8%  7%  19%  16%  15%  14%  10%  10% 
1 - Strongly disagree  41% 46%  42%  38%  35%  52%  34%  54%  45%  58%  38%  44%  31%  38%  33%  39%  39%  39%  43% 
Mean † 2.6 2.7  2.7  2.7  2.7  2.2  2.8  2.3  2.7  2.2  2.9  2.5  2.8  2.5  2.7  2.6  2.7  2.7  2.6  
 
† The mean score is derived by taking the average score based on the 5-point scale.  The strongly agree response is assigned a value of 5; the strongly disagree response is assigned a value of 1, etc.  

The “don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
Among those who are employed outside the home, approximately one-third (32%) indicate they would like for their home to be closer to where they work. 
 
Those more likely to strongly agree with this statement include: 
 
- Hispanics (30%) as compared to Anglos (17%); 
- residents with a household income of $35,000 or less annually (33%); and 
- residents in the Near Heights (38%). 
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Statements About Proximity of Home: Home Closer to Shopping 
 
Question 25: Now I will read you various statements.  Please rate each one anywhere between 5 and 1, where 5 means you strongly agree and 1 means you strongly disagree. I 
wish: My home was closer to shopping 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Strongly agree  15% 11%   19%   13%   16%   14%   18%   20%   10%   24%   19%   14%   8%   8%   
4  7% 7%   8%   10%   7%   6%   6%   7%   7%   9%   9%   9%   6%   8%   
3  19% 19%   18%   20%   22%   18%   12%   20%   19%   16%   18%   17%   18%   29%   
2  11% 13%   10%   11%   13%   15%   7%   8%   14%   8%   9%   14%   17%   11%   
1 - Strongly disagree  43% 45%   42%   44%   41%   42%   52%   41%   46%   42%   42%   43%   48%   44%   
Does not apply/DK/WS  4% 4%   3%   3%   2%   5%   6%   3%   3%   2%   3%   3%   2%   1%   
Mean † 2.4 2.2   2.5   2.4   2.4   2.3   2.3   2.6   2.2   2.6   2.5   2.4   2.1   2.2   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Strongly agree  15% 26%  18%  14%  12%  11%  12%  16%  31%  18%  27%  11%  16%  5%  9%  11%  22%  13%  16% 
4  7% 5%  8%  8%  8%  6%  9%  8%  8%  12%  8%  4%  8%  5%  10%  7%  7%  13%  6% 
3  19% 20%  18%  19%  19%  18%  21%  10%  17%  9%  15%  24%  21%  21%  21%  23%  12%  18%  19%  
2  11% 6%  7%  14%  13%  16%  8%  7%  12%  8%  10%  12%  10%  19%  17%  14%  17%  11%  10% 
1 - Strongly disagree  43% 39%  45%  42%  44%  47%  45%  57%  32%  49%  37%  44%  45%  45%  39%  43%  40%  44%  44% 
Does not apply/DK/WS  4% 4%  3%  3%  4%  3%  6%  2%  1%  3%  2%  5%  1%  4%  4%  1%  2%  2%  5%  
Mean † 2.4 2.7  2.4  2.4  2.3  2.2  2.3  2.2  2.9  2.4  2.8  2.2  2.4  2.0  2.3  2.3  2.5  2.4  2.4  
 
† The mean score is derived by taking the average score based on the 5-point scale.  The strongly agree response is assigned a value of 5; the strongly disagree response is assigned a value of 1, etc.  

The “don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
Twenty-two percent of residents indicate they would like for their home to be closer to shopping. 
 
Those more likely to strongly agree include: 
 
- women (19%) as compared to men (11%); 
- Hispanics (20%) as compared to Anglos (10%); 
- residents with a household income of $20,000 or less annually (24%); 
- those with some high school or less education (26%); and 
- residents living in Central Albuquerque (31%) and the Near Heights (27%). 
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Research & Polling, Inc. 

Statements About Proximity of Home: Home Closer to a Park/Open Space 
 
Question 26: Now I will read you various statements.  Please rate each one anywhere between 5 and 1, where 5 means you strongly agree and 1 means you strongly disagree. I 
wish: My home was closer to a park or open space 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Strongly agree  19% 15%   22%   21%   21%   14%   15%   23%   15%   24%   19%   17%   19%   12%   
4  10% 9%   10%   9%   12%   8%   7%   9%   9%   9%   9%   11%   8%   12%   
3  13% 13%   13%   14%   11%   15%   11%   13%   13%   12%   15%   14%   9%   11%   
2  11% 14%   9%   12%   14%   11%   7%   11%   12%   8%   14%   16%   10%   12%   
1 - Strongly disagree  43% 44%   43%   42%   38%   47%   52%   40%   46%   45%   40%   38%   47%   51%   
Does not apply/DK/WS  5% 5%   4%   3%   4%   5%   8%   4%   5%   3%   3%   4%   7%   1%   
Mean † 2.5 2.3   2.6   2.5   2.6   2.3   2.2   2.6   2.3   2.6   2.5   2.5   2.4   2.2   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Strongly agree  19% 25%  22%  18%  13%  16%  20%  31%  22%  14%  28%  14%  19%  6%  14%  19%  17%  17%  19% 
4  10% 8%  7%  8%  13%  14%  11%  6%  6%  4%  15%  7%  11%  5%  17%  10%  9%  14%  8% 
3  13% 5%  11%  15%  14%  12%  12%  6%  14%  7%  12%  16%  14%  15%  11%  12%  11%  16%  12%  
2  11% 8%  10%  13%  13%  10%  8%  8%  10%  11%  11%  15%  7%  13%  15%  14%  15%  9%  10% 
1 - Strongly disagree  43% 48%  43%  40%  44%  47%  41%  47%  45%  58%  32%  41%  45%  54%  40%  43%  44%  38%  45% 
Does not apply/DK/WS  5% 5%  5%  5%  3%  2%  8%  2%  3%  5%  1%  6%  4%  7%  3%  2%  4%  5%  5%  
Mean † 2.5 2.5  2.5  2.5  2.4  2.4  2.6  2.7  2.5  2.0  3.0  2.3  2.5  1.9  2.5  2.5  2.4  2.6  2.4  
 
† The mean score is derived by taking the average score based on the 5-point scale.  The strongly agree response is assigned a value of 5; the strongly disagree response is assigned a value of 1, etc.  

The “don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
Twenty-nine percent of residents indicate they would like for their home to be closer to a park or open space. 
 
Community Planning Area: Residents in the Near Heights (43%) and SW Mesa/South Valley (37%) are most apt to wish they lived closer to a park or open space. 
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Research & Polling, Inc. 

Statements About Proximity of Home: Could Walk to More Places From Home 
 
Question 27: Now I will read you various statements.  Please rate each one anywhere between 5 and 1, where 5 means you strongly agree and 1 means you strongly disagree. I 
wish: I could walk to more places from home 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Strongly agree  25% 21%   29%   27%   29%   22%   22%   29%   22%   35%   26%   25%   21%   15%   
4  14% 15%   14%   19%   15%   13%   8%   14%   13%   12%   11%   17%   15%   18%   
3  18% 17%   18%   19%   20%   16%   11%   17%   18%   13%   15%   23%   21%   20%   
2  7% 11%   4%   8%   6%   9%   5%   3%   10%   3%   10%   6%   12%   7%   
1 - Strongly disagree  31% 32%   31%   24%   27%   35%   44%   32%   32%   31%   35%   25%   27%   38%   
Does not apply/DK/WS  5% 5%   5%   2%   3%   6%   10%   4%   4%   6%   4%   4%   5%   2%   
Mean † 2.9 2.8   3.1   3.2   3.1   2.8   2.5   3.0   2.8   3.2   2.8   3.1   2.9   2.6   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Strongly agree  25% 31%  29%  25%  20%  23%  21%  41%  34%  32%  38%  14%  29%  12%  19%  25%  32%  27%  24% 
4  14% 18%  10%  16%  17%  13%  17%  9%  14%  10%  15%  16%  12%  14%  16%  13%  13%  18%  14% 
3  18% 9%  16%  20%  20%  18%  17%  8%  9%  13%  12%  26%  17%  24%  20%  27%  11%  18%  16%  
2  7% 2%  6%  8%  7%  9%  8%  6%  5%  3%  8%  7%  3%  11%  9%  8%  10%  7%  6% 
1 - Strongly disagree  31% 32%  34%  27%  32%  33%  32%  33%  35%  39%  24%  31%  31%  36%  30%  25%  30%  27%  35% 
Does not apply/DK/WS 5% 8%  5%  4%  3%  4%  5%  3%  2%  4%  3%  6%  8%  4%  5%  2%  3%  3%  6%  
Mean † 2.9 3.1  2.9  3.0  2.8  2.8  2.9  3.2  3.1  2.9  3.3  2.7  3.1  2.5  2.9  3.0  3.1  3.1  2.8  
 
† The mean score is derived by taking the average score based on the 5-point scale.  The strongly agree response is assigned a value of 5; the strongly disagree response is assigned a value of 1, etc.  

The “don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
 
Approximately two-fifths (39%) of residents indicate they would like to be able to walk to more places from home. 
 
Those more likely to strongly agree include: 
 
- women (29%) as compared to men (21%); 
- residents with a household income of $20,000 or less annually (35%); and 
- residents living in the Southwest Mesa/South Valley (41%) and Near Heights (38%) CPA’s. 
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Statements About Proximity of Home: Albuquerque Bus Service Was Closer to Home 
 
Question 28: Now I will read you various statements.  Please rate each one anywhere between 5 and 1, where 5 means you strongly agree and 1 means you strongly disagree. I 
wish: The Albuquerque bus service was closer to my home 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Strongly agree  20% 19%   21%   21%   23%   19%   14%   24%   16%   29%   23%   19%   16%   18%   
4  9% 9%   9%   12%   9%   8%   6%   10%   8%   9%   8%   11%   8%   7%   
3  13% 12%   14%   14%   13%   13%   11%   12%   13%   11%   12%   14%   14%   18%   
2  9% 10%   7%   11%   10%   7%   4%   6%   11%   5%   6%   14%   11%   10%   
1 - Strongly disagree  39% 41%   37%   35%   38%   39%   48%   40%   40%   36%   43%   36%   37%   39%   
Does not apply/DK/WS 10% 9%   11%   7%   6%   13%   17%   8%   11%   9%   7%   7%   13%   7%   
Mean † 2.6 2.5   2.7   2.7   2.7   2.6   2.2   2.7   2.4   2.9   2.6   2.6   2.5   2.5   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Strongly agree  20% 18%  24%  19%  20%  16%  26%  26%  30%  21%  28%  13%  14%  12%  18%  22%  22%  22%  19% 
4  9% 8%  9%  12%  5%  9%  9%  9%  7%  6%  10%  9%  11%  7%  11%  12%  7%  8%  9% 
3  13% 11%  12%  9%  18%  15%  14%  11%  8%  9%  11%  15%  11%  13%  20%  13%  15%  9%  13%  
2  9% 1%  7%  12%  11%  9%  10%  6%  7%  5%  8%  9%  9%  12%  10%  11%  14%  6%  7% 
1 - Strongly disagree  39% 52%  38%  38%  35%  42%  32%  43%  39%  52%  38%  36%  45%  45%  28%  34%  36%  45%  40% 
Does not apply/DK/WS 10% 10%  9%  10%  12%  9%  9%  4%  9%  6%  5%  18%  11%  10%  12%  8%  5%  10%  12%  
Mean † 2.6 2.3  2.7  2.6  2.6  2.4  2.9  2.7  2.8  2.3  2.8  2.4  2.3  2.2  2.8  2.7  2.6  2.5  2.5  
 
† The mean score is derived by taking the average score based on the 5-point scale.  The strongly agree response is assigned a value of 5; the strongly disagree response is assigned a value of 1, etc.  

The “don’t know/won’t say” responses are excluded from the calculation of the mean. 
 
Twenty-nine percent of residents indicate they would like for the Albuquerque bus service to be closer to their home. 
 
Those more likely to strongly agree include: 
 
- residents with a household income of $20,000 or less annually (29%); and 
- residents living in Central Albuquerque (30%) and the Near Heights (28%). 
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Distance Traveled From Home to: Get Groceries 
Among Those Who Go Out to Get Groceries 

 
Question 29: Typically, how far from your home do you go to: Get groceries 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1344)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  46% 46%   45%   40%   44%   50%   51%   41%   48%   46%   44%   44%   48%   46%   
 
1-3 miles  42% 42%   41%   47%   40%   39%   40%   44%   41%   41%   45%   40%   40%   43%   
 
More than 3 miles  12% 11%   14%   12%   16%   11%   9%   15%   11%   13%   11%   16%   12%   10%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— ———————————————————————————————————————— —————————————————————————————— —————————————————————————————— 

 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1344)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  46% 50%  47%  43%  43%  50%  38%  35%  31%  33%  42%  51%  51%  64%  53%  41%  50%  41%  48%  
 
1-3 miles  42% 37%  41%  42%  47%  39%  42%  47%  39%  45%  46%  44%  36%  32%  40%  44%  41%  45%  40%  
 
More than 3 miles  12% 14%  12%  15%  11%  11%  20%  18%  30%  22%  12%  5%  13%  4%  7%  15%  9%  13%  12%  
 
 
Among residents who say they go out to get groceries, 46% travel less than one mile to do so, while just over two-fifths (42%) travel between one and three miles 
and 12% travel more than three miles. 
 
Community Planning Area: Residents living in Central Albuquerque (30%), the North Valley (22%) and the Westside (20%) are more likely to say they typically 
drive more than three miles to get groceries.  Conversely, only 4% of Foothills residents and 5% of Mid-Heights residents say they typically drive more than three 
miles to get groceries. 
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Research & Polling, Inc. 

Distance Traveled From Home to: Get a Prescription 
Among Those Who Go Out to Get Prescriptions 

 
Question 30: Typically, how far from your home do you go to: Get a prescription 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1292)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———— ———  ——————— 

 
Less than 1 mile  46% 48%   45%   46%   44%   48%   47%   44%   46%   38%   48%   47%   52%   42%   
 
1-3 miles  40% 39%   40%   41%   40%   38%   41%   39%   42%   43%   40%   39%   37%   44%   
 
More than 3 miles  14% 13%   15%   13%   16%   15%   13%   16%   12%   19%   12%   14%   11%   13%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 

 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1292)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights  Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  46% 57%  45%  45%  42%  47%  45%  43%  22%  46%  43%  48%  50%  58%  48%  40%  44%  48%  48%  
 
1-3 miles  40% 23%  42%  38%  46%  43%  42%  36%  37%  33%  44%  41%  38%  37%  42%  40%  43%  45%  38%  
 
More than 3 miles  14% 20%  12%  17%  11%  11%  13%  20%  41%  21%  14%  12%  11%  5%  10%  19%  13%  7%  14%  
 
 
Among those who go out to get prescriptions, 46% travel less than one mile to do so, while two-fifths travel between one and three miles and 14% travel more than 
three miles. 
 
Community Planning Area: Residents living in Central Albuquerque (41%) are more likely to say they typically drive more than three miles to get a prescription.  
Conversely, only 5% of Foothills residents say they typically drive more than three miles to get a prescription. 
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Research & Polling, Inc. 

Distance Traveled From Home to: Get Clothing 
Among Those Who Go Out to Get Clothing 

 
Question 31: Typically, how far from your home do you go to: Get clothing 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1330)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  15% 14%   15%   12%   17%   12%   15%   15%   13%   17%   17%   14%   9%   10%   
 
1-3 miles  37% 37%   37%   36%   34%   41%   40%   36%   37%   39%   36%   37%   41%   30%   
 
More than 3 miles  49% 49%   48%   52%   49%   47%   45%   49%   50%   44%   48%   49%   50%   60%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 

 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1330)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  15% 25%  20%  12%  8%  9%  13%  9%  8%  6%  16%  24%  18%  6%  12%  11%  16%  13%  16%  
 
1-3 miles  37% 28%  38%  35%  43%  35%  40%  27%  15%  23%  40%  54%  31%  29%  38%  40%  39%  30%  37%  
 
More than 3 miles  49% 46%  42%  53%  49%  57%  47%  63%  77%  71%  44%  22%  51%  65%  50%  49%  45%  57%  47%  
 
 
Among those who go out to get clothing, 15% travel less than one mile to do so, while 37% travel between one and three miles and half (49%) travel more than 
three miles. 
 
Community Planning Area: Residents living in Central Albuquerque (77%), the North Valley (71%), the Foothills (65%) and the Southwest Mesa/South Valley 
(63%) are more likely to say they typically drive more than three miles to get clothing.  Conversely, only 22% of Mid-Heights residents say they typically drive more 
than three miles to get clothing. 
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Distance Traveled From Home to: Get Hardware 
Among Those Who Go Out to Get Hardware 

 
Question 32: Typically, how far from your home do you go to: Get hardware 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1297)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  19% 19%   20%   18%   19%   18%   23%   19%   20%   18%   20%   21%   21%   15%   
 
1-3 miles  42% 44%   41%   42%   41%   45%   43%   40%   44%   37%   42%   45%   45%   55%   
 
More than 3 miles  38% 38%   39%   40%   40%   36%   35%   41%   36%   44%   38%   34%   34%   30%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 

 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1297)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  19% 28%  24%  18%  12%  15%  19%  11%  5%  13%  13%  26%  21%  27%  29%  16%  15%  20%  22%  
 
1-3 miles  42% 29%  39%  43%  51%  43%  44%  40%  19%  41%  26%  47%  50%  50%  59%  46%  49%  34%  42%  
 
More than 3 miles  38% 43%  37%  39%  36%  42%  37%  50%  76%  47%  61%  27%  29%  23%  12%  38%  36%  46%  37%  
 
 
Among those who go out to get hardware, one-fifth (19%) travel less than one mile to do so, while over two-fifths (42%) travel between one and three miles and 
38% travel more than three miles. 
 
Community Planning Area: Residents living in Central Albuquerque (76%), the Near Heights (61%) and the Southwest Mesa/South Valley (50%) are more likely to 
say they typically drive more than three miles to get hardware.  Conversely, only 12% of North Albuquerque residents say they typically drive more than three 
miles to get hardware. 
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Distance Traveled From Home to: Get Fast Food 
Among Those Who Go Out to Get Fast Food 

 
Question 33: Typically, how far from your home do you go to: Get fast food 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1272)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  56% 55%   57%   48%   57%   58%   64%   54%   57%   55%   60%   58%   56%   48%   
 
1-3 miles  37% 39%   35%   42%   36%   36%   32%   38%   36%   36%   35%   38%   34%   47%   
 
More than 3 miles  7% 6%   8%   10%   7%   6%   4%   8%   6%   9%   5%   5%   10%   5%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 

 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1272)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———— ———  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  56% 70%  55%  57%  51%  53%  46%  45%  55%  52%  58%  65%  66%  58%  53%  50%  56%  56%  59%  
 
1-3 miles  37% 26%  36%  37%  43%  40%  40%  42%  31%  35%  37%  34%  29%  38%  45%  41%  38%  37%  35%  
 
More than 3 miles  7% 4%  9%  6%  6%  7%  14%  14%  14%  13%  5%  1%  5%  4%  1%  9%  5%  7%  6%  
 
 
Among those who go out to get fast food, the majority (56%) travel less than one mile to do so, while 37% travel between one and three miles and only 7% travel 
more than three miles. 
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Distance Traveled From Home to: Get Food at a Sit-Down Restaurant 
Among Those Who Go Out to Get Food at a Sit-Down Restaurant 

 
Question 34: Typically, how far from your home do you go to: Get food at a sit-down restaurant 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1334)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  36% 35%   37%   30%   38%   35%   41%   32%   37%   39%   40%   37%   37%   23%   
 
1-3 miles  43% 46%   40%   46%   41%   45%   41%   44%   43%   42%   40%   44%   37%   52%   
 
More than 3 miles  21% 19%   23%   24%   22%   20%   18%   23%   20%   19%   20%   19%   26%   24%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— ——————————————————— ——————————— 

 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1334)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  36% 47%  36%  36%  28%  34%  20%  24%  40%  44%  38%  42%  33%  40%  41%  35%  33%  36%  36%  
 
1-3 miles  43% 33%  45%  40%  52%  42%  48%  48%  33%  25%  44%  46%  42%  47%  42%  43%  50%  41%  43%  
 
More than 3 miles  21% 19%  19%  24%  20%  23%  32%  28%  27%  31%  18%  12%  26%  13%  17%  22%  17%  23%  21%  
 
 
Among those who go out to get food at a sit-down restaurant, 36% travel less than one mile to do so, while 43% travel between one and three miles and one-fifth 
(21%) travel more than three miles. 
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Distance Traveled From Home to: See Movies/Entertainment 
Among Those Who Go Out to See a Movie or Entertainment 

 
Question 35: Typically, how far from your home do you go to: See movies or entertainment 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1248)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  12% 12%   13%   10%   14%   11%   15%   12%   12%   13%   14%   11%   12%   11%   
 
1-3 miles  34% 36%   33%   34%   31%   38%   38%   31%   37%   33%   33%   41%   36%   36%   
 
More than 3 miles  53% 52%   54%   56%   55%   51%   47%   57%   51%   55%   52%   48%   52%   53%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 

 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1248)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  12% 11%  12%  16%  9%  10%  9%  6%  24%  9%  8%  14%  24%  10%  13%  10%  13%  13%  13%  
 
1-3 miles  34% 27%  38%  31%  38%  35%  33%  15%  35%  31%  27%  46%  36%  32%  47%  34%  27%  34%  36%  
 
More than 3 miles  53% 62%  50%  53%  52%  56%  57%  79%  40%  60%  65%  40%  40%  58%  40%  55%  60%  53%  51%  
 
 
Among those who go out to see movies or go out for other forms of entertainment, 12% travel less than one mile to do so, while one-third (34%) travel between 
one and three miles and the majority (53%) travels more than three miles. 
 
Community Planning Area: Residents living in the SW Mesa/South Valley (79%) and the Near Heights (65%) are more likely to say they typically drive more than 
three miles to see a movie or for entertainment. 
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Distance Traveled From Home to: Get Health Care 
Among Those Who Go Out to Get Health Care 

 
Question 36: Typically, how far from your home do you go to: Get health care 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1333)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  13% 12%   14%   11%   13%   13%   17%   15%   11%   14%   19%   11%   10%   6%   
 
1-3 miles  32% 34%   31%   31%   30%   34%   35%   33%   31%   36%   31%   27%   37%   30%   
 
More than 3 miles  55% 54%   55%   58%   57%   53%   49%   52%   58%   50%   50%   61%   53%   63%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 

 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1333)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  13% 19%  16%  11%  8%  12%  10%  12%  13%  5%  23%  12%  12%  12%  12%  11%  13%  12%  14%  
 
1-3 miles  32% 29%  35%  29%  34%  33%  23%  22%  34%  22%  39%  38%  26%  33%  43%  32%  28%  33%  33%  
 
More than 3 miles  55% 53%  49%  60%  58%  55%  66%  66%  53%  73%  38%  51%  62%  55%  44%  57%  59%  55%  53%  
 
 
Among those who go out to get health care, 13% travel less than one mile to do so, while one-third (32%) travel between one and three miles and the majority 
(55%) travels more than three miles. 
 
Community Planning Area: Residents living in the North Valley (73%), the Southwest Mesa/South Valley (66%) and the Westside (66%) are more likely to say they 
typically drive more than three miles to get health care.  Conversely, only 38% of Near Heights residents and 44% of North Albuquerque residents say they 
typically drive more than three miles to get health care. 
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Distance Traveled From Home to: Get Gasoline 
Among Those Who Go Out to Get Gasoline 

 
Question 37: Typically, how far from your home do you go to: Get gasoline 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1320)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  60% 59%   60%   53%   61%   65%   61%   61%   58%   62%   67%   62%   55%   52%   
 
1-3 miles  33% 33%   32%   41%   30%   29%   30%   34%   34%   32%   28%   30%   36%   41%   
 
More than 3 miles  7% 7%   7%   6%   9%   6%   8%   6%   8%   7%   5%   8%   9%   7%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 

 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1320)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  60% 74%  61%  60%  53%  57%  60%  58%  63%  64%  64%  61%  59%  49%  58%  58%  59%  62%  60%  
 
1-3 miles  33% 23%  33%  32%  39%  33%  28%  34%  25%  30%  30%  32%  34%  43%  36%  34%  33%  33%  32%  
 
More than 3 miles  7% 4%  7%  8%  8%  10%  11%  7%  12%  5%  5%  7%  7%  8%  5%  8%  7%  5%  8%  
 
 
Among those who go out to get gasoline, three-fifths travel less than one mile to do so, while one-third travel between one and three miles and only 7% travel more 
than three miles. 
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Distance Traveled From Home to: Do Banking 
Among Those Who Go Out to Do Banking 

 
Question 38: Typically, how far from your home do you go to: Do banking 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1318)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  40% 37%   42%   32%   42%   40%   46%   36%   42%   38%   41%   42%   42%   33%   
 
1-3 miles  42% 46%   38%   48%   36%   45%   41%   38%   45%   44%   43%   41%   35%   48%   
 
More than 3 miles  18% 17%   19%   21%   22%   15%   13%   26%   13%   18%   16%   17%   23%   19%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 

 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1318)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 1 mile  40% 48%  46%  38%  32%  37%  35%  34%  30%  28%  38%  57%  35%  44%  35%  42%  40%  36%  41%  
 
1-3 miles  42% 34%  35%  43%  51%  45%  37%  34%  41%  49%  47%  32%  47%  44%  52%  44%  45%  41%  40%  
 
More than 3 miles  18% 18%  20%  19%  16%  18%  28%  32%  29%  23%  15%  11%  17%  11%  13%  14%  15%  23%  19%  
 
 
Among those who go out to do banking, two-fifths travel less than one mile to do so, while 42% travel between one and three miles and 18% travel more than 
three miles. 
 
Community Planning Area: Residents living in the Southwest Mesa/South Valley (32%), Central Albuquerque (29%), and the Westside (28%) are more likely to 
say they typically drive more than three miles to do banking.  Conversely, only 11% of Foothills residents and 11% of Mid-Heights residents say they typically drive 
more than three miles to do banking. 
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V. Evaluation of APD 
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Victim of Crime in the Past Year 
 
Question 39: In the past year, have you or a household member been a victim of crime? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  —————————— —————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  20% 21%   20%   28%   25%   17%   5%   20%   20%   24%   18%   18%   21%   24%   
 
No  79% 79%   80%   72%   74%   83%   95%   80%   80%   75%   82%   82%   79%   76%   
 
Don't know/won't say  * *   *   -   1%   -   -   -   *   1%   -   -   -   -   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— ————————————————————————————————————— ————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  20% 13%  16%  26%  22%  19%  16%  22%  28%  21%  30%  12%  21%  22%  18%  21%  20%  20%  20%  
 
No  79% 87%  84%  74%  77%  81%  84%  78%  72%  78%  70%  87%  79%  78%  82%  78%  80%  80%  80%  
 
Don't know/won't say  * -  -  *  1%  -  -  -  -  1%  -  1%  -  -  -  1%  -  -  -  
 
* Less than 1% reported. 
 
 
One-in-five residents say they or a household member have been a victim of a crime in the past year.  Residents who are more apt to have been a crime victim 
include: 
 
- those under the age of 50 (26%) as compared to older residents (12%); and 
- residents of the Near Heights (30%) and Central Albuquerque (28%) CPA’s. 
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Reported an Incident to APD in the Past Year 
 
Question 40: In the past year, have you reported an incident to the APD? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  30% 32%   28%   35%   38%   27%   14%   29%   30%   29%   32%   32%   28%   33%   
 
No  70% 68%   72%   65%   62%   73%   86%   71%   70%   71%   68%   68%   72%   67%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————— ———— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  30% 17%  24%  37%  33%  34%  25%  35%  36%  34%  46%  17%  32%  25%  30%  31%  39%  30%  28%  
 
No  70% 83%  76%  63%  67%  66%  75%  65%  64%  66%  54%  83%  68%  75%  70%  69%  61%  70%  72%  
 
 
Thirty percent of residents say they have reported an incident to the APD in the past year.  Residents who are more apt to have reported an incident include: 
 
- those under the age of 65 (34%) as compared to seniors (14%); and 
- residents in the Near Heights (46%) CPA. 
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Evaluation of APD Response to a Report of an Incident 
Among Those Who Have Reported an Incident to the APD in the Past Year 

 
Question 41: How would you rate APD in responding to a report of an incident?  Would you rate them as excellent, very good, good, fair, or poor? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=408) Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Excellent  14% 9%   18%   10%   14%   15%   18%   10%   16%   14%   10%   17%   12%   17%   
Very good  21% 23%   19%   24%   17%   23%   22%   20%   22%   20%   29%   18%   16%   18%   
Good  19% 17%   20%   20%   19%   18%   18%   19%   20%   14%   17%   20%   27%   19%   
Fair  17% 16%   18%   16%   19%   12%   19%   15%   18%   20%   23%   15%   15%   10%   
Poor  28% 33%   23%   26%   30%   32%   19%   34%   23%   30%   19%   31%   28%   31%   
Don't know/won't say  2% 1%   2%   3%   1%   -   3%   2%   1%   1%   2%   -   3%   4%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=408) Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less  Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Excellent  14% 4%  10%  16%  12%  19%  28%  15%  24%  15%  8%  10%  11%  4%  22%  17%  5%  13%  15%  
Very good  21% 25%  27%  15%  26%  16%  12%  20%  13%  14%  26%  21%  27%  30%  6%  28%  24%  21%  17%  
Good  19% 13%  11%  25%  19%  17%  13%  16%  24%  19%  23%  21%  11%  29%  10%  21%  30%  9%  17%  
Fair  17% 13%  17%  19%  17%  13%  15%  28%  10%  26%  18%  11%  16%  16%  12%  13%  7%  27%  18%  
Poor  28% 45%  34%  24%  23%  32%  32%  20%  24%  24%  25%  35%  33%  17%  48%  19%  28%  31%  31%  
Don't know/won't say  2% -  1%  1%  3%  4%  -  -  4%  2%  1%  3%  2%  4%  2%  2%  6%  -  1%  
 
 
Residents who have reported an incident to APD in the past year give somewhat mixed reviews of the response they received.  The majority (54%) of respondents 
feel the APD was either good (19%), very good (21%) or excellent (14%) in responding.  However, 28% feel the response was poor and 17% give a fair rating. 
 
Ethnicity: Hispanics (34%) are more apt than Anglos (23%) to feel the response of APD was poor. 
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Seen Albuquerque Police Officers Perform Various Activities in the Past Year: Talking with Residents 
 
Question 42: In the last year, have you seen Albuquerque Police Officers performing any of the following activities?  Talking with residents 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  37% 39%   35%   40%   35%   39%   34%   35%   38%   43%   40%   35%   31%   32%   
 
No  63% 61%   64%   60%   65%   61%   64%   64%   62%   56%   59%   65%   69%   68%   
 
Don't know/won't say  1% 1%   1%   1%   *   -   2%   1%   *   1%   1%   -   -   -   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  37% 40%  28%  40%  39%  38%  28%  38%  46%  37%  52%  31%  37%  28%  36%  41%  42%  45%  32%  
 
No  63% 58%  71%  60%  60%  61%  72%  60%  54%  62%  47%  67%  63%  72%  64%  58%  58%  54%  67%  
 
Don't know/won't say  1% 2%  1%  *  1%  -  -  2%  -  1%  1%  1%  -  -  -  1%  -  1%  1%  
 
* Less than 1% reported. 
 
 
More than one-third (37%) of residents say they have seen Albuquerque police officers talking with residents in the last year. 
 
Community Planning Area: Residents living in the Near Heights (52%) are most likely to say they have seen Albuquerque police officers talking with residents in 
the last year.  Conversely, only 28% of Foothills and Westside residents indicate they have seen police officers talking with residents. 
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Seen Albuquerque Police Officers Perform Various Activities in the Past Year: 
Engaging in Crime Prevention Activities in Neighborhood 

 
Question 43: In the last year, have you seen Albuquerque Police Officers performing any of the following activities?  Engaging in crime prevention activities in your 
neighborhood 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  30% 28%   31%   28%   29%   35%   28%   29%   31%   34%   29%   28%   27%   29%   
 
No  68% 69%   66%   71%   68%   63%   66%   69%   66%   61%   67%   69%   72%   70%   
 
Don't know/won't say  3% 3%   3%   1%   3%   2%   5%   3%   3%   4%   4%   3%   1%   1%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway  Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  30% 37%  27%  25%  34%  35%  23%  36%  29%  38%  38%  28%  27%  29%  21%  25%  35%  30%  30%  
 
No  68% 57%  71%  72%  64%  64%  76%  62%  71%  61%  59%  67%  71%  68%  78%  71%  62%  67%  68%  
 
Don't know/won't say  3% 6%  2%  3%  2%  2%  1%  3%  -  1%  3%  5%  2%  2%  2%  3%  3%  3%  2%  
 
 
Thirty percent of residents say they have seen Albuquerque police officers engaging in crime prevention activities in their neighborhood in the last year. 
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Seen Albuquerque Police Officers Perform Various Activities in the Past Year: 
Doing Recreation/School Activities with Children 

 
Question 44: In the last year, have you seen Albuquerque Police Officers performing any of the following activities?  Doing recreation or school activities with children 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  17% 17%   18%   17%   26%   15%   8%   21%   15%   16%   15%   19%   21%   21%   
 
No  76% 78%   74%   77%   69%   80%   81%   73%   78%   77%   74%   76%   73%   75%   
 
Don't know/won't say  7% 6%   8%   6%   5%   5%   11%   6%   7%   8%   10%   5%   6%   4%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  17% 18%  21%  16%  18%  13%  24%  24%  15%  18%  17%  17%  12%  13%  19%  17%  12%  18%  19%  
 
No  76% 75%  76%  76%  74%  78%  72%  71%  81%  78%  72%  74%  83%  80%  80%  76%  81%  76%  75%  
 
Don't know/won't say  7% 7%  3%  8%  8%  9%  4%  4%  3%  5%  11%  9%  5%  8%  2%  7%  7%  6%  7%  
 
 
Seventeen percent of residents say they have seen Albuquerque police officers doing recreation or school activities with children in the last year. 
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Seen Albuquerque Police Officers Perform Various Activities in the Past Year: 
Attending to Issues Such As Littering & Graffiti 

 
Question 45: In the last year, have you seen Albuquerque Police Officers performing any of the following activities?  Attending to issues such as littering and graffiti 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  13% 12%   13%   14%   13%   14%   10%   17%   11%   17%   11%   11%   17%   11%   
 
No  85% 86%   84%   85%   85%   83%   87%   80%   88%   80%   84%   88%   82%   89%   
 
Don't know/won't say  2% 2%   2%   1%   2%   3%   3%   4%   1%   3%   4%   1%   2%   -   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years  Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  13% 12%  10%  16%  13%  11%  11%  20%  17%  12%  16%  11%  8%  10%  14%  14%  8%  15%  13%  
 
No  85% 85%  88%  81%  84%  89%  87%  78%  83%  85%  80%  86%  90%  90%  86%  84%  91%  82%  85%  
 
Don't know/won't say  2% 3%  1%  3%  2%  -  2%  2%  -  3%  4%  3%  2%  *  -  2%  1%  4%  2%  
 
* Less than 1% reported. 
 
 
Thirteen percent of residents say they have seen Albuquerque police officers attending to issues such as littering and graffiti in the last year. 
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Seen Albuquerque Police Officers Perform Various Activities in the Past Year: 
Attending to Issues Such As Vandalism/Abandoned Cars/Other Nuisances 

 
Question 46: In the last year, have you seen Albuquerque Police Officers performing any of the following activities?  Attending to issues such as vandalism, abandoned cars, or 
other nuisances 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  34% 34%   34%   41%   32%   38%   24%   36%   34%   36%   38%   32%   40%   32%   
 
No  65% 65%   66%   59%   67%   62%   75%   62%   66%   63%   61%   68%   59%   68%   
 
Don't know/won't say  1% 1%   1%   1%   1%   1%   1%   2%   *   1%   1%   -   1%   *   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  34% 25%  30%  41%  34%  32%  33%  40%  32%  36%  39%  28%  36%  31%  38%  36%  27%  37%  34%  
 
No  65% 73%  69%  58%  64%  68%  67%  59%  67%  64%  60%  71%  64%  69%  62%  62%  73%  62%  65%  
 
Don't know/won't say  1% 2%  1%  *  2%  -  -  2%  1%  1%  1%  2%  -  -  1%  2%  -  1%  1%  
 
* Less than 1% reported. 
 
 
One-third (34%) of residents say they have seen Albuquerque police officers attending to issues such as vandalism, abandoned cars, or other nuisances in the last 
year. 
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Seen Albuquerque Police Officers Perform Various Activities in the Past Year: 
Patrolling on Bikes or Foot 

 
Question 47: In the last year, have you seen Albuquerque Police Officers performing any of the following activities?  Patrolling on bikes or foot 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———— ———  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  36% 40%   32%   47%   37%   36%   19%   32%   39%   40%   38%   35%   37%   42%   
 
No  64% 59%   68%   53%   62%   63%   80%   67%   61%   59%   61%   65%   63%   58%   
 
Don't know/w on't say  1% *   1%   -   1%   *   1%   1%   *   1%   1%   -   -   -   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— ————————————— ————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  36% 34%  26%  39%  42%  41%  36%  29%  49%  38%  55%  29%  18%  29%  42%  46%  38%  41%  31%  
 
No  64% 64%  73%  60%  57%  59%  64%  69%  51%  62%  43%  70%  82%  71%  58%  54%  60%  59%  69%  
 
Don't know/won't say  1% 2%  1%  1%  *  -  -  2%  -  1%  1%  1%  -  -  -  -  2%  1%  1%  
 
* Less than 1% reported. 
 
 
More than one-third (36%) of residents say they have seen Albuquerque police officers patrolling on bikes or foot in the last year. 
 
Age: Nearly half (47%) of residents under the age of 35 have seen officers patrolling by bike or on foot compared to 19% of seniors. 
 
Community Planning Area: Residents living in the Near Heights (55%) and Central Albuquerque (49%) CPA’s are more likely to say they have seen Albuquerque 
police officers patrolling on bike or foot in the last year.  Conversely, only 18% of East Gateway residents indicate they have seen police officers patrolling on bike 
or foot. 
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VI. Community Involvement 
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Types of Community Service Activities Volunteered Time to in the Past Year 
(Unaided Responses) 

 
Question 48: Over the past year, have you volunteered time to any community service activities?  What types of community service activities have you volunteered time to? 
 
 Total 
 Sample 
 (N=1356) 
 ———— 

 
Church/synagogue/place of worship  9% 
Youth  9% 
Education  6% 
Neighborhood associations  4% 
Seniors  3% 
Homeless  2% 
Hospital  2% 
Food Services  1% 
Habitat for Humanity  1% 
 
Neighborhood watch  1% 
Civic clubs  1% 
Neighborhood clean-up  1% 
Fund raising walks/runs  1% 
Disabled  1% 
Political  1% 
Environmental planning  1% 
Cancer Research & Treatment Center/Cancer Soc. 1% 
Domestic violence  * 
 
Animal  * 
Arts  * 
Cultural  * 
Military  * 
Hospice  * 
VFW  * 
United Blood Services  * 
Community center  * 
Special Olympics  * 

 Total 
 Sample 
 (N=1356) 
 ———— 

 
Museum  * 
Zoo  * 
Mentally ill  * 
Child care  * 
Cystic Fibrosis  * 
Library  * 
Public meetings  * 
Rape Crisis Center  * 
Albuquerque Rescue Mission  * 
 
Income tax preparation  * 
City events: Easter egg hunt, Old Town fiesta, etc. * 
Optimists Club  * 
Therapeutic recreation * 
Planned growth strategy  * 
Court mediation  * 
AIDS fund aiser  * 
Adopt a highway  * 
Dance club  * 
 
Private club fundraiser for the needy  * 
Popejoy  * 
Zoning  * 
Legal Aid  * 
Drug intervention  * 
Symphony Chorus  * 
Jail  * 
Goodwill  * 
Casa Angelica  * 

 Total 
 Sample 
 (N=1356) 
 ———— 

 
March of Dimes  * 
ARC  * 
Visitors bureau  * 
Golf related  * 
Bike related  * 
Quilting for charity  * 
Lobo Club  * 
United Way  * 
Special needs  * 
 
Translation  * 
MADD  * 
Medical  * 
Law enforcement  * 
Civil Air Patrol  * 
Historical Society  * 
Nature Center  * 
Diabetes Association * 
Heart Association * 
 
Help single moms find jobs  * 
Archeology fairs  * 
Music organizations  * 
Trade and Tourism  * 
Master gardeners  * 
Adult enrichment classes/computer  * 
Olympics  * 
No, have not volunteered time in past year 59% 
Don't know/won't say  2% 

 
 
Nine percent of residents say they volunteered in church-related programs in the past year, while 9% say they were involved in a youth program and 6% 
volunteered for educational activities.  Three-fifths (59%) of residents have not volunteered time to any community service activities over the past year. 
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Number of Times Participated in Volunteer Activities in the Past Year 
Among Those Who Have Volunteered Time Over the Past Year 

 
Question 49: In the past year, how often did you participate in such volunteer activities? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=558) Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
1 to 3 times  20% 25%   16%   21%   24%   20%   7%   25%   17%   17%   17%   22%   28%   25%   
4 to 10 times  10% 9%   11%   3%   14%   11%   10%   9%   11%   10%   11%   8%   9%   16%   
11 to 25 times  23% 25%   21%   24%   21%   26%   22%   22%   25%   16%   26%   29%   17%   20%   
26 to 75 times  24% 23%   25%   33%   20%   20%   27%   23%   24%   15%   26%   20%   33%   23%   
More than 75 times  19% 13%   24%   13%   18%   17%   30%   18%   18%   29%   17%   17%   11%   15%   
Don't know/won't say  5% 5%   4%   6%   4%   6%   5%   3%   5%   13%   2%   4%   2%   2%   
Mean Times Per Year 61 47 73 47 66 52 84 44 63 104 78 54 40 34 
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=558) Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
1 to 3 times  20% 18%  20%  16%  22%  25%  15%  27%  17%  21%  14%  24%  12%  23%  34%  15%  23%  26%  20%  
4 to 10 times  10% 9%  4%  14%  9%  11%  5%  3%  10%  10%  13%  8%  15%  8%  15%  11%  11%  10%  9%  
11 to 25 times  23% 18%  26%  26%  23%  16%  32%  27%  29%  15%  27%  18%  17%  21%  19%  22%  25%  25%  22%  
26 to 75 times  24% 13%  29%  22%  24%  26%  28%  19%  20%  25%  17%  33%  20%  26%  21%  24%  12%  19%  29%  
More than 75 times  19% 35%  19%  17%  19%  16%  20%  21%  14%  28%  16%  15%  32%  16%  11%  18%  24%  18%  17%  
Don't know/won't say  5% 8%  2%  6%  3%  7%  -  3%  10%  -  13%  1%  4%  5%  1%  10%  5%  2%  4%  
Mean Times Per Year 61 64 48 56 80 55 60 42 41 59 83 53 106 42 33 96 55 45 55 
 
 
Nineteen percent of residents who volunteered in the past year say they did so more than 75 times and 24% volunteered 26 to 75 times, while 23% volunteered 
between 11 and 25 times.  Thirty percent of the respondents volunteered ten times or less in the past year. 
 
Age: The majority (57%) of seniors who volunteer their time say they did so 26 times or more in the past year. 
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Place of Residence of Elderly Relative 
 
Question 50: Do you help care for an elderly relative?  Does this relative live in a nursing home for the elderly, in your home, in their own home, or in another's home or apartment? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————— ———————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Their own home  9% 10%   8%   7%   13%   10%   4%   12%   7%   8%   6%   12%   11%   10%   
In your home  5% 6%   5%   7%   3%   6%   5%   6%   5%   8%   6%   5%   1%   6%   
Nursing home for the elderly  2% 2%   1%   -   3%   1%   1%   1%   2%   -   1%   3%   2%   2%   
Another's home or apartment  1% 1%   2%   2%   1%   1%   -   2%   1%   1%   1%   2%   1%   1%   
No/don't know/won't say  83% 81%   84%   84%   79%   81%   89%   78%   85%   83%   86%   78%   85%   80%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Their own home  9% 6%  7%  11%  9%  10%  13%  12%  13%  10%  9%  7%  6%  8%  7%  7%  6%  8%  11%  
In your home  5% 4%  8%  5%  3%  3%  5%  3%  7%  3%  9%  4%  4%  4%  6%  6%  1%  4%  6%  
Nursing home for the elderly  2% -  3%  1%  1%  1%  2%  1%  -  -  1%  2%  2%  3%  1%  1%  3%  -  2%  
Another's home or apartment  1% 1%  2%  1%  1%  1%  *  3%  1%  3%  1%  -  1%  3%  1%  -  1%  1%  2%  
No/don't know/won't say  83% 89%  80%  81%  85%  84%  78%  81%  79%  84%  81%  87%  86%  81%  84%  85%  88%  86%  79%  
 
* Less than 1% reported. 
 
 
Seventeen percent of residents say they help care for an elderly relative.  One-in-ten (9%) say the elderly relative they care for lives in their own home, while 5% 
say the elderly relative lives in the caregivers’ home and 2% live in a nursing home.  Only 1% say the elderly person they help care for lives in another person’s 
home or apartment. 
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Number of Hours Per Week Typically Spend Caring for Elderly Relative 
Among Those Who Help Care For an Elderly Relative 

 
Question 51: How many hours per week do you typically spend helping this relative? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=237) Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
4 hours or less  29% 35%   22%   31%   30%   29%   24%   25%   35%   18%   19%   38%   50%   27%   
5 to 10 hours  27% 27%   28%   26%   37%   12%   23%   28%   26%   27%   15%   28%   28%   32%   
11 to 20 hours  24% 20%   29%   23%   23%   31%   18%   30%   17%   26%   41%   20%   15%   25%   
21 to 30 hours  12% 8%   16%   4%   6%   23%   29%   13%   12%   17%   15%   9%   7%   8%   
31 hours or more  8% 10%   5%   16%   4%   6%   6%   4%   10%   13%   10%   5%   -   7%   
Mean Hours Per Week 23 17 29 14 14 37 44 23 23 34 32 15 15 14 
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=237) Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
4 hours or less  29% 6%  29%  27%  41%  27%  28%  4%  20%  20%  18%  31%  43%  50%  45%  23%  48%  25%  29%  
5 to 10 hours  27% 46%  12%  40%  15%  39%  35%  30%  17%  20%  21%  37%  28%  28%  18%  32%  26%  30%  25%  
11 to 20 hours  24% 23%  34%  19%  21%  17%  14%  48%  33%  41%  38%  12%  6%  15%  23%  23%  14%  19%  27%  
21 to 30 hours  12% 16%  16%  8%  11%  13%  20%  18%  21%  16%  8%  6%  9%  7%  10%  7%  13%  4%  14%  
31 hours or more  8% 9%  9%  6%  12%  4%  3%  -  9%  3%  15%  14%  14%  -  4%  15%  -  22%  4%  
Mean Hours Per Week 23 38 30 16 20 22 29 28 30 23 26 20 18 12 22 16 16 17 26 
 
 
Among those who help care for an elderly relative, one-fifth indicates they typically spend more than 20 hours per week helping this relative.  One-quarter (24%) 
typically spend 11 to 20 hours helping this relative and the majority (56%) spends 10 hours or less. 
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Extent to Which Caring for Elderly Relative Affects Personal Lifestyle 
Among Those Who Help Care For an Elderly Relative 

 
Question 52: To what extent does this care affect your personal lifestyle?  Please rate it anywhere between 5 and 1, where 5 means a great deal, and 1 means not at all. 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=237) Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———— ———  ———————  ———————  ———————  ——————— 

 
5 - A great deal  14% 12%   17%   11%   11%   20%   15%   12%   12%   19%   30%   9%   4%   7%   
4  8% 9%   8%   12%   4%   13%   3%   11%   6%   6%   3%   13%   10%   10%   
3  23% 17%   29%   9%   28%   21%   44%   25%   24%   21%   26%   15%   25%   24%   
2  19% 18%   19%   23%   21%   11%   20%   13%   25%   11%   20%   21%   26%   23%   
1 - Not at all  35% 43%   26%   44%   33%   35%   18%   38%   33%   38%   22%   42%   35%   37%   
Don't know/won't say  1% 1%   1%   -   3%   -   -   2%   -   5%   -   -   -   -   
Mean † 2.5 2.3   2.7   2.2   2.4   2.7   2.8   2.4   2.4   2.5   3.0   2.3   2.2   2.3   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=237) Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - A great deal  14% 9%  11%  17%  14%  13%  10%  22%  27%  30%  18%  6%  12%  7%  6%  20%  17%  17%  12% 
4  8% 22%  8%  4%  12%  7%  30%  2%  8%  5%  2%  -  -  4%  21%  3%  -  19%  8% 
3  23% 48%  22%  22%  20%  16%  19%  17%  15%  25%  38%  10%  21%  32%  21%  10%  20%  24%  27%  
2  19% 10%  18%  17%  19%  32%  6%  29%  15%  16%  23%  17%  38%  17%  15%  20%  14%  20%  19% 
1 - Not at all  35% 11%  39%  38%  34%  32%  36%  25%  35%  25%  19%  67%  23%  40%  37%  47%  48%  15%  33% 
Don't know/won't say  1% -  1%  2%  -  -  -  5%  -  -  -  -  6%  -  -  -  -  4%  1%  
Mean † 2.5 3.1  2.3  2.5  2.5  2.4  2.7  2.7  2.8  3.0  2.8  1.6  2.4  2.2  2.5  2.3  2.2  3.0  2.5  
 
† The mean score is derived by taking the average score based on the 5-point scale.  The a great deal  response is assigned a value of 5; the not at all response is assigned a value of 1, etc.  The “don’t 

know/won’t say” responses are excluded from the calculation of the mean. 
 
 
Among those who help care for an elderly relative, 22% indicate it has a large impact (a score of 4 or 5 on the 5-point scale) on their personal life.  The majority 
(54%) however, indicates it does not affect (a score of 1 or 2) their personal life and 23% are neutral (a score of 3). 
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VII. Water Conservation 
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Consider Household to be Saving Water 
 
Question 53: Do you consider your household to be saving water? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  ————————————— ————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  91% 92%   90%   85%   93%   92%   95%   92%   89%   92%   90%   91%   91%   90%   
 
No  8% 7%   9%   15%   7%   7%   2%   6%   10%   7%   9%   8%   8%   10%   
 
Don't know/won't say  1% 1%   1%   1%   1%   1%   3%   1%   1%   1%   1%   1%   1%   -   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— ——————————————————————————————————————————————————————— ——————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  91% 92%  90%  92%  90%  90%  87%  92%  93%  92%  92%  91%  95%  90%  87%  85%  92%  95%  92%  
 
No  8% 5%  9%  7%  9%  9%  12%  8%  6%  7%  8%  8%  4%  8%  12%  13%  6%  4%  7%  
 
Don't know/won't say  1% 3%  1%  1%  1%  1%  2%  -  2%  1%  -  1%  1%  2%  1%  1%  2%  1%  1%  
 
 
The vast majority (91%) of residents say they consider their household to be saving water. 
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Types of Encouragement to Participate in City’s Water Conservation Program 
(Unaided Responses) 

 
Question 54: What would encourage (has encouraged) you to participate in the City's water conservation programs?  
 

 Total 
 Sample 
 (N=1356) 
 ———— 
 
Already reducing water use  44% 
Knowing our water is limited  26% 
Lower water bill  12% 
Knowing you are preserving resources 11% 
Financial incentives  6% 
 
Know ing/doing socially conscious deed 6% 
Information on how to reduce water use 5% 
Mix landscaping with xeriscaping & non-xeriscaping 4% 
Know more about xeriscaping/plants/installment/benefits of 3% 
Higher water bill/surcharge  3% 
 
Seeing the city set example/see too much waste by city 2% 
Remembering to practice/reminders to practice it 1% 
Know more about low flow toilets/satisfaction with them 1% 
Media impact  1% 
Being able to control behavior of other household members 1% 
 
Home evaluation and toilet installment at same time  1% 
Do not have landscaping at property  1% 
Do not make property decisions  * 
Knowing the facts about water situation/aquifer * 
More time to do it/having help doing it  * 

 Total 
 Sample 
 (N=1356) 
 ———— 
 
Making it convenient/removing barriers * 
Having time off work to participate in program * 
Schools/school child encouraged it  * 
Letter from mayor  * 
Drought  * 
 
Info on recycling gray water  * 
I rent so do not pay for water  * 
Area meetings  * 
Seeing video tapes about this program * 
Knowing the program is enforced  * 
 
Water police patrolling  * 
Cut down golf course watering  * 
Stronger government  * 
Mayor's leadership for conservation  - 
Industry needs to reduce their usage first - 
 
Nothing  5% 
Don't know/won't say  4% 

 
* Less than 1% reported. 

 
 
When asked in an unaided, open-ended manner what would or has encouraged them to participate in the city’s water conservation programs, 26% mention 
knowing our water is limited, 12% are encouraged by lower water bills and 11% know they are preserving resources.  The plurality of residents (44%) say they are 
already reducing their water usage.  
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Willing to Conserve More Water or to Support Stronger 
Community Water Conservation Programs to Protect the Existence of the Rio Grande Silvery Minnow 

 
Question 55: Are you willing, or not, to conserve more water or to support stronger community water conservation programs to protect the existence of the Rio Grande silvery 
minnow, an endangered species? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years  Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  35% 34%   36%   50%   35%   29%   24%   38%   33%   41%   41%   34%   35%   31%   
 
No  57% 60%   55%   43%   57%   65%   67%   54%   61%   47%   56%   57%   61%   67%   
 
Don't know/won't say  8% 6%   9%   7%   7%   7%   9%   8%   6%   12%   3%   9%   5%   3%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Yes  35% 35%  33%  34%  37%  44%  30%  34%  43%  35%  50%  31%  29%  31%  35%  48%  42%  38%  29%  
 
No  57% 48%  61%  60%  56%  49%  65%  63%  53%  58%  42%  55%  62%  64%  59%  38%  52%  53%  65%  
 
Don't know/won't say  8% 16%  7%  6%  8%  7%  5%  3%  5%  8%  7%  14%  9%  5%  5%  13%  6%  9%  6%  
 
 
More than one-third (35%) of residents indicate they are willing to conserve more water or to support stronger community water conservation programs to protect 
the existence of the Rio Grande Silvery Minnow.  However, the majority of residents (57%) are not willing to conserve more water in order to protect the Silvery 
Minnow.  
 
Those more likely to say they would be willing to conserve more water for the Silvery Minnow include: 
 
- residents between 18 and 34 years of age (50%); 
- those who have attended graduate school (44%); 
- residents living in the Near Heights (50%) CPA; and 
- those who have lived in Albuquerque for 5 years or less (48%). 
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VIII. Transportation 
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Work or Go to School Outside the Home 
 
Question 56: Do you either work, or go to school outside of the home? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ————————————————————————— —————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Work only  50% 60%   41%   49%   71%   53%   9%   54%   48%   37%   49%   58%   61%   64%   
School only  4% 3%   4%   9%   2%   1%   1%   4%   3%   4%   4%   4%   1%   4%   
Both work and school 9% 10%   9%   23%   8%   4%   *   8%   10%   9%   11%   9%   12%   10%   
Neither  36% 26%   45%   18%   18%   41%   89%   33%   39%   47%   35%   29%   25%   23%   
Won't say  1% 1%   1%   *   1%   2%   1%   2%   1%   1%   *   1%   1%   -   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Work only  50% 26%  56%  46%  57%  52%  56%  53%  49%  57%  47%  51%  44%  44%  48%  44%  60%  61%  46%  
School only  4% 1%  2%  6%  4%  4%  5%  1%  4%  1%  7%  1%  5%  2%  5%  8%  3%  4%  2%  
Both work and school 9% 2%  5%  13%  13%  13%  9%  8%  11%  7%  15%  4%  5%  18%  11%  19%  13%  13%  5%  
Neither  36% 69%  37%  33%  26%  31%  29%  35%  34%  34%  30%  43%  44%  36%  37%  28%  22%  22%  45%  
Won't say  1% 1%  1%  2%  -  -  1%  3%  1%  1%  1%  1%  2%  -  -  *  1%  1%  1%  
 
* Less than 1% reported. 
 
 
Half of city residents currently work outside the home, while 9% both work and go to school and 4% are students.  Residents who are more apt to work and/or go 
to school outside the home include: 
 
- men (73%) as compared to women (54%); and 
- residents under the age of 50 (81%). 
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Research & Polling, Inc. 

Distance of One-Way Trip From Home to Work 
Among Those Who Work Outside of the Home or Work & Go to School Outside of the Home 

 
Question 57: How many miles do you drive one-way from home to work? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ————————————— ——  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=802) Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
2 miles or less  28% 22%   34%   31%   27%   25%   28%   29%   25%   40%   30%   30%   21%   19%   
3 to 4 miles  27% 29%   25%   28%   26%   28%   32%   26%   27%   22%   35%   23%   30%   28%   
5 to 6 miles  27% 30%   24%   26%   29%   28%   20%   26%   30%   24%   21%   30%   29%   38%   
7 to 10 miles  14% 15%   13%   11%   17%   15%   10%   15%   14%   12%   12%   14%   19%   14%   
11 to 20 miles  * -   *   -   *   -   -   *   -   -   -   *   -   -   
21 miles or more  4% 4%   3%   5%   2%   4%   11%   4%   4%   3%   3%   3%   1%   -   
Mean Miles One-Way 9.8 9.9 9.6 6.9 11.3 11.1 6.2 10.7 9.5 6.2 9.2 11.5 10.5 8.8 
Median Miles One-Way 5.0 6.0   5.0   5.0   6.0   6.0   5.0   5.0   6.0   4.0   5.0   6.0   6.0   7.0   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— ———————————————————————————— —————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=802) Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
2 miles or less  28% 34%  33%  25%  24%  26%  15%  21%  40%  31%  44%  31%  21%  17%  24%  24%  29%  31%  28%  
3 to 4 miles  27% 8%  24%  31%  28%  30%  17%  21%  30%  25%  27%  33%  31%  29%  31%  27%  28%  21%  28%  
5 to 6 miles  27% 28%  28%  26%  29%  25%  40%  38%  18%  25%  16%  21%  35%  26%  33%  25%  22%  38%  26%  
7 to 10 miles  14% 24%  14%  14%  14%  13%  22%  17%  8%  15%  9%  10%  12%  25%  10%  17%  18%  8%  15%  
11 to 20 miles  * -  -  -  -  1%  -  -  -  -  -  -  -  -  1%  -  -  -  *  
21 miles or more  4% 6%  2%  4%  5%  5%  5%  3%  3%  3%  5%  4%  1%  3%  2%  7%  3%  2%  3%  
Mean Miles One-Way 9.8 9.1 8.9 8.5 8.7 16.1 9.2 11.9 7.7 13.3 8.3 7.4 7.5 10.7 16.2 8.3 13.2 8.3 10.0 
Median Miles One-Way 5.0 10.0  5.0  5.0  6.0  5.0  10.0  8.0  4.0  5.0  4.0  5.0  6.0  7.0  6.0  5.0  5.0  6.0  5.0 
 
* Less than 1% reported. 
 
 
Among those who work outside of the home or work and go to school outside of the home, 28% say they have to drive two miles or less one-way to work, while 
27% have to drive three to four miles and another 27% have to drive five to six miles.  Fourteen percent say they drive between 7 and 10 miles one-way to work 
and only 4% drive more than 20 miles to work.  
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Research & Polling, Inc. 

Number of Trips Taken in Typical Week Using Various Transportation Modes to Get to & From Work or School: Drive Alone in Car 
Among Those Who Either Work, Go to School or Do Both Outside of the Home 

 
Question 58: I'm going to read you a list of transportation you may have used to get to and from work or school each day.  Please tell me how many trips you took, in a typical week, 
using each type of transportation.  Keep in mind that a round trip counts as two trips.  Drive alone in your car 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=851) Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
None  9% 9%   9%   13%   8%   4%   11%   7%   9%   14%   10%   9%   5%   5%   
1 to 4 trips  8% 8%   7%   10%   5%   10%   9%   8%   7%   11%   12%   6%   4%   7%   
5 to 9 trips  17% 19%   14%   15%   20%   13%   24%   13%   19%   19%   10%   18%   20%   21%   
10 trips  53% 50%   57%   49%   54%   61%   37%   61%   51%   45%   55%   48%   62%   53%   
More than 10 trips  12% 12%   13%   13%   13%   10%   14%   11%   14%   10%   13%   17%   9%   14%   
Don't know/won't say  1% 1%   *   -   *   2%   4%   *   1%   1%   1%   1%   -   -   
Mean Trips Alone in Car 8.5 8.2 8.9 8.1 8.7 9.0 8.1 8.8 8.7 7.5 8.3 9.0 8.9 9.0 
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=851) Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
None  9% 8%  7%  10%  9%  10%  9%  8%  18%  10%  14%  7%  7%  4%  9%  12%  11%  6%  9%  
1 to 4 trips  8% 9%  6%  8%  5%  14%  8%  8%  4%  7%  17%  4%  6%  4%  5%  13%  6%  6%  7%  
5 to 9 trips  17% 25%  9%  20%  23%  14%  16%  9%  10%  9%  13%  35%  11%  15%  14%  17%  21%  14%  16%  
10 trips  53% 50%  61%  49%  53%  47%  60%  60%  62%  61%  41%  39%  71%  55%  55%  42%  45%  57%  59%  
More than 10 trips  12% 9%  17%  11%  8%  13%  7%  14%  5%  12%  15%  14%  5%  20%  17%  14%  17%  16%  9%  
Don't know/won't say  1% -  -  1%  1%  1%  1%  1%  -  2%  -  1%  -  2%  -  2%  -  -  1%  
Mean Trips Alone in Car 8.5 7.8 9.2 8.3 8.4 8.1 8.2 9.2 7.7 8.7 7.7 8.2 8.7 9.9 9.2 8.0 8.6 9.1 8.5 
 
* Less than 1% reported. 
 
 
Just over half (53%) of residents who either work outside the home or go to school say they drive alone in the their car ten times a week and 12% make more than 
ten trips a week.  Seventeen percent of respondents make five to nine trips a week and 8% make four trips or less driving alone.  Nine percent say they do not 
drive alone in their car to get to and from school or work. 
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Research & Polling, Inc. 

Number of Trips Taken in Typical Week Using Various Transportation Modes to Get to & From Work or School: 
Carpool, Drive or Ride with Someone Else in a Private Automobile 

Among Those Who Either Work, Go to School or Do Both Outside of the Home 
 
Question 59: I'm going to read you a list of transportation you may have used to get to and from work or school each day.  Please tell me how many trips you took, in a typical week, 
using each type of transportation.  Keep in mind that a round trip counts as two trips.  Car pool, drive or ride with someone else in a private automobile  
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 

 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=851) Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
None  87% 87%   88%   84%   88%   91%   87%   87%   87%   91%   83%   85%   91%   85%   
1 to 3 trips  3% 4%   3%   5%   3%   2%   3%   3%   4%   1%   6%   4%   3%   4%   
4 to 9 trips  5% 5%   4%   5%   5%   3%   6%   4%   4%   2%   6%   6%   3%   7%   
10 trips or more  4% 3%   5%   6%   4%   2%   -   5%   4%   5%   4%   5%   2%   3%   
Don't know/won't say  1% 1%   *   -   *   2%   4%   *   1%   1%   1%   1%   -   1%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=851) Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
None  87% 94%  91%  86%  84%  83%  92%  91%  93%  88%  76%  90%  92%  86%  86%  82%  87%  91%  88%  
1 to 3 trips  3% -  3%  2%  5%  7%  -  -  3%  3%  10%  3%  1%  4%  3%  5%  2%  5%  3%  
4 to 9 trips  5% -  3%  4%  9%  5%  5%  2%  1%  3%  9%  3%  4%  3%  7%  6%  5%  3%  5%  
10 trips or more  4% 6%  3%  6%  2%  5%  3%  7%  3%  4%  5%  3%  2%  5%  4%  6%  7%  -  4%  
Don't know/won't s ay  1% -  -  1%  1%  1%  -  1%  -  2%  *  1%  -  2%  -  1%  -  -  1%  
 
* Less than 1% reported. 
 
 
The vast majority (87%) of residents who work or go to school outside the home say they do not typically carpool, though 8% make between one to nine trips and 
4% carpool ten times or more weekly. 
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Research & Polling, Inc. 

Number of Trips Taken in Typical Week Using Various Transportation Modes to Get to & From Work or School: Ride the Bus 
Among Those Who Either Work, Go to School or Do Both Outside of the Home 

 
Question 60: I'm going to read you a list of transportation you may have used to get to and from work or school each day.  Please tell me how many trips you took, in a typical week, 
using each type of transportation.  Keep in mind that a round trip counts as two trips.  Ride the bus 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=851) Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
None  95% 96%   95%   95%   96%   96%   92%   96%   96%   89%   96%   98%   97%   96%   
1 to 2 trips  1% 1%   2%   1%   1%   1%   -   2%   1%   1%   2%   -   1%   1%   
3 to 6 trips  1% 1%   1%   2%   1%   1%   3%   1%   1%   4%   1%   -   1%   1%   
7 trips or more  1% 1%   2%   2%   2%   1%   -   1%   1%   5%   -   1%   1%   1%   
Don't know/won't say  1% 1%   *   -   *   2%   4%   *   1%   1%   1%   1%   -   1%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————— ———— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9  10 to 19 20 Years 
 (N=851) Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
None  95% 100%  97%  92%  97%  95%  99%  99%  90%  95%  94%  95%  93%  94%  98%  95%  98%  96%  95%  
1 to 2 trips  1% -  1%  2%  1%  1%  -  -  1%  -  2%  2%  3%  -  2%  1%  1%  2%  1%  
3 to 6 trips  1% -  1%  2%  -  2%  -  -  5%  4%  2%  -  2%  2%  1%  1%  1%  2%  1%  
7 trips or more  1% -  *  3%  1%  2%  1%  -  4%  -  2%  2%  2%  2%  -  2%  1%  *  2%  
Don't know/won't say  1% -  -  1%  1%  1%  -  1%  -  2%  *  1%  -  2%  -  1%  -  -  1%  
 
* Less than 1% reported. 
 
 
Just 3% of residents who work outside the home or go to school say they take the bus in a typical week, with only 1% saying they make seven trips or more.  
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Research & Polling, Inc. 

Number of Trips Taken in Typical Week Using Various Transportation Modes to Get to & From Work or School: Ride a Motorcycle 
Among Those Who Either Work, Go to School or Do Both Outside of the Home 

 
Question 61: I'm going to read you a list of transportation you may have used to get to and from work or school each day.  Please tell me how many trips you took, in a typical week, 
using each type of transportation.  Keep in mind that a round trip counts as two trips.  Ride a motorcycle  
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=851) Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
None  97% 96%   99%   99%   96%   98%   95%   99%   96%   96%   96%   98%   99%   96%   
1 to 6 trips  1% 2%   *   *   3%   -   1%   1%   2%   1%   2%   1%   -   3%   
7 trips or more  1% 1%   -   1%   1%   *   -   *   1%   1%   1%   1%   1%   1%   
Don't know/won't say  1% 1%   *   -   *   2%   4%   *   1%   1%   1%   1%   -   1%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=851) Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
None  97% 100%  98%  96%  98%  98%  98%  99%  100%  96%  96%  97%  100%  95%  99%  98%  97%  94%  98%  
1 to 6 trips  1% -  2%  2%  1%  -  -  -  -  1%  3%  3%  -  2%  -  -  3%  4%  *  
7 trips or more  1% -  1%  1%  -  1%  2%  1%  -  1%  1%  -  -  1%  1%  1%  -  1%  1%  
Don't know/won't say  1% -  -  1%  1%  1%  -  1%  -  2%  *  1%  -  2%  -  1%  -  -  1%  
 
* Less than 1% reported. 
 
 
Two percent of area residents who work or go to school outside the home say they ride a motorcycle at least one time a week when commuting. 
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Research & Polling, Inc. 

Number of Trips Taken in Typical Week Using Various Transportation Modes to Get to & From Work or School: Ride a Bicycle 
Among Those Who Either Work, Go to School or Do Both Outside of the Home 

 
Question 62: I'm going to read you a list of transportation you may have used to get to and from work or school each day.  Please tell me how many trips you took, in a typical week, 
using each type of transportation.  Keep in mind that a round trip counts as two trips.  Ride a bicycle  
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=851) Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
None  91% 89%   94%   87%   92%   95%   94%   95%   91%   85%   92%   92%   91%   96%   
1 to 2 trips  4% 4%   3%   5%   4%   *   2%   3%   3%   5%   2%   3%   6%   2%   
3 to 9 trips  2% 3%   2%   3%   2%   2%   -   1%   3%   4%   3%   2%   3%   1%   
10 trips or more  2% 3%   1%   4%   1%   1%   -   1%   2%   5%   2%   3%   -   *   
Don't know/won't say  1% 1%   *   -   *   2%   4%   *   1%   1%   1%   1%   -   1%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=851) Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
None  91% 100%  93%  92%  90%  86%  98%  99%  90%  95%  77%  88%  99%  94%  95%  85%  94%  88%  94%  
1 to 2 trips  4% -  5%  2%  3%  5%  -  -  1%  1%  9%  8%  1%  -  4%  4%  1%  7%  3%  
3 to 9 trips  2% -  *  3%  3%  5%  1%  -  3%  3%  8%  1%  -  3%  1%  4%  3%  3%  1%  
10 trips or more  2% -  2%  2%  3%  3%  2%  -  5%  -  6%  2%  1%  1%  -  6%  2%  2%  1%  
Don't know/won't say  1% -  -  1%  1%  1%  -  1%  -  2%  *  1%  -  2%  -  1%  -  -  1%  
 
* Less than 1% reported. 
 
 
Eight percent of area residents who work or go to school outside the home commute via bicycle at least once a week, with 2% making ten trips or more. 
 
Community Planning Area: Almost one-quarter (23%) of Near Heights residents say they ride a bicycle to school or work at least once a week. 
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Research & Polling, Inc. 

Number of Trips Taken in Typical Week Using Various Transportation Modes to Get to & From Work or School: Walk 
Among Those Who Either Work, Go to School or Do Both Outside of the Home 

 
Question 63: I'm going to read you a list of transportation you may have used to get to and from work or school each day.  Please tell me how many trips you took, in a typical week, 
using each type of transportation.  Keep in mind that a round trip counts as two trips.  Walk 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=851) Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
None  93% 93%   93%   93%   92%   94%   90%   94%   93%   90%   90%   93%   96%   97%   
1 to 2 trips  2% 1%   3%   2%   2%   2%   -   3%   2%   2%   1%   3%   2%   1%   
3 to 5 trips  1% 2%   1%   1%   2%   1%   -   1%   1%   2%   2%   2%   1%   -   
6 to 10 trips  3% 3%   3%   4%   3%   1%   6%   2%   3%   4%   6%   2%   2%   -   
11 trips or more  * *   -   -   *   -   -   *   -   -   1%   -   -   -   
Don't know/won't say  1% 1%   *   -   *   2%   4%   *   1%   1%   1%   1%   -   1%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————— ———————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=851) Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley  Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
None  93% 99%  95%  94%  92%  86%  98%  97%  95%  95%  77%  93%  100%  98%  97%  86%  96%  97%  93%  
1 to 2 trips  2% -  2%  2%  1%  4%  2%  -  1%  -  5%  5%  -  -  -  3%  1%  2%  2%  
3 to 5 trips  1% -  1%  1%  1%  3%  -  -  -  1%  5%  1%  -  -  1%  1%  -  1%  2%  
6 to 10 trips  3% 1%  1%  2%  5%  6%  -  1%  4%  2%  13%  1%  -  -  2%  8%  3%  -  2%  
11 trips or more  * -  *  -  -  -  -  2%  -  -  -  -  -  -  -  -  1%  -  -  
Don't know/won't say  1% -  -  1%  1%  1%  -  1%  -  2%  *  1%  -  2%  -  1%  -  -  1%  
 
* Less than 1% reported. 
 
 
Six percent of area residents make at least one trip a week to work or school by walking. 
 
Community Planning Area: Almost one-quarter (23%) of Near Heights residents say they walk to school or work at least once a week. 
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Number of Trips Taken in Typical Week Using Various Transportation Modes to Get to & From Work or School: 
Get There Some Other Way 

Among Those Who Either Work, Go to School or Do Both Outside of the Home 
 
Question 64: I'm going to read you a list of transportation you may have used to get to and from work or school each day.  Please tell me how many trips you took, in a typical week, 
using each type of transportation.  Keep in mind that a round trip counts as two trips.  Get there some other way 
 
 Gender  Age Ethnicity Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 

 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=851) Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
None  97% 98%   97%   98%   96%   98%   93%   95%   98%   92%   99%   98%   98%   99%   
1 to 3 trips  1% 1%   2%   2%   1%   -   -   3%   -   2%   -   2%   1%   -   
4 trips or more  1% 1%   1%   *   1%   -   -   1%   1%   3%   1%   -   -   *   
Don't know/won't say  1% 1%   1%   -   1%   2%   7%   1%   1%   3%   1%   1%   1%   1%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=851) Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
None  97% 100%  96%  96%  99%  98%  98%  98%  100%  97%  95%  95%  100%  98%  98%  96%  100%  97%  97%  
1 to 3 trips  1% -  2%  2%  -  1%  -  -  -  -  2%  4%  -  -  2%  1%  -  2%  2%  
4 trips or more  1% -  1%  1%  *  -  -  1%  -  1%  3%  -  -  -  -  2%  -  1%  *  
Don't know/won't say  1% -  1%  1%  1%  1%  2%  1%  -  2%  *  1%  -  2%  -  2%  -  -  1%  
 
* Less than 1% reported. 
 
 
Just 2% of residents who work or go to school commute by means other than car, carpooling, bus, motorcycle, bicycle or walking. 
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IX. Personal Finance 
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Financial Status 
 
Question 71: Generally, do you feel that you are financially better off, worse off, or the same as you were one year ago? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Better off  35% 38%   33%   46%   41%   34%   12%   40%   32%   28%   32%   41%   46%   41%   
The same  43% 43%   43%   34%   39%   43%   64%   41%   47%   44%   45%   42%   36%   43%   
Worse off  21% 18%   23%   19%   20%   23%   23%   18%   21%   28%   21%   17%   18%   16%   
Don't know/won't say  1% 1%   1%   1%   1%   *   2%   *   1%   *   2%   -   -   1%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 

 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Better off  35% 26%  28%  40%  41%  36%  38%  39%  27%  35%  43%  29%  28%  38%  33%  46%  45%  39%  29%  
The same  43% 48%  52%  36%  39%  42%  39%  43%  52%  39%  33%  52%  47%  44%  46%  33%  38%  38%  49%  
Worse off  21% 24%  20%  23%  17%  22%  23%  18%  21%  25%  21%  19%  22%  18%  22%  21%  15%  23%  21%  
Don't know/won't say  1% 1%  1%  *  2%  -  *  -  1%  -  3%  *  3%  -  -  *  2%  -  1%  
 
* Less than 1% reported. 
 
 
Over one-third (35%) of area residents feel they are better off financially than they were one year ago, though one-fifth (21%) say they are worse off and the 
plurality (43%) say they are in the same financial position.  Residents who are more apt to say they are better off financially than they were one year ago include:  
 
- those under the age of 50 (43%); 
- Hispanics (40%) as compared to Anglos (32%); 
- residents with a household income of $35,000 or more (43%); and 
- those with at least some college experience (41%) as compared to those with less education (27%). 
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Length of Residency 
 
Question 67: How long have you been a resident of the City of Albuquerque/? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ————————————— ——  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 2 years 8% 8%   8%   16%   7%   5%   2%   2%   12%   9%   8%   10%   6%   7%   
2 to 5 years 11% 12%   11%   24%   9%   6%   6%   8%   12%   18%   12%   9%   10%   11%   
6 to 9 years 11% 12%   10%   14%   15%   6%   6%   8%   13%   6%   9%   14%   12%   15%   
10 to 19 years 14% 16%   13%   15%   17%   15%   8%   14%   14%   9%   15%   14%   23%   14%   
20 years or more 54% 52%   57%   31%   51%   67%   77%   67%   47%   56%   55%   51%   48%   53%   
Don't know/won't say 1% 1%   2%   *   1%   1%   2%   *   2%   2%   2%   1%   1%   1%   
 
 
 Education  Community Planning Area 
 —————————————————————————————————————— ————————————————————————————————————————————————————————————————————— — 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than 2 years 8% -  5%  11%  11%  8%  11%  1%  5%  2%  11%  5%  6%  15%  10% 
2 to 5 years 11% 12%  5%  11%  18%  17%  11%  7%  11%  13%  17%  10%  8%  14%  10% 
6 to 9 years 11% 9%  9%  11%  14%  12%  11%  12%  7%  3%  14%  10%  12%  15%  8%  
10 to 19 years 14% 8%  17%  14%  14%  15%  22%  15%  13%  11%  16%  12%  9%  12%  17% 
20 years or more 54% 70%  64%  51%  42%  46%  45%  66%  62%  71%  41%  61%  62%  43%  55% 
Don't know/won't say 1% 1%  1%  2%  2%  1%  1%  -  2%  -  1%  2%  3%  1%  -  
 
* Less than 1% reported. 
 
 
The majority (54%) of respondents say they have been a resident of Albuquerque for 20 years or more while 14% have been a resident between 10 and 19 years, 
11% have been a resident between 6 and 9 years and 11% have been a resident between 2 and 5 years.  Eight percent of those surveyed have been a resident 
for less than two years. 
 
Residents who are more likely to have lived in Albuquerque for five years or less include: 
 
- residents between 18 and 34 years of age (40%); 
- Anglos (24%) compared to Hispanics (10%); and 
- residents living in the Near Heights (28%) and Foothills (29%) CPA’s. 
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Number of Years Lived in Current Home 
 
Question 68: For how many years have you lived in your current home? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  —————————— ————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
One year or less  18% 18%   18%   34%   16%   10%   7%   13%   20%   22%   19%   22%   12%   15%   
2 to 3 years  17% 20%   14%   28%   18%   11%   9%   17%   18%   24%   16%   16%   19%   16%   
4 to 9 years  28% 28%   28%   27%   37%   26%   16%   30%   27%   21%   24%   31%   36%   36%   
10 to 19 years  18% 18%   17%   7%   24%   23%   16%   19%   17%   13%   18%   16%   18%   20%   
20 years or more  19% 16%   21%   4%   5%   30%   53%   21%   19%   20%   23%   15%   16%   13%   
Don't know/won't say  * -   *   -   -   1%   -   *   *   -   *   -   -   -   
Mean Number of Years 11.0 9.8 12.1 4.5 7.4 14.2 22.9 11.9 10.7 11.2 12.3 9.2 9.4 9.4 
Median Number of Years 5.9 5.5   6.2   2.4   5.6   10.3   20.5   6.5   5.7   4.1   6.9   4.8   5.9   6.8   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— ———————————————— —————————————————————————————————————————————————————— —————————————————————————————— 

 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
One year or less  18% 16%  12%  22%  22%  18%  20%  7%  15%  11%  28%  13%  17%  26%  16%  50%  19%  12%  8%  
2 to 3 years  17% 17%  12%  18%  22%  19%  21%  18%  19%  25%  16%  10%  17%  19%  17%  37%  20%  14%  10%  
4 to 9 years  28% 21%  32%  29%  27%  25%  35%  38%  19%  15%  27%  29%  25%  25%  32%  12%  61%  32%  26%  
10 to 19 years  18% 9%  22%  15%  16%  22%  19%  17%  18%  16%  15%  21%  20%  18%  14%  -  1%  39%  22%  
20 years or more  19% 36%  21%  17%  13%  16%  4%  19%  30%  33%  14%  27%  21%  12%  22%  -  -  2%  34%  
Don't know/won't say  * -  *  *  -  -  1%  -  -  -  -  -  -  -  -  -  -  -  *  
Mean Number of Years 11.0 17.8 12.2 9.8 8.5 9.8 6.3 11.9 14.8 16.4 9.7 13.9 11.5 8.1 9.7 2.0 4.6 8.5 16.0 
Median Number of Years 5.9 8.3  7.4  5.1  4.3  5.7  4.6  5.4  7.9  8.7  4.5  9.0  6.1  4.6  6.6  1.5  4.8  7.7  11.0 
 
* Less than 1% reported. 
 
 
One-fifth (19%) of area residents have lived in their home for 20 years or more while 18% have lived there between 10 and 19 years and 28% have been in their 
current home between 4 and 9 years.  Seventeen percent of area residents have been in their home for just 2 to 3 years and 18% have been in their home for one 
year or less. 
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Type of Home 
 
Question 69: Do you live in a house, an apartment, a condominium/townhouse, or a mobile home (or trailer)? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
House  76% 76%   77%   69%   81%   82%   74%   80%   75%   51%   72%   81%   94%   94%   
Apartment  17% 19%   16%   27%   15%   12%   15%   15%   16%   37%   19%   14%   2%   5%   
Condominium/townhouse  3% 3%   4%   3%   3%   4%   5%   2%   5%   4%   4%   4%   3%   1%   
Mobile home/trailer  3% 2%   3%   2%   2%   3%   6%   3%   3%   7%   5%   1%   1%   -   
Other  * -   *   -   -   -   *   -   *   -   -   -   -   -   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———— ———  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
House  76% 59%  85%  72%  75%  82%  85%  88%  83%  84%  63%  76%  73%  76%  73%  58%  71%  82%  83%  
Apartment  17% 36%  10%  21%  17%  12%  10%  7%  16%  11%  35%  20%  16%  16%  9%  35%  26%  13%  11%  
Condominium/townhouse  3% 1%  1%  5%  6%  4%  3%  -  1%  2%  1%  4%  3%  7%  7%  3%  3%  3%  4%  
Mobile home/trailer  3% 4%  5%  3%  2%  1%  2%  5%  -  3%  1%  -  8%  *  11%  3%  1%  2%  3%  
Other  * -  -  -  -  -  -  -  -  1%  -  -  -  -  -  *  -  -  -  
 
* Less than 1% reported. 
 
 
Three-quarters (76%) of residents live in a house, while 17% live in an apartment, 3% live in a condominium/townhouse and 3% live in a mobile home/trailer. 
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Anticipated Place of Residency 5 Years From Now 
 
Question 70: Do you think you will be living in Albuquerque five years from now, or do you think you will be somewhere else? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Living in Albuquerque  78% 76%   79%   63%   79%   84%   88%   80%   77%   75%   73%   81%   79%   80%   
 
Somewhere else  17% 19%   14%   35%   14%   10%   4%   15%   16%   18%   20%   14%   17%   18%   
 
Don't know/won't say  6% 5%   6%   2%   7%   6%   8%   5%   7%   7%   8%   5%   4%   2%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Living in Albuquerque  78% 82%  84%  76%  71%  75%  77%  85%  79%  85%  72%  77%  79%  71%  88%  62%  70%  76%  85%  
 
Somewhere else  17% 6%  12%  19%  22%  20%  17%  10%  13%  12%  26%  14%  15%  22%  10%  31%  25%  17%  10%  
 
Don't know/won't say  6% 12%  4%  5%  6%  6%  6%  5%  8%  4%  2%  10%  7%  7%  2%  7%  5%  7%  5%  
 
 
More than three-quarters (78%) of residents believe they will be living in Albuquerque five years from now.  Seventeen percent of residents believe they will be 
living somewhere else and 6% are uncertain. 
 
Age: Over one-third (35%) of residents 18 to 34 say they will be moving form Albuquerque in the next five years. 
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Rent/Own Home 
 
Question 72: Do you rent or own your home? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Own  73% 70%   76%   58%   77%   83%   79%   76%   75%   48%   67%   73%   93%   94%   
 
Rent  25% 27%   22%   40%   22%   17%   16%   22%   23%   49%   31%   25%   4%   6%   
 
Don't know/won't say  2% 2%   2%   2%   1%   *   6%   2%   2%   2%   3%   2%   2%   -   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Own  73% 58%  82%  65%  76%  79%  82%  82%  65%  79%  47%  76%  80%  77%  83%  48%  66%  75%  83%  
 
Rent  25% 40%  15%  32%  23%  19%  14%  14%  35%  19%  52%  21%  18%  21%  17%  50%  32%  22%  15%  
 
Don't know/won't say  2% 2%  3%  3%  *  2%  4%  3%  -  2%  1%  3%  2%  2%  -  3%  2%  4%  2%  
 
* Less than 1% reported. 
 
 
Seventy-three percent of residents are homeowners.  Residents who are more apt to own their home include: 
 
- those age 35 and over (79%) compared to younger residents (58%); 
- those with a household income of $50,000 or more (93%); 
- those who have lived in Albuquerque 20 years or more (83%); and 
- residents of North Albuquerque (83%), Southwest Mesa/South Valley (82%), Westside (82%), East Gateway (80%), and North Valley (79%) compared to 

those in the Near Heights (47%). 
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X. Internet Usage 
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Internet Access 
 
Question 79: Do you access the Internet?  Do you access it from home, work, the library, or elsewhere? 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  ———————————————————————————— —————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Home  62% 62%   61%   77%   68%   62%   29%   49%   70%   45%   48%   71%   81%   89%   
Work  28% 31%   25%   31%   41%   27%   3%   23%   31%   15%   19%   37%   36%   49%   
Library  3% 3%   3%   9%   1%   1%   1%   3%   3%   5%   3%   4%   3%   3%   
Elsewhere  3% 3%   2%   7%   2%   1%   *   3%   2%   3%   3%   2%   2%   4%   
Do not access Internet  32% 31%   34%   17%   24%   31%   69%   45%   24%   50%   44%   25%   15%   6%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Home  62% 25%  47%  68%  77%  85%  73%  39%  47%  60%  61%  60%  62%  75%  61%  78%  76%  62%  53%  
Work  28% -  18%  27%  45%  50%  34%  10%  20%  21%  31%  28%  24%  35%  35%  37%  33%  26%  24%  
Library  3% -  2%  3%  7%  3%  1%  2%  3%  2%  6%  4%  2%  2%  4%  6%  6%  4%  2%  
Elsewhere  3% 1%  1%  6%  2%  3%  2%  2%  3%  3%  2%  5%  3%  4%  2%  4%  5%  4%  2%  
Do not access Internet  32% 75%  45%  25%  16%  10%  20%  56%  42%  36%  30%  34%  35%  22%  33%  16%  19%  29%  42%  
 
* Less than 1% reported. 
Note: The sum of the percentages exceeds 100% due to multiple responses. 
 
 
More than two-thirds (68%) of residents say they have access to the Internet.  Three-fifths (62%) of these residents have access at home, 28% access the Internet 
at work, 3% go to the library and 3% access the Internet from other places. 
 
Residents who are more apt to have Internet access include: 
 
- Anglos (76%) as compared to Hispanics (55%); 
- those whose household income exceeds $35,000 (84%) compared to those earning $35,000 or less (47%); 
- residents under the age of 50 (79%); and 
- those who have some college education or higher (81%). 
 
It should be noted that 56% of residents living in the Southwest Mesa/South Valley and 42% of those living in Central Albuquerque say they do not have access to 
the Internet. 
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Ease in Finding Needed Information on City’s Web Page 
Among Those Who Have Internet Access 

 
Question 80: Have you accessed the City's web page on the Internet?  Please rate how easy it was to find the information you needed in the City's website anywhere between 5 and 
1, where 5 means very easy and 1 means very difficult. 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=911) Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very easy  13% 14%   13%   13%   15%   13%   6%   16%   12%   17%   12%   14%   9%   18%   
4  11% 9%   12%   13%   12%   8%   5%   11%   11%   11%   9%   11%   10%   14%   
3  9% 9%   9%   8%   11%   7%   4%   7%   9%   5%   9%   9%   8%   12%   
2  3% 3%   2%   3%   2%   3%   2%   1%   3%   2%   3%   2%   3%   3%   
1 - Very difficult  2% 2%   1%   2%   2%   2%   1%   2%   1%   4%   4%   1%   2%   -   
Haven't accessed/DK/WS  63% 63%   63%   61%   58%   66%   83%   62%   63%   61%   63%   64%   68%   53%   
Mean † 3.8 3.8   3.9   3.8   3.9   3.8   3.7   4.0   3.8   3.9   3.6   4.0   3.7   4.0   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=911) Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
5 - Very easy  13% 10%  11%  14%  15%  14%  11%  15%  16%  11%  17%  11%  11%  13%  19%  19%  13%  9%  12% 
4  11% 2%  9%  13%  12%  12%  14%  9%  14%  8%  17%  9%  9%  6%  8%  11%  14%  10%  11% 
3  9% -  3%  8%  13%  13%  8%  3%  10%  7%  7%  8%  13%  9%  13%  8%  8%  10%  8%  
2  3% -  2%  3%  5%  2%  2%  2%  2%  2%  4%  2%  4%  3%  4%  4%  4%  2%  2% 
1 - Very difficult  2% 6%  1%  1%  3%  1%  2%  2%  2%  7%  2%  1%  1%  -  1%  1%  3%  1%  2% 
Haven't accessed/DK/WS  63% 81%  74%  62%  53%  58%  63%  69%  56%  65%  54%  69%  62%  69%  54%  56%  57%  68%  66%  
Mean † 3.8 3.6  4.1  3.9  3.6  3.8  3.8  4.1  3.9  3.4  3.9  3.9  3.7  3.9  3.9  4.0  3.7  3.8  3.8  
 
† The mean score is derived by taking the average score based on the 5-point scale.  The very easy response is assigned a value of 5; the very difficult response is assigned a value of 1, etc.  The “don’t 

know/won’t say” responses are excluded from the calculation of the mean. 
 
 
One-quarter (24%) of residents who have Internet access say they have accessed the city’s website and found it easy (a score of 4 or 5 on the 5-point scale) to 
find the information they needed.  The large majority (63%) have not accessed the city’s website. 
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Number of Times Ordered Products/Services Online  in the Past Year 
Among Those Who Have Internet Access 

 
Question 81: In the past year, have you ordered products or services over the Internet?  In the past year, how many times have you ordered products or services through the 
Internet? 
 
 Gender  Age Ethnicity  Annual Household Income 
 —————————— —————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Responses   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=910) Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Did not order through Internet 37% 33%   40%   39%   30%   36%   57%   46%   30%   56%   43%   36%   31%   18%   
1 to 2 times  9% 9%   10%   9%   10%   8%   11%   10%   9%   11%   11%   6%   14%   8%   
3 to 5 times  18% 17%   19%   13%   24%   17%   12%   20%   18%   15%   19%   23%   15%   17%   
6 to 10 times  16% 16%   15%   18%   16%   16%   7%   13%   18%   13%   12%   11%   16%   25%   
11 times or more  19% 24%   14%   19%   19%   21%   11%   10%   24%   5%   14%   22%   22%   30%   
Don't know/won't say  2% 2%   2%   2%   1%   2%   1%   2%   1%   1%   1%   2%   1%   2%   
Mean Number of Times † 9 10 8 9 8 12 7 6 11 3 9 9 13 12 
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Responses H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=910) Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Did not order through Internet 37% 87%  48%  38%  27%  19%  48%  48%  46%  32%  36%  41%  27%  24%  32%  29%  32%  43%  39%  
1 to 2 times  9% -  13%  8%  9%  10%  8%  8%  13%  8%  9%  9%  10%  14%  7%  7%  8%  9%  11%  
3 to 5 times  18% 5%  21%  15%  22%  15%  19%  20%  9%  15%  18%  16%  14%  22%  23%  19%  16%  17%  18%  
6 to 10 times  16% -  7%  23%  15%  18%  9%  12%  17%  13%  19%  14%  23%  18%  16%  22%  15%  12%  14%  
11 times or more  19% 8%  8%  14%  25%  36%  14%  10%  14%  30%  18%  18%  24%  22%  21%  20%  28%  19%  16%  
Don't know/won't say  2% -  2%  1%  2%  1%  3%  2%  -  1%  -  3%  1%  1%  1%  2%  2%  -  2%  
Mean Number of Times † 9 7 7 6 12 14 7 8 5 16 10 9 10 9 8 11 10 10 8 
 
† The mean is calculated among those who ordered products or services over the Internet. 
 
 
Three-fifths (62%) of residents who have Internet access say they have ordered products or services over the Internet in the past year.  More than one-third (35%) 
have made six or more orders in the past year while 27% have done so five times or less. 
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Estimated Amount Spent on Products/Services Ordered Online in the Past Year 
 
Question 82: Please estimate the total dollars you spent over the past year for products and services you ordered over the Internet.   
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
$100 or less  6% 5%   7%   8%   8%   4%   3%   4%   8%   7%   5%   3%   8%   7%   
$101 to $250  7% 7%   7%   11%   9%   5%   1%   5%   9%   4%   7%   10%   9%   10%   
$251 to $500  9% 10%   9%   11%   12%   8%   3%   8%   11%   3%   8%   10%   11%   21%   
$501 to $1,500  7% 8%   5%   7%   9%   8%   1%   5%   9%   2%   6%   10%   9%   10%   
$1,501 or more  7% 8%   6%   7%   9%   8%   2%   5%   8%   2%   4%   5%   13%   19%   
Have not ordered anything  25% 22%   27%   32%   23%   24%   18%   26%   23%   27%   25%   27%   27%   17%   
Do not have access to Internet  32% 31%   34%   17%   24%   31%   69%   45%   24%   50%   44%   25%   15%   6%   
Don't know/won't say  7% 8%   6%   7%   7%   11%   3%   3%   8%   5%   2%   10%   7%   10%   
Mean Amount ($) † 1257 1473 1040 1070 1229 1608 1296 1073 1194 556 1049 925 1671 1696 
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
$100 or less  6% -  6%  5%  9%  9%  4%  2%  7%  4%  6%  6%  6%  10%  7%  9%  7%  6%  5%  
$101 to $250  7% -  6%  9%  11%  8%  10%  3%  7%  6%  7%  9%  6%  6%  6%  12%  10%  6%  5%  
$251 to $500  9% 1%  5%  12%  14%  14%  6%  6%  4%  9%  9%  7%  8%  17%  16%  10%  15%  10%  8%  
$501 to $1,500  7% 1%  3%  8%  6%  17%  6%  5%  5%  8%  10%  6%  7%  7%  6%  11%  8%  6%  5%  
$1,501 or more  7% 1%  2%  6%  14%  14%  7%  4%  5%  11%  4%  6%  9%  12%  7%  9%  7%  9%  6%  
Have not ordered anything  25% 22%  26%  29%  23%  17%  37%  21%  27%  21%  25%  27%  18%  19%  21%  25%  25%  30%  23%  
Do not have access to Internet  32% 75%  45%  25%  16%  10%  20%  56%  42%  36%  30%  34%  35%  22%  33%  16%  19%  29%  42%  
Don't know/won't say  7% -  6%  7%  8%  12%  9%  3%  4%  6%  9%  5%  11%  7%  5%  10%  9%  3%  6%  
Mean Amount ($) † 1257 4320 773 922 1409 1807 941 965 775 2057 1004 1116 1316 1873 958 1007 1104 1463 1371 
 
† The mean is calculated among those who ordered products or services over the Internet. 
 
 
In total, 7% of city residents spent more than $1,500 over the past year on goods and services purchased over the Internet while 16% spent between $251 and 
$1,500 and 13% spent $250 or less.   
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Estimated Amount Spent on Products/Services Ordered Through Catalogs in the Past Year 
 
Question 83: Please estimate the total dollars you spent over the past year for products or services you ordered through catalogs 
 
 Gender  Age Ethnicity Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than $100  6% 5%   7%   4%   7%   6%   7%   6%   6%   9%   7%   5%   5%   4%   
$101 to $150  8% 6%   9%   5%   10%   7%   8%   5%   9%   5%   7%   6%   12%   9%   
$151 to $200  7% 6%   8%   4%   7%   7%   9%   6%   8%   2%   10%   8%   8%   7%   
$201 to $450  4% 4%   4%   3%   4%   4%   6%   4%   5%   1%   4%   7%   5%   5%   
$451 or more  11% 11%   12%   9%   13%   15%   7%   8%   14%   6%   10%   12%   14%   23%   
Didn't order from catalog 60% 64%   57%   75%   54%   55%   56%   67%   54%   74%   59%   60%   53%   48%   
Don't know/won't say  4% 3%   5%   *   4%   6%   7%   3%   5%   3%   3%   1%   3%   4%   
Mean Amount ($) † 207 234 183 128 285 232 157 136 270 101 150 171 314 470 
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— ———————————————— —————————————————————————————————————————————————————— —————————————————————————————— 

 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Less than $100  6% 7%  7%  6%  5%  4%  5%  2%  6%  7%  6%  7%  6%  7%  7%  5%  5%  5%  6%  
$101 to $150  8% 1%  10%  7%  10%  5%  6%  7%  3%  5%  8%  7%  7%  11%  13%  5%  11%  10%  7%  
$151 to $200  7% 2%  6%  6%  9%  10%  6%  4%  7%  6%  7%  8%  6%  9%  7%  6%  11%  7%  6%  
$201 to $450  4% 2%  3%  5%  5%  5%  6%  3%  5%  7%  5%  3%  3%  3%  2%  3%  5%  5%  4%  
$451 or more  11% 4%  12%  11%  11%  19%  14%  11%  7%  15%  9%  7%  14%  17%  12%  11%  10%  12%  11%  
Didn't order from catalog 60% 78%  58%  62%  58%  52%  56%  71%  70%  58%  61%  66%  56%  49%  59%  68%  52%  59%  60%  
Don't know/won't say  4% 6%  4%  3%  3%  6%  5%  2%  2%  3%  5%  3%  7%  5%  2%  3%  6%  2%  5%  
Mean Amount ($) † 207 57 190 172 266 360 236 138 113 363 163 136 337 248 187 157 257 312 189 
 
† The mean is calculated among those who ordered products or services over the Internet. 
 
 
In total, 36% of city residents report having ordered products or services from a catalog in the past year.  Eleven percent of area residents spent more than $451 
dollars on orders from catalog companies, while 11% spent between $151 and $450 and 14% spent $150 or less.  Three-fifths of city residents have not 
purchased anything from a catalog over the past year. 
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Estimated Amount Spent at Indian Pueblos/Businesses (Excluding Gambling) in the Past Year 
 
Question 84: Please estimate the total dollars, excluding gambling, you spent over the past year at Indian Pueblos or Indian Pueblo owned businesses. 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
$30 or less  6% 7%   6%   8%   6%   7%   2%   5%   7%   6%   7%   8%   7%   5%   
$31 to $99  7% 7%   8%   7%   8%   9%   4%   7%   8%   6%   7%   10%   9%   7%   
$100 to $199  7% 7%   6%   9%   6%   7%   5%   5%   8%   5%   6%   8%   11%   8%   
$200 to $499  6% 8%   4%   3%   7%   8%   4%   6%   6%   5%   7%   7%   5%   8%   
$500 or more  5% 6%   4%   5%   6%   7%   2%   5%   5%   5%   3%   5%   9%   6%   
Did not buy anything 67% 63%   71%   66%   66%   59%   79%   71%   64%   70%   69%   61%   58%   66%   
Don't know/won't say  2% 2%   2%   2%   *   3%   3%   2%   1%   2%   1%   2%   2%   1%   
Mean Amount ($) 93 129 61 145 74 104 43 109 83 59 96 70 129 108 
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 

 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
$30 or less  6% 2%  4%  7%  12%  5%  7%  7%  4%  4%  5%  6%  7%  8%  8%  10%  8%  4%  5%  
$31 to $99  7% 4%  8%  7%  8%  9%  6%  5%  7%  7%  10%  7%  4%  11%  7%  6%  10%  9%  7%  
$100 to $199  7% 6%  5%  8%  8%  7%  7%  7%  3%  9%  4%  7%  7%  9%  6%  7%  6%  5%  7%  
$200 to $499  6% 2%  8%  6%  5%  5%  2%  7%  6%  10%  7%  7%  6%  4%  6%  4%  8%  6%  6%  
$500 or more  5% 3%  3%  6%  6%  8%  6%  6%  10%  11%  3%  1%  4%  6%  8%  5%  6%  6%  4%  
Did not buy anything 67% 79%  71%  65%  60%  64%  70%  66%  69%  58%  68%  71%  71%  61%  64%  66%  61%  70%  68%  
Don't know/won't say  2% 5%  2%  2%  1%  1%  3%  1%  1%  2%  3%  2%  *  1%  2%  2%  -  1%  2%  
Mean Amount ($) 93 106 56 122 101 90 144 89 118 240 50 35 108 78 102 92 87 71 101 
 
* Less than 1% reported. 
 
 
Thirty-one percent of city residents report having spent money (excluding gambling) at an Indian pueblo or pueblo-owned business in the past year (11% spent 
$200 or more). 
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Frequency Gambling at New Mexico Casinos 
 
Question 85: Do you gamble at casinos in New Mexico?  How often do you gamble, would you say: 
 
 Gender  Age Ethnicity  Annual Household Income 
 ———————————————  ——————————————————————————————  ———————————————  —————————————————————————————————————— 
 Total           $20,001 $35,001 $50,001 More 
 Sample   18 to 34 35 to 49 50 to 64 65 Years   $20,000 To To To Than 
 (N=1356)  Male Female Years Years Years And Over  Hispanic  Anglo Or Less $35,000 $50,000 $75,000 $75,000 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Weekly  2% 2%   2%   1%   2%   3%   2%   3%   1%   1%   2%   3%   2%   1%   
Monthly  6% 7%   5%   5%   5%   8%   6%   9%   3%   6%   9%   5%   2%   8%   
Every three months  5% 4%   6%   5%   5%   6%   5%   6%   5%   5%   5%   6%   4%   5%   
A couple of times a year  11% 9%   13%   10%   10%   13%   14%   12%   11%   10%   10%   14%   15%   8%   
Once a year  5% 5%   6%   4%   7%   6%   4%   6%   5%   6%   7%   3%   6%   6%   
No/don't know/won't say  71% 73%   68%   75%   71%   65%   69%   63%   75%   71%   67%   69%   71%   72%   
 
 
 Education  Community Planning Area Length of ABQ Residency  
 —————————————————————————————————————— —————————————————————————————————————————————————————————————————————— —————————————————————————————— 
 Total  Some  Some Coll./  4-Year  Grad  SW Mesa/ 
 Sample H.S.  H.S.  Assoc./  College Work or  West- South Central  North  Near Mid East  North  5 Years  6 to 9 10 to 19 20 Years 
 (N=1356)  Or Less Grad. Voc. Cert. Grad Degree side Valley ABQ Valley Heights Heights Gateway Foothills  ABQ Or Less Years Years Or More 
 ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ———————  ——————— 

 
Weekly  2% 1%  3%  2%  1%  2%  2%  1%  4%  2%  2%  *  3%  2%  3%  1%  1%  2%  3%  
Monthly  6% 14%  5%  6%  5%  1%  7%  8%  5%  8%  4%  4%  5%  6%  8%  8%  3%  2%  6%  
Every three months  5% 2%  7%  5%  6%  3%  7%  2%  5%  5%  2%  8%  5%  4%  6%  4%  6%  2%  6%  
A couple of times a year  11% 17%  8%  13%  12%  7%  8%  18%  9%  13%  6%  15%  12%  7%  15%  8%  7%  10%  14%  
Once a year  5% 6%  6%  6%  4%  5%  7%  5%  5%  5%  7%  3%  6%  7%  4%  5%  10%  8%  4%  
No/don't know/won't say  71% 60%  70%  68%  72%  83%  68%  66%  73%  67%  78%  70%  69%  74%  64%  74%  74%  77%  67%  
 
* Less than 1% reported. 
 
 
Twenty-nine percent of residents say they gamble at casinos in New Mexico at least once a year.  Eight percent gamble either monthly (6%) or weekly (2%), while 
5% gamble every three months and 16% gamble once or twice a year. 
 
Ethnicity: Hispanics are more apt than Anglos to have gambled at a New Mexico casino in the past year (37% and 25%, respectively). 
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XI. Demographics 
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Demographics of Sample 
 
 
 Total  
 Sample 
 (N=1356) 
 ————— 
Gender 

Male  47% 
Female  53% 
 
Ethnicity 

Hispanic  37% 
Caucasian/Anglo  54% 
African-American  1% 
Native American Indian  2% 
Other  5% 
Won't say  1% 
 
Annual Household Income 

$10,000 or less  6% 
$10,001 to $20,000  14% 
$20,001 to $35,000  19% 
$35,001 to $50,000  18% 
$50,001 to $75,000  15% 
$75,001 to $100,000  7% 
Over $100,000  6% 
Won't say  14% 
 
 

 Total  
 Sample 
 (N=1356) 
 ————— 
Education 

Some high school or less  10% 
High school graduate  28% 
Some college/Assoc. degree/vocational certificate 29% 
4-year college degree  19% 
Graduate work/degree  13% 
Won't say  1% 
 
Age 

18 to 24 years  10% 
25 to 34 years  16% 
35 to 49 years  33% 
50 to 64 years  22% 
65 years and over  18% 
Won't say  1% 
 
Length of Residency in the City of Albuquerque  

Less than 2 years  8% 
2 to 5 years  11% 
6 to 9 years  11% 
10 to 19 years  14% 
20 years or more 54% 
Don't know/won't say  1% 
 

 Total  
 Sample 
 (N=1356) 
 ————— 
Household Size 

One/myself  21% 
2 people  35% 
3 people  18% 
4 people  15% 
More than 4 people  10% 
Don't know/won't say  1% 
 
Household Members Under 18 

Yes  34% 
No  66% 
Don't know/won't say  1% 
 
Household Members 65 or Over 

Yes  21% 
No  76% 
Don't know/won't say  3% 
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XII. Questionnaire 
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City of Albuquerque 

2003 Citizens’ Perceptions of Community Conditions 
June 2003 

FINAL 
(N = 1350, 150 per 9 CPAs (Southwest Mesa & South Valley combined), RDD) 

 
Hello.  My name is (YOUR NAME).  I’m calling on behalf of the City of Albuquerque.  My company, Research & Polling, is doing the annual study for the City about 
citizens’ attitudes and opinions.  We are not selling anything.  Your household was selected at random, and all of your answers are confidential.  May I please speak to 
someone who is at least 18?  (REPEAT INTRODUCTION WITH 18+ RESPONDENT, IF PERSON ANSWERING PHONE IS UNDER 18) 
 
A. Do you reside within Albuquerque city limits? 
 
 1. Yes 
 2. No (THANK & TERMINATE) 
 3. Don’t know/won’t say (THANK & TERMINATE)  
 
1. Overall, in the past year, would you say that the City of Albuquerque has become a better place to live, is about the same, or has become worse? 
 
 1. Better place 
 2. About the same 
 3. Worse place 
 4. Don’t know/won’t say (DO NOT READ) 
 
2. How would you rate the overall quality of life in Albuquerque?  Would you say it is excellent, good, fair, poor, or very poor? 
 

5. Excellent 
4. Good 
3. Fair 
2. Poor 
1. Very poor 
6. Don’t know/won’t say (DO NOT READ) 
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3. What do you like most about Albuquerque? (PROBE)  What else?  (DO NOT READ CATEGORIES.  UP TO 3 RESPONSES) 
 

001. Air quality/atmosphere 
002. Access to sports/skiing 
003. Arts/cultural events 
004. Baseball stadium 
005. Born here/familiarity 
006. Clean town/area 
007. Climate/weather is pleasant 
008. Cost of housing is low/reasonable 
009. Cost of living is low/reasonable 
010. Crime rate is low  
011. Cultural diversity 
012. Easy access to everything 
013. Economic development 
014. Educational system/schools are good 
015. Environmentally clean 

016. Everything 
017. Family is close 
018. Far away from big cities 
019. Food/restaurants 
020. Friendly people 
021. Good general programs/facilities 
022. Jobs are available 
023. Government/political leadership is competent 
024. Growth rate is just right 
025. Higher education available 
026. Hospitals/health care are good 
027. Labor force/skilled labor available 
028. Lack of gang/youth problems/graffiti 
029. Laid back atmosphere 
030. Nice neighborhoods 

031. Open spaces of land 
032. Peaceful/isolated 
033. Proximity to mountains/wilderness/rivers, etc 
034. Presence of SNL/Kirtland AFB 
035. Roads/streets/highways are in good condition 
036. Scenic mountain setting 
037. Small town atmosphere 
038. Taxes are reasonable 
039. Traffic is light/low traffic congestion 
040. Variety of entertainment 
041. Wages are good 
499. Nothing 
500. Don't know/won't say 

 
 Other (SPECIFY) ________________________________________________________________________________________________________________________ 
 
4. What are the biggest problems facing residents of Albuquerque today?  (DO NOT READ CATEGORIES.  TAKE UP TO 3 RESPONSES) 
 

001. Air pollution 
002. Bridges over the Rio Grande – too few  
003. Climate/weather is unpleasant 
004. Cost of living is high/unreasonable 
005. Crime rate is high 
006. Cultural diversity/lack of 
007. Cultural events – too few  
008. Domestic/family violence 
009. Drought 
010. Drugs/dealers 
011. DWI rate is high 
012. Educational system is poor 
013. Economic development/lack of  
014. Family problems  
015. Fires 
016. Gangs 

017. Government/political leadership is incompetent 
018. Graffiti 
019. Growing too big/too fast 
020. Homelessness is high 
021. Housing/cost is high/unreasonable 
022. Jobs are unavailable/few  
023. Labor force/skilled labor unavailable 
024. Landscaping/vegetation/lack of  
025. Land development out of control 
026. Military presence 
027. Noise 
028. Nuclear waste transport/WIPP 
029. Parking is inadequate 
030. People are not friendly 
031. Recreation facilities/parks/lack of  
032. Roads/streets/highways are in poor condition 

033. Silvery minnow  
034. Street repairs are constant/orange barrels 
035. Taxes are high/unreasonable 
036. Tourism is ruining the area 
037. Traffic congestion 
038. Transit (city)/lack of  
039. Utilities too high 
040. Vandalism 
041. Wages low  
042. Water pollution 
043. Water shortage/water supply 
044. Youth activities/lack of  
499. Nothing/no drawbacks 
500. Don't know/won't say 

 
 Other (SPECIFY) ________________________________________________________________________________________________________________________ 
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I will read you a list of ways jobs and economic development could be created in Albuquerque.  For each, please rate how likely you believe it is to improve 
Albuquerque’s economy.  Rate each anywhere between 1 and 5, where 5 means it is very likely to improve Albuquerque’s economy, and 1 means it is not at all likely to 
improve Albuquerque’s economy.  The first is: (READ RANDOMIZE) 
 
  Very    Not At All Don’t Know/ 
  Likely    Likely Won’t Say 
 
5. Promote tourism, conventions, and visitation ...........................................................................................................5 .................4 .................3 .................2 .................1 .................6 
 
6. Develop a vital downtown................................................................................................................................................5 .................4 .................3 .................2 .................1 .................6 
 
7. Develop international trade .............................................................................................................................................5 .................4 .................3 .................2 .................1 .................6 
 
8. Job training for workers...................................................................................................................................................5 .................4 .................3 .................2 .................1 .................6 
 
9. Tax incentives for business development ..................................................................................................................5 .................4 .................3 .................2 .................1 .................6 
 
10. Improve public services such as roads, water, and sewer systems ...................................................................5 .................4 .................3 .................2 .................1 .................6 
 
11. Improve public schools ....................................................................................................................................................5 .................4 .................3 .................2 .................1 .................6 
 
12. Develop and promote the arts ........................................................................................................................................5 .................4 .................3 .................2 .................1 .................6 
 
13. Encourage motion pictures to be filmed in Albuquerque .......................................................................................5 .................4 .................3 .................2 .................1 .................6 
 
14. Transfer technology developed by universities and national laboratories into private businesses..........5 .................4 .................3 .................2 .................1 .................6 
 
Next, I will ask you some questions about your neighborhood. 
 
15. How would you rate the quality of life in your neighborhood?  Would you say it is excellent, good, fair, poor or very poor? 
 
 5. Excellent 
 4. Good 
 3. Fair 

2. Poor 
1. Very poor 
6. Don’t know/won’t say (DO NOT READ) 

 
16. In your neighborhood, have you noticed in the last year that owner-occupied homes are turning into rentals? 
 
 1. Yes 
 2. No 
 3. Don’t know/won’t say 
 
17. In the past year, do you think crime in your neighborhood has increased, decreased or stayed the same? 
 
 1. Increased 
 2. Stayed the same 

3. Decreased 
4. Don’t know/won’t say (DO NOT READ) 
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18. In your neighborhood, how do you feel about being outside at night by yourself?  Do you feel very safe, somewhat safe, somewhat unsafe, or very unsafe? 
 

4. Very safe 
3. Somewhat safe 
2. Somewhat unsafe 

1. Very unsafe 
5. Don’t know/won’t say (DO NOT READ) 

 
19. In your neighborhood, how do you feel about being outside during the day by yourself?  Do you feel very safe, somewhat safe, somewhat unsafe, or very 

unsafe? 
 

4. Very safe 
3. Somewhat safe 
2. Somewhat unsafe 

1. Very unsafe 
5. Don’t know/won’t say (DO NOT READ) 

 
Please rate the following statements anywhere between 5 and 1, where 5 means you strongly agree, and 1 means you strongly disagree. The first statement is: (READ 
STATEMENTS)  (RANDOMIZE) 
 
  Strongly    Strongly Don’t Know/ 
  Agree    Disagree Won’t Say 
 
20. People in your neighborhood look out for one another’s safety....................................................5 .....................4 .....................3 .....................2 .....................1 .....................6 
 
21. Your neighborhood is clean and well maintained...............................................................................5 .....................4 .....................3 .....................2 .....................1 .....................6 
 
22. Traffic speeds in your neighborhood are safe.....................................................................................5 .....................4 .....................3 .....................2 .....................1 .....................6 
 
23. City residents have a good selection of diverse neighborhoods in which to live .....................5 .....................4 .....................3 .....................2 .....................1 .....................6 
 
Now I will read you various statements.  Please rate each one anywhere between 5 and 1, where 5 means you strongly agree, and 1 means you strongly disagree. The 
first statement is: (READ STATEMENTS)  (ROTATE) 
 
       Does Not 
       Apply/ 
  Strongly    Strongly Don’t Know/ 
  Agree    Disagree Won’t Say 
I wish: 
 
24. My home was closer to where I work......................................................................................................5 .....................4 .....................3 .....................2 .....................1 .....................6 
 
25. My home was closer to shopping............................................................................................................5 .....................4 .....................3 .....................2 .....................1 .....................6 
 
26. My home was closer to a park or open space......................................................................................5 .....................4 .....................3 .....................2 .....................1 .....................6 
 
27. I could walk to more places from home .................................................................................................5 .....................4 .....................3 .....................2 .....................1 .....................6 
 
28. The Albuquerque bus service was closer to my home .....................................................................5 .....................4 .....................3 .....................2 .....................1 .....................6 
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Typically, how far from your home do you go to: (READ STATEMENTS, PROBE CATEGORIES IF NECESSARY) 
 
  Less  More   Does Not Apply/ 
  Than 1 - 3 Than Internet/  Don’t Know/ 
  1 Mile Miles 3 Miles Catalog Other Won’t Say 
 
29. Get groceries.............................................................................................................................................1 .....................2 .....................3 .....................4 ....................5 .....................6 
 
30. Get a prescription ....................................................................................................................................1 .....................2 .....................3 .....................4 .....................5 .....................6 
 
31. Get clothing ...............................................................................................................................................1 .....................2 .....................3 .....................4 .....................5 .....................6 
 
32. Get hardware.............................................................................................................................................1 .....................2 .....................3 .....................4 .....................5 .....................6 
 
33. Get fast food ..............................................................................................................................................1 .....................2 .....................3 .....................4 .....................5 .....................6 
 
34. Get food at a sit-down restaurant ........................................................................................................1 .....................2 .....................3 .....................4 .....................5 .....................6 
 
35. See movies or entertainment ................................................................................................................1 .....................2 .....................3 .....................4 .....................5 .....................6 
 
36. Get health care..........................................................................................................................................1 .....................2 .....................3 .....................4 .....................5 .....................6 
 
37. Get gasoline ...............................................................................................................................................1 .....................2 .....................3 .....................4 .....................5 .....................6 
 
38. Do banking .................................................................................................................................................1 .....................2 .....................3 .....................4 .....................5 .....................6 
 
39. In the past year, have you or a household member been a victim of crime? 
 
 1. Yes 
 2. No 
 3. Don’t know/won’t say 
 
40. In the past year, have you reported an incident to the APD? 
 
 1. Yes 
 2. No (SKIP TO Q.42) 
 3. Don’t know/won’t say (SKIP TO Q.42) 
 
41. How would you rate APD in responding to a report of an incident?  Would you rate them as excellent, very good, good, fair, or poor? 
 

5. Excellent 
4. Very good 
3. Good 

2. Fair 
1. Poor 
6. Don’t know/won’t say (DO NOT READ) 
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In the last year, have you seen Albuquerque Police Officers performing any of the following activities?  (READ STATEMENTS.  ROTATE) 
 
    Don't Know/ 
  Yes No Won't Say 
 
42. Talking with residents.....................................................................................................................................................................1 .............................2 .............................3 
 
43. Engaging in crime prevention activities in your neighborhood..........................................................................................1 .............................2 .............................3 
 
44. Doing recreation or school activities with children................................................................................................................1 .............................2 .............................3 
 
45. Attending to issues such as littering and graffiti ....................................................................................................................1 .............................2 .............................3 
 
46. Attending to issues such as vandalism, abandoned cars, or other nuisances..............................................................1 .............................2 .............................3 
 
47. Patrolling on bikes or foot .............................................................................................................................................................1 .............................2 .............................3 
 
48. Over the past year, have you volunteered time to any community service activities?  (IF YES)  What types of community service activities have you volunteered 

time to?  (DO NOT READ CATEGORIES.  TAKE UP TO 3 RESPONSES) 
 

01. No, have not volunteered time in past year (SKIP TO Q.50) 
02. Animal 
03. Area plan 
04. Arts 
05. Church/synagogue/place of worship 
06. City Council 
07. Civic clubs  
08. Comprehensive plan 
09. Corridor/center plan 
10. Cultural 

11. Drug intervention 
12. Disabled 
13. Downtown sector plan 
14. Education 
15. Environmental planning 
16. Food Services 
17. Homeless 
18. Mentally ill 
19. Military 
20. Neighborhood associations  

21. Neighborhood sector planning 
22. Neighborhood watch 
23. Planned growth strategy 
24. Public meetings  
25. Seniors  
26. Youth 
27. Zoning 
99. Don’t know/won’t say 

 
 Other (SPECIFY) ________________________________________________________________________________________________________________________ 
 
49. Over the past year, how often did you participate in such volunteer activities? 
 
 _____  _____  _____  (TIMES PER WEEK) 
 
 _____  _____  _____  (TIMES PER MONTH) 
 
 _____  _____  _____  (TIMES PER YEAR) 
 
 998. Daily 
 999. Don’t know/won’t say 
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50. Do you help care for an elderly relative?  (IF YES)  Does this relative live in a nursing home for the elderly, in your home, in their own home, or in another’s 
home or apartment? 

 
 1. Nursing home for the elderly 
 2. In your home 
 3. Their own home 

4. Another’s home or apartment 
5. Other 
6. No/don’t know/won’t say (SKIP TO Q.53) 

 
51. How many hours per week do you typically spend helping this relative? 
 
 000. Less than one hour 
 
 _____  _____  _____  Hours per week (EXACT RESPONSE. USE 3 DIGITS e.g., OO7) 
 
 999. Don’t know/won’t say 
 
52. To what extent does this care affect your personal lifestyle?  Please rate it anywhere between 5 and 1, where 5 means a great deal, and 1 means not at all. 
 
 A Great    Not Don't Know/ 
 Deal    At All Won't Say 
 
 5 .............................4 .............................3 .............................2 .............................1 .............................6 
 
53. Do you consider your household to be saving water? 
 
 1. Yes 
 2. No 
 3. Don’t know/won’t say 
 
54. What would encourage (has encouraged) you to participate in the City’s water conservation programs?  (DO NOT READ CATEGORIES.  UP TO 3 RESPONSES) 
 
 01. Already reducing water use 
 02. Do not make property decisions 
 03. Do not have landscaping at property 
 04. Financial incentives (rebates/discounts) 
 05. Lower water bill 
 06. Higher water bill/surcharge 
 07. Availability of evening/weekend appointments 
 08. Home evaluation & toilet installment at same time 
 09. Trusted hired contractors/no violation of privacy from  

evaluators/contractor 
 10. Having time off work to participate in program 
 11. More time to do it/having help doing  it 
 12. A way to finance it with installment payments/being able to afford it 
 13. Making it convenient/removing barriers 

14. Information on how to reduce water use 
15. Seeing video tapes about this program 
16. Know more about xeriscaping/plants/installment/benefits of xeriscape  

landscaping/coming to like aesthetics of xeriscaping 
17. Mix landscaping with xeriscaping & non-xeriscape landscapes 
18. Know more about low flow toilets/satisfaction with low flow toilets 
19. Schools/school child encouraged it 
20. Knowing/doing socially conscious deed 
21. Knowing you are preserving resources 
22. Knowing our water is limited 
23. Remembering to practice/reminders to practice it 
24. Being able to control the behavior of other household members 
98. Nothing 
99. Don’t know/won’t say 

 
 Other (SPECIFY) ________________________________________________________________________________________________________________________ 
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55. Are you willing, or not, to conserve more water or to support stronger community water conservation programs to protect the existence of the Rio Grande 
silvery minnow, an endangered species? 

 
 1. Yes 
 2. No  
 3. Don’t know/won’t say  
 
56. Do you either work, or go to school outside of home?  (PROBE, IF NECESSARY) 
 
 1. Work only 
 2. School only (SKIP TO Q.58) 
 3. Both 

4. Neither (SKIP TO Q.65) 
5. Won’t say (SKIP TO Q.65) 

 
57. How many miles do you drive one-way from home to work? 
 
 _____  _____  _____  (EXACT RESPONSE. USE 3 DIGITS e.g., OO7) 
 
 998. Do not work outside the home 
 999. Don’t know/won’t say 
 
I’m going to read you a list of transportation you may have used to get to and from work or school each day.  Please tell me how many trips you took, in a typical week, 
using each type of transportation.  Keep in mind that a round trip counts as two trips. 
 
58. Drive alone in your car: _____  _____  (TRIPS, USE 2 DIGITS) 99  Don’t know/won’t say 
 
59. Car pool, drive or ride with someone else in a private automobile : _____  _____  (TRIPS, USE 2 DIGITS) 99. Don’t know/won’t say 
 
60. Ride the bus : _____  _____  (TRIPS, USE 2 DIGITS) 99. Don’t know/won’t say 
 
61. Ride a motorcycle: _____  _____  (TRIPS, USE 2 DIGITS) 99. Don’t know/won’t say 
 
62. Ride a bicycle : _____  _____  (TRIPS, USE 2 DIGITS) 99. Don’t know/won’t say 
 
63. Walk: _____  _____  (TRIPS, USE 2 DIGITS) 99. Don’t know/won’t say 
 
64. Get there some other way: _____  _____  (TRIPS, USE 2 DIGITS) 99. Don’t know/won’t say 
 
65. In your opinion, is Albuquerque’s growth too fast, too slow, or just about right? 
 
 3. Too fast 
 1. Too slow 

2. Just about right 
4. Don’t know/won’t say (DO NOT READ) 
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66. In your opinion, should Albuquerque residential areas...?  (READ.  RECORD ONE RESPONSE ONLY) 
 
 1. Grow through developing vacant land in the built-up parts of the city 
 
   - OR - 
 
 2. Grow on vacant land that is now on the outer boundaries of the city 
 3. Both types of growth (DO NOT READ) 
 4. Neither (DO NOT READ) 
 5. No growth at all (DO NOT READ) 
 6. Don’t know/won’t say (DO NOT READ) 
 
67. How long have you been a resident of the City of Albuquerque? 
 
 1. Less than 2 years 
 2. 2 to 5 years 
 3. 6 to 9 years 

4. 10 to 19 years 
5. 20 years or more 
6. Don’t know/won't say (DO NOT READ) 

 
68. How many years have you lived in your current home?  (DO NOT READ.  WRITE IN YEARS OR YEAR MOVED TO CURRENT HOME.  IF RESPONDENT GIVES 

NUMBER OF YEARS AS A FRACTION, ROUND THE NUMBER TO THE NEXT HIGHER YEAR.) 
 
 Number of years at current home  ____  ____  ____  (WRITE IN 3 DIGITS) 
 
 Year moved to current home  ____  ____  ____  ____  (WRITE IN 3 DIGITS) 
 
 99. Don’t know/won’t say 
 
69. Do you live in a house, an apartment, a condominium/townhouse, or a mobile home (or trailer)? 
 
 1. House 
 2. Apartment 
 3. Condominium/townhouse 

4. Mobile home/trailer 
5. Other 
6. Won't say 

 
70.  Do you think you will be living in Albuquerque five years from now, or do you think you will be somewhere else? 
 
 1. Living in Albuquerque 
 2. Somewhere else 
 3. Don’t know/won’t say 
 
71. Generally, do you feel that you are financially better off, worse off, or the same as you were one year ago? 
 
 3. Better off 
 1. Worse off 

2. The same 
4. Don’t know/won’t say 
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72. Do you rent or own your home? 
 
 1. Own 
 2. Rent 
 3. Don't know/won't say 
 
73. Do you generally support or oppose the concept of combining the City of Albuquerque and Bernalillo County governments?  (DO NOT READ.  ONE RESPONSE 

ONLY) 
 
 1. Support combining City of Albuquerque and Bernalillo County governments  
 2. Depends  
 3. Oppose combining City of Albuquerque and Bernalillo County governments  
 4. Don’t know/won’t say (SKIP TO Q.75) 
 
74. Why do you feel this way about combining City and County Government?  (DO NOT READ CATEGORIES.  UP TO 2 RESPONSES) 
 
 Support 
 001. Consolidate staff/resources  
 002. Save money 
 003. Better serve residents 
 004. Better represent residents  
 005. Fits what other communities are doing 
 006. Would save taxes 
 007. Better growth management 
 

Oppose 
008. Rural/county areas will lose representation/voice 
009. Rural/county areas will become urbanized 
010. Will reduce number of elected officials  
011. Won’t save money 

Oppose (continued) 
012. Won’t reduce employees  
013. Employees will be laid off 
014. Majority of county voters do not have veto power to stop it 
015. Government will be less responsive to residents  
016. Bigger government 
017. Harder for residents to access government 
018. Would take a long time to make the change 
 
Depends  
019. Wait to see how City and County work together 
020. Don’t know enough about this to make a decision 
 
500. Don't know/won't say 

 
 Other (SPECIFY) ________________________________________________________________________________________________________________________ 
 
75. Over the past year, have you contacted the City to get information or services? 
 
 1. Yes 
 2. No (SKIP TO Q.79) 
 3. Don’t know/won’t say (SKIP to Q.79) 
 
76. Thinking of your most recent contact, did you contact the City in person, by telephone, by mail, or by Internet?  (UP TO 4 RESPONSES) 
 
 1. Person 
 2. Telephone 
 3. Mail (SKIP TO Q.79) 
 4. Internet (SKIP TO Q.79) 
 5. Don’t know/won’t say 
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77. When you last contacted the City, how satisfied were you with the time it took to reach the right person?  Please rate it anywhere between 5 and 1, where 5 
means very satisfied and 1 means not at all satisfied. 

 
 Very    Not At All Don't Know/ 
 Satisfied    Satisfied Won't Say 
 
 5 .............................4 .............................3 .............................2 .............................1 .............................6 
 
78. How satisfied were you with the helpfulness of the City employees?  Once again rating anywhere between 5 and 1, where 5 means very satisfied and 1 means 

not at all satisfied. 
 
 Very    Not At All Don't Know/ 
 Satisfied    Satisfied Won't Say 
 
 5 .............................4 .............................3 .............................2 .............................1 .............................6 
 
79. Do you access the Internet?  (IF YES)  Do you access it from your home, work, the library, or elsewhere?  (UP TO 4 RESPONSES) 
 
 1. Home 
 2. Work 
 3. Library 
 4. Elsewhere 
 5. Do not access Internet (DO NOT READ.  SKIP TO Q.83) 
 6. Don’t know/won’t say (DO NOT READ.  SKIP TO Q.83) 
 
80. Have you accessed the City’s web page on the Internet?  (IF YES)  Please rate how easy it was to find the information you needed on the City’s website 

anywhere between 5 and 1, where 5 means very easy and 1 means very difficult. 
 
      Haven’t Accessed/ 
 Very    Very Don't Know/ 
 Easy    Difficult Won't Say 
 
 5 .............................4 .............................3 .............................2 .............................1 .............................6 
 
81. In the past year have you ordered products or services over the Internet?  (IF YES)  In the past year how many times have you ordered products or services 

through the Internet? 
 
 000. No, have not ordered (SKIP TO Q.83) 
 
 _____  _____  _____  (EXACT NUMBER OF TI MES, USE 3 DIGITS) 
 
 998. 998 or more 
 999. Don’t know/won’t say 
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82. Please estimate the total dollars you spent over the past year for products and services you ordered over the Internet. 
 
 _____  _____  _____  _____  _____  (EXACT AMOUNT IN DOLLARS, USE 5 DIGITS) 
 
 99998. $99998 or more 
 99999. Don’t know/won’t say 
 
83. In the past year have you ordered products or services from catalog companies?  (IF YES)  Please estimate the total dollars you spent over the past year for 

products and services you ordered through catalogs. 
 
 00000. No, have not ordered 
 
 _____  _____  _____  _____  _____  (EXACT AMOUNT IN DOLLARS, USE 5 DIGITS) 
 
 99998. $99998 or more 
 99999. Don’t know/won’t say 
 
84. Excluding gambling at Indian operated casinos, in the past year have you purchased either gasoline, cigarettes, jewelry, food, or spent money at an Indian 

Pueblo or Indian Pueblo owned business?  (IF YES)  Please estimate the total dollars, excluding gambling, you spent over the past year at Indian Pueblos or 
Indian Pueblo owned businesses. 

 
 00000. No, have not spent money 
 
 _____  _____  _____  _____  _____  (EXACT AMOUNT IN DOLLARS, USE 5 DIGITS) 
 
 99998. $99998 or more 
 99999. Don’t know/won’t say 
 
85. Do you gamble at casinos in New Mexico?  (IF YES)   How often do you gamble, would you say: (READ CATEGORIES) 
 

1. Weekly 
2. Monthly 
3. Every three months  

4. A couple of times a year 
5. Or once a year? 
6. No/don’t know/won’t say (DO NOT READ) 

 
86. In Albuquerque, do you think relations between people of different cultures and racial backgrounds are excellent, good, fair, or poor? 
 
 4. Excellent 
 3. Good 
 2. Fair 
 1. Poor 
 5. Don’t know/won’t say 
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THANK YOU FOR YOUR PATIENCE, WE ARE ALMOST DONE.  I WOULD LIKE TO ASK SOME QUESTIONS FOR STATISTICAL PURPOSES ONLY. 
 
87. Do you consider yourself to be Hispanic, Caucasian, African-American, Native American Indian or of other descent? 
 
 1. Hispanic 
 2. Caucasian/Anglo 
 3. African-American 

4. Native American Indian 
5. Other 
6. Won’t say 

 
88. Please stop me when I get to the category that most accurately describes your total yearly household income.  Is it _____ ?  (READ CATEGORIES) 
 
 1. $10,000 or less 
 2. $10,001 to $20,000 
 3. $20,001 to $35,000 
 4. $35,001 to $50,000 

5. $50,001 to $75,000 
6. $75,001 to $100,000 
7. Over $100,000 
8. Won't say (DO NOT READ) 

 
89. What is the highest level of education you have attained?  (READ CATEGORIES) 
 
 1. 8th grade or less 
 2. Some high school 
 3. High school graduate 
 4. Some college/associate degree/vocational certificate 

5. 4-year college graduate 
6. Graduate work 
7. Graduate degree 
8. Won't say (DO NOT READ) 

 
90. Which best describes your age?  (READ CATEGORIES) 
 
 1. 18 to 24 years 
 2. 25 to 34 years 
 3. 35 to 49 years 

4. 50 to 64 years 
5. 65 years and over 
6. Won't say (DO NOT READ) 

 
91. Including yourself, how many people live in your home? 
 
 1. One/myself (SKIP TO Q.93) 
 2. 2 people 
 3. 3 people 

4. 4 people 
5. More than 4 people 
6. Don’t know/won’t say (DO NOT READ) 

 
92. Are any household members under 18? 
 
 1. Yes 
 2. No 
 3. Don’t know/won’t say 
 
93. Are any household members 65 or over? 
 
 1. Yes 
 2. No 
 3. Don’t know/won’t say 
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94. What is your zip code at your current residence?  (WRITE IN ZIP CODE) 
 
 Zip code: 87 ____  ____  ____ 
 
 999. Don’t know/won’t say 
 
NOTE TO POLLER: DO WE HAVE A COMMUNITY PLANNING AREA (CPA) FOR THIS RESPONDENT?  (IF YES)  WHAT IS IT? 
 
 Community Planning Area: ____  ____  (SKIP TO END OF QUESTIONNAIRE) 
 
 99. No planning area  (CONTINUE) 
 
95. Can you please tell me the nearest street intersection to your current home?  (IF RESPONDENT IS HESITANT TO REVEAL INFORMATION, SAY:)   The City is 

interested in determining how to best serve your neighborhood, so we are trying to pinpoint your current neighborhood as accurately as possible.  (NOTE: 
FIRST STREET REFERS TO THE FIRST STREET MENTIONED BY RESPONDENT)  (PROBE FOR SPELLING, STREET TYPE, I.E., AVENUE, BOULEVARD, ETC., 
AND NE/SE/SW/NW QUADRANT OF THE CITY) 

 
 First Street Name (PROBE FOR SPELLING): _______________________________________________ 
 
 Type of Street: 01.  Avenue 02.  Street 03.  Blvd. 04.  Lane 05.  Place 06.  Road 
 
  07.  Drive Other (WRITE IN: ______________________________) 99.  DK/WS (DO NOT READ) 
 
 Quadrant: 1.  NE 2.  SE 3.  SW 4.  NW 5.  DK/WS (DO NOT READ) 
 
 Second Street Name (PROBE FOR SPELLING): ______________________________________________  
 
 Type of Street: 01.  Avenue 02.  Street 03.  Blvd. 04.  Lane 05.  Place 06.  Road 
 
  07.  Drive Other (WRITE IN: ______________________________) 99.  DK/WS (DO NOT READ) 
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(NOTE: IF RESPONSDENT IS UNABLE OR UNWILLING TO PROVIDE INTERSECTIONS SAY:)  Can you please tell me the street name of your current home? 
 
Street Name: ________________________________________________________________ 500. Don’t know/won’t say 
 
 Type of Street: 01.  Avenue 02.  Street 03.  Blvd. 04.  Lane 
 
  05.  Place 06.  Road 07.  Drive Other (WRITE IN: ______________________________) 99.  DK/WS 
 
At which 100 block is your current home located? (ZERO FILL) 
 
 100 Block: ____  ____  ____  ____  ____ 99999. Don’t know/won’t say  
 
Is its address...?  (READ.  ONE RESPONSE ONLY) 
 
 1.  NE 2.  SE 3.  SW 4.  NW 5.  DK/WS (DO NOT READ) 
 
Is your current home on the north, south, east or west side of the street? 
 

1.  North 2.  South 3.  East 4.  West 5.  Don’t know/won’t say 
 
 
 
THIS CONCLUDES OUR SURVEY.  THANK YOU FOR YOUR TIME.  HAVE A GOOD DAY! 
 
NOTE TO POLLER, WAS RESPONDENT: 
 
 1. Male 
 2. Female 
 
 
Respondent's Phone Number  ________________________________________________________________- 
 
Poller Name  ______________________________________________________________________________ 
 
Poller Code  _______________________________________________________________________________ 
 


